BELLSOUTH

BellSouth Corporation Kathleen B. Levitz

Suite 900 Vice President-Federal Regulatory
1133-21st Street, N.W.
Washington, DC 20036-3351

202 463 4113
kathleen.levitz@bellsouth.com Fax 202 463 4198

March 1, 2002

WRITTEN EX PARTE

Ms. Magalie Roman Salas

Secretary

Federal Communications Commission
The Portals

445 12" Street, S.W.

Washington, D.C. 20554

Re: CC Docket No. 02-35
Dear Ms. Salas:

| am providing you with a hard copy of a document that | sent electronically to
Renee Crittendon and Daniel Shiman of the Commission’s Common Carrier
Bureau on March 1, 2002. The document is BellSouth’s January 2002 Monthly
State Summary of performance data for Georgia. The e-mailed document was
sent to Ms. Crittendon and Mr. Shiman at their request. | am also sending a
copy of this document to James Davis-Smith of the Department of Justice’s
Telecommunications Task Force. The document call also be viewed at
www.interconnection.bellsouth.com/mss.

In accordance with Section 1.1206, | am filing two copies of this notice and the
accompanying attachment and requesting that you please place them in the
record of the proceeding identified above. Thank you.

Sincerely,

Kathleen B. Levitz
Attachment

cc:  Renee Crittendon (w/o attachment)
Daniel Shiman (w/o attachment)
Susan Pié
James Davis-Smith
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BellSouth Monthly State Summary

Georgia, January 2002 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

I;esale - Ordering

% Rej Service Req - My ized

0-7 Residence/GA(%) Diagnostic 26,226 Diagnostic
0-7__ |Business/GA(%) Diagnostic 664 Diagnostic
O-7 Design (Specials)/GA(%) Diagnostic 1 Diagnostic
0-7 PBX/GA(%) Diagnostic Diagnost
0-7 Centrex/GA(%) Diagnostic Diagnostic
0-7 ISDN/GA{%) Diagnostic 50.00% 2 Diagnostic ]
% Rejected Service Req - Partially Mechanized

O-7 Residence/GA(%) Diagnostic 24.56% 5,734

O-7 Business/GA(%) Diagnostic 50.11% 435

O-7 Design (Specials)/GA(%) Diagnostic 100.00% 1

0O-7 PBX/GA(%) Diagnostic 100.00% 1

0-7 Centrex/GA(%) Diagnostic

0-7 ISDN/GA(%) Diagnostic 25.00% 4

% Rﬁ' ted Service Req - Non-Mech

o-7 Residence/GA{%) Diagnostic 39.89% 183

0-7 Business/GA(%) Diagnostic 55.38% 372

0-7 Design (Specials)/GA(%) Diagnostic 23.86% 264

O0-7 PBX/GA(%) Diagnostic 48.84% 43

0-7 Centrex’'GA(%) Diagnostic 53.33% 15

O-7 |SDN/GA(%) Diagnostic 41.18% 34

Reject interval - Me ized

0-8 Residence/GA(%) >=97%win1hr 96.84% 2,817

O-8 Business/GA(%) >=97%win1hr 92.41% 145

0-8 Design (Specials)/GA(%) >=97%win1hr

0-8 PBX/GA(%) >=97%win1hr

0-8 Centrex/GA(%) >=97%win 1 hr

0-8 ISDN/GA(%) >=97%win 1 hr 0.00% 1

Reject interval - Partially Mech d - 10 hours

0-8 Residence/GA(%)

0-8 Business/GA(%)

0-8 Design (Specials)/GA(%)

O-8 PBX/GA(%)

0-8 Centrex/GA(%)

08 |ISDN/GA{%)

Reject interval - Non-M

0-8 Residence/GA(%)

0-8 Business/GA(%)

0-8 Design (Specials)/GA{%)

0-8 PBX/GA(%)

0-8 Centrex/GA(%)

08 |ISDN/GA(%)

FOC Timeli - Mechanized

0-9 Residence/GA(%)

0-9 Business/GA(%)

0-8 Design (Specials)/GA(%)

O- PBX/GA{%)

O Centrex/GA(%)

[eX ISDN/GA(%)

FOC Timeli - Partially Me d - 10 hours

0-9 Residence/GA(%)

0-9 Business/GA(%)

i

>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs

>=85% win 24 hrs
>=85% win 24 hrs
>=85% W in 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs
>=85% win 24 hrs

>=985% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs

>=85% win 10 hrs
>=85% win 10 hrs

94.17%

100.00%

100.00%

0.00%

98.65%

99.52%
98.41%

100.00%

100.00%

100.00%

99.92%

100.00%

100.00%
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BellSouth Monthly State Summary
Georgia, January 2002

0-9 Design (Speciais)/GA(%)

09 |PBX/GA(%)

0-9 Centrex/GA(%)

09 [ISDN/GA(%)

FOC Timelii - Non-Me ized
0-g Residence/GA(%}

-9 Business/GA(%)

-9 Design (Specials)/GA(%)

O PBX/GA(%)
[o% Centrex/GA(%)
O-! ISDN/GA(%)

FOC & Reject Resp Comp -
O-11__|Resioence/EDIGA(%)

O-11 Residence/TAG/GA(%)

O-11__ |Business/EDI/GA(%)

0-11__ |Business/TAG/GA(%)

O-11 __ [Design (Specials)/EDVGA(%)

O-11__ [Design (Specials)/ TAG/GA(%)

O-11__ |PBXEDIVGA(%)

0-11_ [PBX/TAG/GA(%)

O-11  |Centrex/EDI/GA(%)

O-11__[Centrex TAG/GA(%)

O-11  [ISDNEDI/GA(%)

0-11 _ [ISDNTAG/GA(%)

FOC & Reject Resp Comp - Partially M d
O0-11__ |Residence/EDI/GA{%)

O-11___ [Residence/TAG/GA(%}

O-11__ |Business/EDI/GA(%)

O-11 Business/TAG/GA(%)

O-11 _ |Design (Specials)/EDI/GA(%)

O-11__jDesign (Specials)/TAG/GA(%)

O-11 - |PBX/EDI/GA(%)

O-11__ [PBX/TAG/GA(%)

O-11 __ |Centre’EDI/GA(%)

O-11 _ [Centrex'TAG/GA(%)

O-11__ [ISDNEDV/GA(%)

O-11  |ISDNTAG/GA(%)

FOC & Reject Resp Ci - Non-Mech d
O-11__ |Residence/GA(%)

0-11_ |Business/GA(%)

O-11 Design (Specials)/GA(%)

O-11__ IPBX/GA(%)

0-11__ [Centrex/GA(%}

O-11  [ISDN/GA(%)

FOC & Reject Resp Comp (Multiple R ) - Mech:

O-11 Residence/EDI/GA(%)

O-11 Residence/TAG/GA(%)

O-11__ |Business/EDI/GA(%)

O-11 _ |Business/TAG/GA(%)

0O-11__|Design (Specials)/EDI/GA({%)

0-11___|Design (Specials)/TAG/GA(%)

O-11__ |PBX/EDI/GA(%)

0-11__|PBXITAG/GA(%)_

O-11 _ |Centrex/EDVGA(%)

0-11__ [CentrexTAG/GA(%}

O-11__ |[ISDNEDI/GA(%)
O-11  {ISDNTAG/GA(%)

Benchmark /
Analog

>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs

>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

BST BST CLEC
Measure Volume Measure

CLEC
Volume

Standard  Standard
Deviation Error ZScore Equity

0.00%

100.00%
99.30%
100.00%
100.00%
100.00%
94.12%

99.97%
99.99%
97.50%
100.00%
100.00%
100.00%

980

4,744

22

413

100.00%
99.87%
100.00%
100.00%
100.00%
100.00%
100.00%

94.54%

183

92.74%

92.42%
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BeliSouth Monthly State Summary

Georgia, January 2002 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

FOC & Reject Resp Compl (Multiple Resp ) - Partially Mechanized

O-11 1Flesidence/EDI/GA(%) >=95%

O-11__ |Residence/TAG/GA(%) >=95%

O-11 Business/EDI/GA(%) >=95%

O-11 Business/TAG/GA(%) >=95%

O-11 Design (Specials)/EDVGA{%) >=95%

O-11___ |Design (Specials)/TAG/GA(%) >=95%

0O-11 PBX/EDI/GA(%) >=95%

O-11__ |PBX/TAG/GA(%} >=95%

O-11 Centrex’EDV/GA(%) >=95%

0-11 Centrex/TAG/GA{%) >=985%

O-11 ISDN/EDI/GA{%) >=95%

O-11 ISDN/TAG/GA(%) >=95%

FOC & Reject Resp Comy (Multiple Resp ) - Non-Mech d

O-11 Residence/GA(%) >=95% 90.75%

O-11__ |Business/GA(%) >=95% 95.36%

O-11 Design (Specials)/GA(%) >=95% 92.21%

0-11 PBX/GA(%) >=95%

O-11 Centrex/GA(%) >=95%

O-11 ISDN/GA(%) >=95%
IResaIe - Provisioning l
Order Completion Interval

P4 Residence/<10 circuits/Dispatch/GA(days) Res 5.35 26,365 4.72 1,016 4.269 0.13648 4.6380 YES
P-4 Residence/<10 circuits/Non-Dispatch/GA(days) Res 0.80 448,151 0.53 18,041 1.165 0.00885 31.1684 YES
P-4 Residence/>=10 circuits/Dispatch/GA(days) Res 6.83 42 5.00 1 7.043 7.12648 0.2573 YES
P-4 Residence/>=10 circuits/Non-Dispatch/GA(days) Res

P-4 Business/<10 circuits/Dispatch/GA(days) Bus 2.39 26,892 3.09 84 6.152 0.67226 -1.0456 YES
P-4 Business/<10 circuits/Non-Dispatch/GA(days) Bus 1.24 21,739 0.64 589 2.401 0.10026 5.9609 YES
P-4 Business/>=10 circuits/Dispatch/GA(days) Bus 1.7 126 14.864

P-4 Business/>=10 circuits/Non-Dispatch/GA(days) Bus 2.79 8 2.557

P-4 Design (Specials)/<10 circuits/Dispatch/GA(days) Design 31.20 1,793 27.829

P-4 Design (Specials)/<10 circuits/Non-Dispatch/GA(days) Design 19.83 29 28.00 1 24.421 24.83800 -0.3290 YES
P-4 Design (Specials)/>=10 circuits/Dispatch/GA(days) Design 33.91 81 19.538

P-4 Design (Specials)/>=10 circuits/Non-Dispatch/GA(days) Design

P-4 PBX/<10 circuits/Dispatch/GA(days) PBX 19.67 43 10.00 3 25.618 15.29786 0.63t9 YES
P-4 PBX/<10 circuits/Non-Dispatch/GA(days) PBX 16.80 139 222 9 37.669 12.95657 1.1250 YE
P4 PBX/>=10 circuits/Dispatch/GA(days) PBX 80.00 1 25.00 1 0.000 0.00000 YE:!
P-4 PBX/>=10 circuits/Non-Dispatch/GA(days) PBX 4.10 24 1.00 1 10.377 10.59138 0.2923 YE:
P-4 Centrex/<10 circuits/Dispatch/GA(days) Centrex 5.48 904 4.33 3 9.324 5.39217 0.2128 YES
P-4 Centrex/<10 circuits/Non-Dispatch/GA(days) Centrex 1.96 1,099 3.22 26 3.148 0.62459 -2.0167 NO
P-4 Centrex/>=10 circuits/Dispatch/GA(days) Centrex 9.30 34 7.445

P-4 Centrex/>=10 circuits/Non-Dispatch/GA(days) Centrex 1.99 80 1.22 3 5.039 2.96345 0.2584 YES
P-4 ISDN/<10 circuits/Dispatch/GA(days) ISON 19.37 680 20.494

P-4 ISDN/<10 circuits/Non-Dispatch/GA(days) iSDN 5.56 962 341 9 10.966 3.67235 0.5874 YES
P4 ISDN/>=10 circuits/Dispatch/GA(days) ISDN 49.40 10 44.682

P-4 ISDN/>=10 circuits/Non-Dispatch/GA(days) ISDN 11.72 231 1.00 1 16.027 16.06180 0.6675 YES
Held Orders

P-1 Residence/<10 circuits/Facility/GA(days) Res 6.87 97 2.00 1 7.888 7.92861 0.6137 YES
P-1 Residence/<10 circuits/Equipment/GA(days) Res 1.00 2 0.00 [ 0.000 YES
P-1 Residence/<10 circuits/Other/GA(days) Res 10.57 7 0.00 0 15.076 YES
P-1 Residence/>=10 circuits/Facility/GA(days} Res 0.00 Q 0.00 [¢] YES
P-1 Residence/>=10 circuits/Equipment/GA(days) Res 0.00 0 0.00 0 YES
P-1 Residence/>=10 circuits/Other/GA(days) Res 0.00 0 0.00 [} YES
P-1 Business/<10 circuits/Facility/GA(days) Bus 17.27 22 0.00 0 33.373 YES
P-1 Business/<10 circuits/Equipment/GA(days) Bus 0.00 0 0.00 0 YES
P-1 Business/<10 circuits/Other/GA(days) Bus 0.00 0 0.00 0 YES
P-1 Business/>=10 circuits/Facility/GA(days) Bus 0.00 0 0.00 0 YES
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BellSouth Monthly State Summary

Georgia, January 2002 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity
A22222 P-1 Business/>=10 circuits/Equipment/GA(days) Bus 0.00 4] 0.00 [¢] YES
A22223 P Business/>=10 circuits/Other/GA(days) Bus 0.00 0 0.00 0 YES
A22311 P-1 Design (Specials)/<10 circuits/Facility/GA(days) Design 0.00 0 0.00 0 YES
A22312 P-1 Design (Specials)/<10 circuits/Equipment/GA(days) Design 36.00 1 0.00 4] 0.000 YES
A22313 P-1 Design (Specials)/<10 circuits/Other/GA(days) Design 18.14 7 0.00 0 14.949 YES
A22321 P-1 Design (Specials)/>=10 circuits/Facility/GA(days) Design 0.00 [¢]
A22322 P-1 Design _{Specials)/>=10 circuits/Equipment/GA(days) Design 0.00 0
A22323 P Design (Specials)/>=10 circuits/Other/GA(days) Design 0.00 0
A22411 P-1 PBX/<10 circuits/Facility/GA(days) PBX 0.00 0 0.00 0 YES
A22412 P-1 PBX/<10 circuits/Equipment/GA(days) PBX 0.00 0 0.00 Q YES
A22413 P-1 PBX/<10 circuits/Other/GA(days) PBX 0.00 0 0.00 0 YE!
A22421 P-1 PBX/>=10 circuits/Facility/GA(days) PBX 0.00 0 0.00 0 YE
A22422 P-1 PBX/>=10 circuits/Equipment/GA(days) PBX 0.00 0 0.00 0 YE!
A22423 P-1 PBX/>=10 circuits/Other/GA(days) PBX 0.00 0 0.00 0 YES
A22511 P-1 Centrex/<10 circuits/Facifity/GA(days) Centrex 94.67 3 0.00 0 78.520 YES
A22512 P-1 Centrex/<10 circuits/Equipment/GA(days) Centrex 0.00 0 0.00 Q YES
A22513 P-1 Centrex/<10 circuits/Other/GA(days) Centrex 0.00 0 0.00 0 YES
A22521 P-1 Centrex/>=10 circuits/Facility/GA(days) Centrex 0.00 0 0.00 0 YES
A22522 P-1 Centrex/>=10 circuits/Equipment/GA(days) Centrex 0.00 0 0.00 0 YES
A22523 P-1 Centrex/>=10 circuits/Other/GA(days) Centrex 0.00 Q 0.00 0 YES
A226.11 P-1 ISDN/<10 circuits/Facility/GA(days) ISDN 1.00 1 0.00 0 0.000 YES
A226.12 P-1 ISDN/<10 circuits/Equipment/GA(days) ISDN 0.00 9] 0.00 Q YES
A22613 P-1 1ISDN/<10Q circuits/Other/GA(days) ISDN 0.00 0 0.00 0 YES
A22621 P-1 ISDN/A>=10 circuits/Facility/GA(days) ISDN 0.00 o] 0.00 0 YES
A22622 P-1 ISDN/>=10 circuits/Equi ISDN 0.00 0 0.00 0 YES
A22623 P-1 |SDN/>=10 circuits/Other/GA{days) ISDN 0.00 0 0.00 0 YES
% Jeopardies - Mt ized
A241 P-2 iResidence/GA(%} Res 0.37% 494,344 0.31% 1.3265 YES
A242 P-2 Business/GA(%} Bus 0.78% 49,856 0.34% 1.2097 YES
A243 P-2 Design_(Specials)/GA(%) Design 3.97% 2,673
A244 P-2 PBX/GA(%) PBX 6.75% 252 0.00% 0.5337 YES
A245 P-2 Centrex/GA(%) Centrex 1.65% 2,177 0.00% 0.05213 0.3172 YES
A246 P-2 ISDN/GA(%) ISDN 3.82% 2,463 0.00% 0.4450 YES
% Ji dies - Non-Mech.
A251 P-2 Residence/GA(%) Diagnostic
A252 P-2 Business/GA(%) Diagnostic
A253 P-2 Design (Specials)/GA(%) Diagnostic
A254 P-2 PBX/GA(%) Diagnostic
A255 P-2 Centrex/GA(%}) Diagnostic
A256 P2 ISDN/GA(%) Diagnostic
_Average Jeopardy Notice Interval - Mechanized
A271 P-2 iResidence/GA( hours) >=48 hrs 146.14
A272 P-2 Business/GA{hours) >=48 hrs 132.00
A273 P-2 Desi Specials)/GA(hours) >=48 hrs
A274 P-2 PBX/GA(hours) >=48 hrs
A275 P-2 Centrex/GA(hours) >=48 hrs
A276 P-2 ISDN/GA(hours) >=48 hrs
Average Jeopardy Notice Interval - Non-Mechani,
A281 [P2__TResidence/GA(hours) Diagnostic
A282 P-2 Business/GA(hours) Diagnostic 120.00
A.283 P-2 Design (Specials)/GA(hours) Diagnostic
A284 P-2 PBX/GA(hours) Diagnostic 144.00
A285 P-2 Centrex/GA({hours) Diagnostic
A286 P2 |ISDN/GA(hours) Diagnostic
% Jeopardy Notice >= 48 hours - Mechanized
A291 P-2 Residence/GA(%) 95% >=48 hrs 100.00% 56 YES
A292 P-2 |Business/GA(%) 95% >=48 hrs 100.00% 2 YES
A293 P-2 Design (Specials)/GA(%) 95% >= 48 hrs
02/27/2002
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A294
A295
A296

A2101
A2102
A2103
A2104
A2105
A2106

A211111
A2111.1.2
A211121
A211122
A211211
A211212
A211.221
A211222
A211.3.1.1
A21131.2
A211.321
A211322
A211.4.1.1
A2114.12
A211421
A2114.22
A21156.1.1
A211512
A211562.1
A211522
A21161.1
A2116.1.2
A21162.1
A211622

A212111
A21211.2
A2121.21
A212122
A212211
A212212
A212221
A212222
A21231.1
A21231.2
A212321
A212322
A21241.1
A212412
A21242.1
A212422
A2125.1.1
A2125.1.2
A2.12521
A212522
A2126.1.1
A2126.1.2
A2126.21
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BellSouth Monthly State Summary

Georgia, January 2002
P- PBX/GA(%)

P-; Centrex/GA(%)

P-: ISDN/GA(%)

% Jeopardy Notice >= 48 hours - Non-Mechanized

P-2__ |Residence/GA(%)

P-2 Business/GA(%)

P-2 Design (Specials)/GA(%)

P- PBX/GA(%)
P-: Centrex/GA(%)
P-: ISDN/GA(%)

% Missed Instaliation Appoi

P-3 Residence/<10 circuits/Dispatch/GA(%)

P-3 Residence/<10 circuits/Non-Dispatch/GA(%)

P-3 Residence/>=10 circuits/Dispatch/GA(%)

P-3 Residence/>=10 circuits/Non-Dispatch/GA(%)

P-3 Business/<10 circuits/Dispatch/GA(%)
P-3 Business/<10 circuits/Non-Dispatch/GA(%)

P-3 Business/>=10 circuits/Dispatch/GA(%)
P-3 Business/>=10 circuits/Non-Dispatch/GA(%)

P-3 Design_(Specials)/<10 circuits/Dispatch/GA(%)

P-3 Design (Specials)/<10 circuits/Non-Dispatch/GA(%)

P-3 Design (Specials)/>=10 circuits/Dispatch/GA(%)

P-3 Design (Specials)/>=10 circuits/Non-Dispalch/GA(%)

{P-3__|[PBX/<10 circuits/Dispatch/GA(%)

P-3 PBX/<10 circuits/Non-Dispatch/GA(%)

P-3 PBX/>=10 circuits/Dispatch/GA(%)

P-3 PBX/>=10 circuits/Non-Dispatch/GA(%)

P-3 Centrex/<10 circuits/Dispatch/GA(%)

P-3 Centrex/<10 circuits/Non-Dispatch/GA(%)

P-3 Centrex/>=10 circuits/Dispatch/GA(%)

P-3 Centrex/>=10 circuits/Non-Dispatch/GA(%)

P-3 ISDN/<10 circuits/Dispatch/GA(%)

P-3 |ISDN/<10 circuits/Non-Dispatch/GA(%)

P-3__|ISDN/>=10 circuits/Dispatch/GA{%)
P-3__|ISDN/>=10 circuits/Non-Dispalch/GA(%)

% Provisioning Troubles within 30 Days

P-9 Residence/<10 circuits/Dispatch/GA(%)

P9 Residence/<10 circuits/Non-Dispatch/GA(%)

P-9 Residence/>=10 circuits/Dispatch/GA(%)

P-g Residence/>=10 circuits/Non-Dispatch/GA(%)

P- Business/<10 circuits/Dispatch/GA(%)

F’_—) |Busin&ss/<1 0 circuits/Non-Dispatch/GA(%)
P-9 Business/>=10 circuits/Dispatch/GA(%)

P-9 - [Business/>=10 circuits/Non-Dispatch/GA(%)

Design (Specials)/<10 circuits/Dispatch/GA(%)

P-9 Design (Specials)/<10 circuits/Non-Dispatch/GA(%)

P-9 Desgg (Specials)/>=10 circuits/Dispatch/GA(%)

P-9 Design (Specials)/>=10 circuits/Non-Dispatch/GA(%)

P-9 PBX/<10 circuits/Dispatch/GA(%)

P-9 PBX/<10 circuits/Non-Dispatch/GA(%)

P-9 PBX/>=10 ci rcuits/DisE(chIGA(%)

P-9 PBX/>=10 circuits/Non-Dispatch/GA(%)

P-g Centrex/<10 circuits/Dis|

ts/Dispatch/GA(%)
P-4 Centrex/<10 circuits/Non-Dispalch/GA(%)

P Centrex/>=10 circuits/Dispatch/GA(%)

IP- Centrex/>=10 circuits/Non-Dispatch/GA(%)

P-9 ISDN/<10 circuits/Dispatch/GA(%)

P-9 1SDN/<10 circuits/Non-Dispatch/GA(%)

P-9 {ISDN/>=10 circuits/Dispatch/GA(%)

Benchmark /
Analog

95% >=48 hrs
95% >=48 hrs
95% >=48 hrs

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Res
Res
Res
Res
Bus
Bus
Bus
Bus
Design
Design
Design
Design
PBX
PBX
PBX
PBX
Centrex
Centrex
Centrex
Centrex
ISDN
ISDN
ISDN
ISDN

Res
Res
Res
Res
Bus
Bus
Bus
Bus
Design
Design
Design
Design
PBX
PBX
PBX
PBX
Centrex
Centrex
Centrex
Centrex
ISDN
ISDN
ISDN

BST
Measure

BST
Volume

CLEC

CLEC Standard  Standard
D

Vol Error

ZScore

Equity

3
1
6.34% 31,062 4.25% 1,106 0.00746 28082 YES
0.03% 461,524 0.07% 21,161 0.00013 -2.7084 NO
851% 47 0.00% 1 0.28199 0.3018 YES
1.57% 27,420 1.91% 157 0.00996 -0.3405 YES
0.04% 21,887 0.13% 752 0.00075 -1.2217 YES
7.80% 141 0.00% 1 0.26914 0.2899 YES
0.00% 10
372% 1,882 0.00% 2 0.13388 02778 YES
20.69% 29 50.00% 2 0.29615 -0.9897 YES
213% 94
11.36% 4“4 25.00% 4 0.16574 -0.8228 YES
5.04% 139 0.00% 17 0.05619 0.8963 YES
0.00% 1 0.00% 2 0.00000 YES
0.00% 25 0.00% 1 0.00000 YES
4.36% 918 0.00% 4 0.10229 0.4260 YES
0.09% 1,113 0.00% 33 0.00529 0.1698 YES
10.53% 38
0.00% 82 0.00% 4 0.00000 YES
4.12% 704 100.00% 1 0.19888 -4.8211 NO
1.43% 1,117 0.00% 11 0.03600 0.3979 YES
6.67% 15
0.00% 231 0.00% 3 0.00000 YES
9.20% 30,700 8.80% 0.00955 0.4122 YES
347% 388,045 3.87% 0.00138 -2.9095 NO
4.55% 44 0.00% 0.21065 0.2158 YES
1.54% 31,289 6.79% 0.00871 -5.4026 NO
4.43% 17,770 6.55% 0.00891 -2.3763 NO
10.75% 93 0.00% 0.22139 0.4857 YES
0.00% 8
4.54% 1,852 0.00% 0.4355 YES
5.88% 17 0.00% 0.3344 YES
1.16% 86
0.00% 28 25.00% NO
258% 155 5.26% -0.6960 YES
0.00% 1
| __286% 35 0.00% 0.2851 YES
_1 92% 782 0.00% 0.3117 YES
2.00% 699 0.00% 0.2471 YES
5.88% 34
1.40% 214 0.00% 0.1678 YES
4.43% 609 0.00% 0.2152 YES
1.29% 700 0.00% 0.3583 YES
0.00% 12
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A212622

A21441.1
A214112
A214121
A214122
A21421.1
A214212
A214221
A214222
A2143.11
A214312
A214321
A214322
A214411
A214412
A2144241
A214422
A214511
A214512
A214521
A214522
A21461.1
A214612
A2146.21
A214622

A2151.11
A2151.1.2
A2151.2.1
A2151.22
A21521.1
A2152.12
A21522.1
A215222
A21531.1
A21531.2
A215321
A215322
A215411
A215412
A2154.21
A215422
A21551.1
A21551.2
A215521
A215522
A21561.1
A2156.1.2
A2156.2.1
A215622

A21711.1
A217.112
A217.1.21
A217122
A217.21.4
A217212
A217221

02/27/2002
GA010213

BellSouth Monthly State Summary
Georgia, January 2002

[F-8__[1SDN/>=10 circuits/Non-DispatoVGA(%)

Average Comy Notice interval - Me d

P-5 Residence/<10 circuits/Dispatch/GA{hours)

P-5 Residence/<10 circuits/Non-Dispatch/GA(hours)

P-5 Residence/>=10 circuits/Dispatch/GA(hours)

P-5 Residence/>=10 circuits/Non-Dispatch/GAthours)

P-5 Business/<10 circuits/Dispatch/GA(hours)

P-5 Business/<10 circuits/Non-Dispatch/GA(hours)

P-5 Business/>=10 circuits/Dispatch/GA{hours)

P-5 Business/>=10 circuits/Non-Dispatch/GA(hours)

P-5 Design (Specials)/<10 circuits/Dispatch/GA(hours)

P-5 Design (Specials)/<10 circuits/Non-Dispatch/GA(hours)

P-5 Design (Specials)/>=10 circuits/Dispatch/GA(hours)

P-5 Design (Specials)/>=10 circuits/Non-Dispatch/GAthours)

F5 __|PBX/<10 circuity/Dispatch/GA(hours)

P-5 PBX/<10 circuits/Non-Dispatch/GA(hours)

P-5 PBX/>=10 circuits/Dispatch/GA(hours)

P-5 PBX/>=10 circuits/Non-Dispatch/GA(hours)

P-5 Centrex/<10 circuits/Dispatch/GA(hours)

P-5 Centrex/<10 circuits/Non-Dispatch/GA(hours)

P-5 Centrex/>=10 circuits/Dispatch/GA(hours)

P-5 Centrex/>=10 circuits/Non-Dispatch/GA(hours)

P-5 ISDN/<10 circuits/Dispatch/GA(hours)

P-5 ISDN/<10 circuits/Non-Dispatch/GA(hours)

P-5 ISDN/>=10 circuits/Dispatch/GA(hours)

P-5 1SDN/>=10 circuits/Non-Dispatch/GA(hours)

Average Completion Notice Interval - Non-Mechanized

P-5 Residence/<10 circuits/Dispatch/GA(hours)

P-5 Residence/<10 circuits/Non-Dispatch/GA(hours)

P-5 Residence/>=10 circuits/Dispatch/GAthours)

P-5 Residence/>=10 circuits/Non-Dispatch/GA(hours)

P-5 Business/<10 circuits/Dispatch/GA(hours)

P-5 Business/<10 circuits/Non-Dispatch/GA(hours)

P-5 Business/>=10 circuits/Dispatch/GA(hours)

P-5 Business/>=10 circuits/Non-Dispatch/GA(hours)

P-5 Design (Specials)/<10 circuits/Dispatch/GA(hours)

P-5 Design (Specials)/<10 circuits/Non-Dispatch/GA(hours)

P-5 Design (Specials)/>=10 circuits/Dispatch/GA(hours)

P-5 Design (Specials)/>=10 circuits/Non-Dispatch/GA(hours)

P-5 PBX/<10 circuits/Dispatch/GA(hours)

P-5 PBX/<10 circuits/Non-Dispatch/GA(hours)

P-5 PBX/>=10 circuits/Dispatch/GA(hours)

P-5 PBX/>=10 circuits/Non-Dispatch/GA(hours)

P-5 Centrex/<10 circuits/Dispatch/GA(hours)

P-5 Centrex/<10 circuits/Non-Dispatch/GA(hours)

P-5 Centrex/>=10 circuits/Dispatch/GA(hours)

P-5 Centrex/>=10 circuits/Non-Dispatch/GA(hours)

P-5 ISDN/<10 circuits/Dispatch/GA(hours)

P-5 |ISDN/<10 circuits/Non-Dispatch/GA(hours)

P-5__[ISDN/>=10 circuits/Dispatch/GA(hours)

B-5 __|ISDN/>=10 circuits/Non-Dispatch/GA(hours)

Total Service Order Cycie Time - M d

[P-10__[Residence/<10 circuits/Dispatch/GA(days)

P-10 _|Residence/<10 circuits/Non-Dispatch/GA(days)

P-10 _[Residence/>=10 circuits/Dispatch/GA(days)

P-10 Residence/>=10 circuits/Non-Dispatch/GA(days)

P-1 Business/<10 circuits/Dispatch/GA(days)

0
P-10 _ [Business/<10 circuits/Non-Dispatch/GA(days)
P-10 _[Business/>=10 circuits/Dispatch/GA(days)

Benchmark /
Analog

ISDN

Res
Res
Res
Res
Bus
Bus
Bus
Bus
Design
Design
Design
Design
PBX
PBX
PBX
PBX
Centrex
Centrex
Centrex
Centrex
ISDN
ISDN
ISDN
ISDN

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error ZScore Equity
[[000% | 289 T 000% | 2 T 00000 YES ]
3.90 26,966 014 949 18.322 0.60512 6.2160 YES
1.31 437,712 0.67 19,679 14.578 0.10623 6.0084 YES
213 36 12.658
1.63 24,960 0.11 104 13.999 1.37559 1.1082 YES
1.70 20,638 0.62 419 12.277 0.60583 1.7823 YES
4.78 98 14.839
0.53 8 0.426
256.25 1,423 579.203
155.83 17 120.566
91.45 54 205.773
183.17 35 537.428
31.33 108 0.02 1 228.625 | 229.68076 0.1363 YES
141 23 4.041
6.65 781 28.537
2.06 L74] 16.163
6.85 29 19.317
8.35 76 26.185
59.08 480 272.338
54.28 999 102.618
67.68 14 126.845
36.73 212 121.400
9.08 98
12.88 503
15.60 43
7.73 310
13.73 1
208.33 2
266.63 2
Diagnosti
Diagnost
36.92 4
15.03 14
31.20 2
075 1
26.33 4 ic
15.55 33 ic
ic
10.63 4 ic
0.02 1 ic
14.38 il ic
ic
14.00 3 ic
507 752
0.55 14,142
5.00 1
2.34 31
083 178 Diagnosti

Diagnosti
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A217222
A217311
A21731.2
A217.321
A217322
A21741.1
A2174.12
A217421
A217.422
A21751.1
A217512
A217521
A217522
A2176.1.1
A2176.1.2
A2176.21
A217622

A2181.11
A2181.12
A2181.21
A218122
A21821.1
A21821.2
A218221
A218222
A2183.1.1
A2183.1.2
A21832.1
A218322
A2184.1.1
A2184.1.2
A21842.1
A218422
A21851.1
A21851.2
A21852.1
A218522
A2186.1.1
A2186.12
A2186.2.1
A2186.22

A219.1.1.1
A2191.12
A219.1.21
A219122
A219211
A218212
A219221
A218.222
A219.3.11
A219.312
A219321
A218322
A218411
A219412
A219421
A219422

02/27/2002
GA010213

BellSouth Monthly State Summary
Georgia, January 2002

P-10___|Business/>=10 circuits/Non-Dispatch/GA(days)

P10 |Design (Specials)/<10 circuils/Dispatch/GA(days)

P-10  |Design {Specials)/<10 circuits/Non-Dispatch/GA{days)

P-10 _ |Design (Specials)/>=10 circuits/Dispatch/GA(days)

P-10 _ |Design (Speciais)/>=10 circuits/Non-Dispatch/GA(days)

P-10  |PBX/<10 circuits/Dispatch/GA(days)

P-10 _|PBX/<10 circuits/Non-Dispatch/GA(days)

P10 |PBX/>=10 circuits/Dispatch/GA(days)

P-10 _ |PBX/>=10 circuits/Non-Dispatch/GA(days)

P-10 _ |Centrex/<10 circuits/Dispatch/GA(days)

P-10 Centrex/<10 circuits/Non-Dispatch/GA(days)

P-10__{Centrex/>=10 circuits/Dispatch/GA(days)

P-10 _jCentrex/>=10 circuits/Non-Dispatch/GA(days)

P-10  {ISDN/<10 circuits/Dispatch/GA(days)

P-10 _|ISDN/<10 circuits/Non-Dispatch/GA{days)

P-10  ]ISDN/>=10 circuits/Dispatch/GA(days)

P-10__ {ISDN/>=10 circuits/Non-Dispatch/GA(days)

Total Service Order Cycle Time - Partially Mechanized

P-10 _ |Residence/<10 circuits/Dispatch/GA(days)

P-10  |Residence/<10 circuits/Non-Dispatch/GA(days)

P-10 Residence/>=10 circuits/Dispatch/GA(days}

P-10 _ [Residence/>=10 circuits/Non-Dispatch/GA(days)

P-10__|Business/<10 circuits/Dispatch/GA(days)

P-10 |Business/<1 0 circuits/Non-Dispatch/GA(days)
P-10  [Business/>=10 circuits/Dispatch/GA(days)

P-10 |Business/>=10 circuits/Non-Dispatch/GA(days)

P-10  |Design (Specials)/<10 circuits/Dispatch/GA(days)

P-10  iDesign (Specials)/<10 circuits/Non-Dispatch/GA(days)

P-10  iDesign (Specials)/>=10 circuits/Dispatch/GA(days)

P-10 Design ({Specials)/>=10 circuits/Non-Dispatch/GA(days)

P-10  {PBX/<10 circuits/Dispatch/GA(days)

P-10  IPBX/<10 circuits/Non-Dispatch/GA(days)

P-10  |PBX/>=10 circuits/Dispatch/GA(days)

P-10  |PBX/>=10 circuits/Non-Dispatch/GA(days)

P-10__ {Centrex/<10 circuits/Dispatch/GA(days}

P-10 |Centrex/<10 circuits/Non-Dispatch/GA(days)

P-10  |Centrex/>=10 circuits/Dispatch/GA(days)

P-10 __|Centrex/>=10 circuits/Non-Dispatch/GA(days)

P10 |[ISDN/<10 circuits/Dispatch/GA(days)

P-10  |ISDN/<10 circuits/Non-Dispatch/GA(days)

P-10__[ISDN/>=10 circuits/Dispatch/GA(days)

P-10  |[ISDN/>=10 circuits/Non-Dispatch/GA(days)

Total Service Order Cycie Time - Non-Mechanized

P-10 _ [Residence/<10 circuits/Dispatch/GA(days)

P-10 _ |Residence/<10 circuits/Non-Dispatch/GA(days)

P-10__ [Residence/>=10 circuits/Dispatch/GA(da

P-10 _ [Residence/>=10 circuits/Non-Dispatch/GA(days)

P-10__ |Business/<10 circuits/Dispatch/GA(days)

|P-10__|Business/<10 circuits/Non-Dispatch/GA(days)

P-10 _ |Business/>=10 circuits/Dispatch/GA(days)

P-10 __ [Business/>=10 circuits/Non-Dispatch/GA(days)

P10 [Design (Specials)/<10 circuits/Dispatch/GA(days)

P-10__ |Design (Specials)/<10 circuits/Non-Dispatch/GA(days})

P-10  iDesign {Specials)/>=10 circuits/Dispatch/GA(days)

P-10 _ |Design (Specials)/>=10 circuits/Non-Dispatch/GA(days)

P-10  |PBX/<10 circuits/Dispatch/GA(days)

P-10 _ {PBX/<10 circuits/Non-Dispatch/GA(days)

P-10  |PBX/>=10 circuits/Dispatch/GA(days)

P-10__|PBX/>=10 circuits/Non-Dispatch/GA(days)

Benchmark /
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST
Measure

BST
Volume

CLEC
Measure

CLEC
Volume

3.30 119
1.21 3,156
4.53 25
1.99 120
5.33 26
3.54 33
11.85 11
1.98 52
9.50 2
4.33 6
2.00 1

Standard  Standard

Deviation

Error

ZScore

Equity
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BeliSouth Monthly State Summary

Georgia, January 2002 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity
A2195.1.1 P-10 _|Centrex/<10 circuits/Dispatch/GA(days) Diagnostic 7.00 Diagnostic
A2195.1.2 P-10 _ {Centrex/<10 circuits/Non-Dispatch/GA(days) Diagnostic 5.02 Diagnostic
A219.521 P-10  }Centrex/>=10 circuits/Dispatch/GA(days) Diagnostic
A219522 P-10 __ |Centrex/>=10 circuits/Non-Dispatch/GA(days) Diagnostic 5.50
A2196.1.1 P-10 _ [ISDN/<10 circuits/Dispatch/GA(days) Diagnostic
A2196.1.2 P-10  [ISDN/<10 circuits/Non-Dispatch/GA(days) Diagnostic 5.50
A2196.2.1 P-10__ }ISDN/>=10 circuits/Dispatch/GA(days) Diagnostic Diagnostic
A2196.22 P-10  [ISDN/>=10 circuits/Non-Dispatch/GA{days) Diagnostic 3.00 Diagnostic
Total Service Order Cycle Time (offered) - Mechanized
A221.111 P-10 Residence/<10 circuits/Dispatch/GA(days) Diagnostic Diagnostic
A221.112 P-10 __ |Residence/<10 circuits/Non-Dispatch/GA(days) Diagnostic
A2211.21 P-10  [Residence/>=10 circuits/Dispatch/GA(days) Diagnostic
A221.122 P-10 __ [Residence/>=10 circuits/Non-Dispatch/GA(days) Diagnostic
A221.211 P-10__ |Business/<10 circuits/Dispatch/GA(days) Diagnostic i
A221212 P-10  |Business/<10 circuits/Non-Dispatch/GA(days) Diagnostic Diagnosti
A221221 P-10 __ [Business/>=10 circuits/Dispatch/GA(days) Diagnostic Diagnosti
A221222 P-10 _ [Business/>=10 circuits/Non-Dispatch/GA(days) Diagnostic i
A2213.1.1 P-10 __ [Design (Specials)/<10 circuits/Dispatch/GA(days) Diagnostic
A22131.2 P-10 [Design (Specials)/<10 circuits/Non-Dispatch/GA(days) Diagnostic
A221321 P-10  |Design_(Specials)/>=10 circuits/Dispatch/GA(days) Diagnostic
A221322 P-10  |Design (Specials)/>=10 circuits/Non-Dispatch/GA(days) Diagnostic
A2214.11 P-10__ [PBX/<10 circuits/Dispatch/GA(days) Diagnostic
A22141.2 P-10  |PBX/<10 circuits/Non-Dispatch/GA(days) Diagnostic Diagnostic
A2214.21 P-10__ |PBX/>=10 circuits/Dispatch/GA(days) Diagnostic Diagnostic
A221422 P-10 _ [PBX/>=10 circuits/Non-Dispatch/GA(days) Diagnostic Diagnostic
A22151.1 P-10  |Centrex/<10 circuits/Dispatch/GA(days) Diagnostic Diagnostic
A22151.2 P-10__ [Centrex/<10 circuits/Non-Dispatch/GA(days) Diagnostic Diagnostic
A221521 P-10  [Centrex/>=10 circuits/Digpatch/GA(days) Diagnostic Diagnostic
A221522 P-10 __ [Centrex/>=10 circuits/Non-Dispatch/GA(da) Diagnostic Diagnostic
A2216.1.1 P-10 _ [ISDN/<10 circuits/Dispatch/GA(days) Diagnostic Diagnostic
A2216.1.2 P-10__ [ISDN/<10 circuits/Non-Dispatch/GA(days) Diagnostic Diagnostic
A2216.2.1 P-10  [ISDN/>=10 circuits/Dispalch/GA{days) Diagnostic i i
A2216.2.2 P-10 [ED N/>=10 circuits/Non-Dispatch/GA(days) Diagnostic Diagnostic
Total Service Order Cycle Time (offered) - Partially Mech
A2221.1.1 P-10 _ |Residence/<10 circuits/Dispatch/GA(days) Diagnostic 3.39
A2221.12 P-10 __ |Residence/<10 circuits/Non-Dispatch/GA(days) Diagnostic 1.19
A222121 P-10 _ |Residence/>=10 circuits/Dispatch/GA(days) Diagnostic
A222122 P-10  |Residence/>=10 circuits/Non-Dispatch/GA(days) Diagnostic
A222211 P-10  |Business/<10 circuits/Dispatch/GA(days) Diagnostic 4.35
A22221.2 P-10 _|Business/<10 circuits/Non-Dispatch/GA(days) Diagnostic 1.96
A222221 P-10  |Business/>=10 circuits/Dispatch/GA(days) Diagnostic
A222222 P-10 __ [Business/>=10 circuits/Non-Dispatch/GA(days) Diagnostic ic
A222311 P-10 __[Design (Specials)/<10 circuits/Dispatch/GA(days) Diagnostic Diagnostic
A222312 P-10  [Design {Specials)/<10 circuits/Non-Dispatch/GA(days) Diagnostic Diagnostic
A222321 P-10  |Design (Specials)/>=10 circuits/Dispatch/GA(days) Diagnostic ic
A222322 P-10__ |Design (Specials)/>=10 circuits/Non-Dispatch/GA(days) Diagnostic ic
A222411 P-10 _|PBX/<10 circuits/Dispatch/GA(days) Diagnostic ic
A222412 P-10 _ [PBX/<10 circuits/Non-Dispatch/GA(days) Diagnostic Diagnostic
A222421 P-10 _ |PBX/>=10 circuits/Dispatch/GA(days) Diagnostic Diagnostic
A222422 P-10 __|PBX/>=10 circuits/Non-Dispatch/GA(days) Diagnostic Diagnostic
A22251.1 P-10__ [Centrex/<10 circuits/Dispatch/GA(days) Diagnostic Diagnostic
A22251.2 P-10  [Centrex/<10 circuits/Non-Dispatch/GA(days) Diagnostic Diagnostic
A222521 P-10__ iCentrex/>=10 circuits/Dispatch/GA(days) Diagnostic Diagnostic
A222522 P-10__ ]Centrex/>=10 circuits/Non-Dispatch/GA(days) Diagnostic Diagnostic
A2226.1.1 P-10__|ISDN/<10 circuits/Dispatch/GA(days) Diagnostic
A22261.2 P-10__|ISDN/<10 circuits/Non-Dispatch/GA(days) Diagnostic
A222621 P-10__ [ISDN/A>=10 circuits/Dispatch/GA(days) Diagnostic
A222622 P-10  [ISDN/>=10 circuits/Non-Dispatch/GA(days) Diagnostic

Total Service Order Cycie Time (offered) - Non-Mech
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A223111
A223112
A2231.21
A223122
A223211
A223212
A223221
A223222
A22331.1
A223312
A223321
A223322
A2234.11
A223412
A223421
A223422
A223511
A22351.2
A22352.1
A223522
A22361.1
A22361.2
A2236.21
A223622

A22441
A22412
A22421
A22422
A22431
A22432
A22441
A22442
A22451
A22452
A22461
A22462

A22511.1
A225112
A225121
A225122
A22521.1
A225212
A225221
A225222
A22531.1
A22531.2
A225321
A225322

A3114
A3.1.12
A3121
A3122
A31.31

02/27/2002
GA010213

BellSouth Monthly State Summary

Georgia, January 2002 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity
P-10  [Residence/<10 circuits/Dispatch/GA(days) Diagnostic 5.44 24 Diagnostic
P-10___|Residence/<10 circuits/Non-Dispatch/GA(days) Diagnostic 361 32 Diagnostic
P-10__ }Residence/>=10 circuits/Dispatch/GA{days) Diagnostic Diagnostic
P-10  [Residence/>=10 circuits/Non-Dispatch/GA(days) Diagnostic Diagnostic
P-10___ |Business/<10 circuits/Dispatch/GA(days) Diagnostic 13.42 8 Diagnostic
P-10  [Business/<10 circuits/Non-Dispatch/GA(days) Diagnostic 1.86 43 Diagnostic
P-10  ;Business/>=10 circuits/Dispatch/GA(days) Diagnostic Diagnostic
P-10 _ [Business/>=10 circuits/Non-Dispatch/GA(days) Diagnostic Diagnostic
P-10_ {Design (Specials)/<10 circuits/Dispatch/GA(days) Diagnostic Diagnostic
P-10  [Design (Specials)/<10 circuits/Non-Dispatch/GA(days) Diagnostic Diagnostic
P-10__ iDesign (Specials)/>=10 circuits/Dispatch/GA(days) Diagnostic Diagnostic
P-10  iDesign (Specials)/>=10 circuits/Non-Dispatch/GA(days) Diagnostic Diagnostic
P-10  |PBX/<10 circuits/Dispatch/GA(days) Diagnostic 9.50 2 Diagnostic
P-10 __{PBX/<10 circuits/Non-Dispatch/GA(days) Diagnostic 5.00 5 Diagnostic
P-10  {PBX/>=10 circuits/Dispatch/GA(days) Diagnostic Diagnostic
P-10 __IPBX/>=10 circuits/Non-Dispatch/GA(days) Diagnostic 2.00 1 Diagnostic
P-10  |Centrex/<10 circuits/Dispatch/GA(days) Diagnostic 7.00 1 Diagnostic
P-10 _ |Centrex/<10 circuits/Non-Dispatch/GA{days) Diagnostic 5.33 16 Diagnostic
P-10__ |Centrex/>=10 circuits/Dispatch/GA(days) Diagnostic Diagnostic
P-10  |Centrex/>=10 circuits/Non-Dispatch/GA(days} Diagnostic 5.50 2 Diagnostic
P-10 _ |ISDN/<10 circuits/Dispatch/GA(days) Diagnostic Diagnostic
P-10 ISDN/<10 circuits/Non-Dispatch/GA(days) Diagnostic 2.50 2 Diagnostic
P-10 _ |ISDN/=10 circuits/Dispatch/GA(days) Diagnostic Diagnostic
P-10  [ISDN/>=10 circuits/Non-DispalchVGA(days) Diagnostic Diagnostic
% Comy w/o Notice or < 24 hours
P-6 Residence/Dispatch/GA(%) Diagnostic
P-6 Residence/Non-Dispatch/GA(%) Diagnostic
P-6 Business/Dispatch/GA(%) Diagnostic
P-6 Business/Non-Dispatch/GA(%) Diagnostic
P-6 Design (Specials)/Dispatch/GA(%) Diagnostic
P-6 Design (Specials)/Non-Dispatch/GA(%) Diagnostic
P-6 PBX/Dispatch/GA(%) Diagnostic
P-§ PBX/Non-Dispatch/GA(%) Diagnostic
P-6 Centrex/Dispalch/GA(%) Diagnostic
P-6 Centrex/Non-Dispatch/GA(%) Diagnostic
P-6 ISDN/Dispatch/GA(%) Diagnostic
P-§ ISDN/Non-Dispatch/GA(%) Diagnostic 80.00%
Service Order Accuracy
P-11 Residence/<10 circuits/Dispatch/GA(%) >=95% 90.54% 74
P-11 Residence/<10 circuits/Non-Dispatch/GA(%) >=95% 97.33% 75
P-11 Residence/>=10 circuits/Dispatch/GA(%) >=95% 90.91% 1
P-11 Residence/>=10 circuits/Non-Dispatch/GA(%) >=95%
P-11 Business/<10 circuits/DispatchVGA(%) >=95% 87.20% 125
P-11 Business/<10 circuits/Non-Dispatch/GA(%}) >=95% 93.24% 74
P-11 Business/>=10 circuits/Dispatch/GA(%) >=95% 91.67% 12
P-11 Business/>=10 circuits/Non-Dispatch/GA(%) >=95% 85.00% 20
P-11 Design (Specials)/<10 circuits/Dispatch/GA(%) >=95% 97.96% 49
P-11 Design (Specials)/<10 circuits/Non-Dispatch/GA(%) >=95% 96.05% 76
P-11 Design (Specials)/>=10 circuits/Dispatch/GA(%) >=95%
P-11__|Design_(Specials)/>=10 circuits/Non-Dispalch/GA(%) >=95% 70.00% 10
Inesale - and Repalr
Missed Repair App
M&R-1_|Residence/Dispatch/GA(%) Res 8.44% 56,520 2.79% 1,470 0.00734 7.6956 YES
M&R-1_[Residence/Non-Dispatch/GA(%) Res 1.02% 36,085 .03% 585 0.00419 -0.0139 YES
[M&R-1 | Bus 6.25% 9,055 3.83% 235 0.01599 1.5136 YES
Bus 1.93% 5,539 0.94% 106 0.01350 0.7323 YES
tCh/GA(%) Design 317% 852 4.35% 92 0.01922 -0.6132 YES
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BellSouth Monthly State Summary

Georgia, January 2002
A3132 M&R-1 iDesign (Specials)/Non-Dispatch/GA(%)
A3141 M&R-1_|PBX/Dispatch/GA(%)
A3142 PBX/Non-Dispatch/GA(%)
A31.5.1 Centrex/Dispatch/GA(%)
A315.2 Centrex/Non-Dispatch/GA(%)
A3.16.1 ISDN/Dispatch/GA(%)
A3162 1SDN/Non-Dispalch/GA(%)

Customer Trouble Report Rate
A321.1 M&R-2_|Residence/Dispatch/GA(%)
A3212 3/Non-Dispatch/GA{%)
A3221 Dispalch/GA(%)
A3222 Business/Non-Dispatch/GA(%)
A3231 2 |Design (Specials)/Dispalch/GA(%)
A3232 Design (Specials)/Non-Dispatch/GA(%)
A3241 PBX/Dispatch/GA(%)
A3242 PBX/Non-Dispatch/GA(%)
A325.1 M&R-2 |Centrex/DispatchVGA(%)
A3252 Centrex/Non-Dispatch/GA(%)
A326.1 ISDN/DispatctVGA(%)
A3262 M&R-2 |ISDN/Non-Dispatch/GA(%)

Mai
A33.1.1 i Dispatch/GA(hours)
A33.12 IM&R-3 [Resi Non-Dispatch/GA(hours)
A3321 i h/GA(hours)
A3322 Business/Non- DlsEtch/GA(houvs)
A3331 Design (Specials)/Dispatch/GA(hours)
A3332 Design (Specials)/Non-Dispatch/GA(hours)
A3341 PBX/Dispatch/GA(hours)
A3342 PBX/MNon-Dispatch/GA(hours)
A3351 Centrex/Dispatch/GA(hours)
A3352 Centrex/Non-Dispatch/GA(hours)
A3361 ISDN/Dispatch/GA(hours)
A3362 ISDN/Non-Dispatch/GA(hours)

% Repeat Troubles within 30 Days
A3411 Residence/Dispatch/GA(%)
A3412 L o/Non-Dispatch/GA(%)
A3421 Dispatch/GA(%)
A3422 Business/Non-Dispatch/GA(%)
A3431 Design (Specials)/Dispatch/GA(%})
A3432 Design (Specials)/Non-Dispalch/GA(%)
A3441 PBX/Dispatch/GA(%)
A3442 PBX/Non-Dispatch/GA(%)
A3451 Ci /Dispatch/GA(%)
A3452 4 | Centrex/Non DlsggtdleA(%)
A346.1 ISDI IGA(%)
A3462 M&R-4 [ISDN/Non-Dispatch/GA(%)

Out of Service > 24 hours
A351.1 i ispatch/GA(%)
A35.1.2 [M&R-5 | alch/GA(%)_
A3521 hGA(%)
A3522 Business/Non-| Dls@hle (%)
A3531 Design (Specials)/Dispatch/GA(%)
A3532 Design (Specials)/Non-Dispalch/GA(%)
A354.1 PBX/DispatclVGA(%)
A3542 PBX/Non-Dispatch/GA(%)
A355.1 Centrex/Dispatch/GA(%)
A3552 Centrex/Non-Dispatch/GA(%)
A356.1 ISDN/Dispatch/GA(%)
02/27/2002
GA010213

Benchmark /

Analog

Design
PBX
PBX

Centrex
Centrex
ISDN
ISDN

Res
Res
Bus
Bus
Design
Design
PBX
PBX
Centrex
Centrex
ISDN
ISDN

Res
Res
Bus
Bus
Design
Design
PBX
PBX
Centrex
Centrex
ISDN
ISDN

Res
Res
Bus
Bus
Design
Design
PBX
PBX
Centrex
Centrex
ISDN
ISDN

Res
Res
Bus
Bus
Design
Design
PBX
PBX
Centrex
Centrex
ISDN

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error ZScore Equity

0.10% 2,004 0.00% 53 0.00439 0.2271 YES
10.49% 162 12.50% 8 0.11100 -0.1807 YES
359% 167 60.00% 5 -6.6779 NO
8.62% 1,915 0.00% 19 1.3319 YES
4.25% 871 0.00% 15 0.8088 YES
12.16% 329 0.00% 7 0.9740 YES
0.00% 632 0.00% 2 YES
213% 2,656,371 213% -0.0023 YES
1.36% 2,656,371 0.85% 11.3909 YES
1.29% 703,928 1.50% -2.3035 NO
0.79% 703,928 0.68% 1.5580 YES
0.60% 141,191 1.88% -11.2825 NO

1.42% 141,191 1.08% 1.9537 YE
0.10% 164,240 0.18% -1.7145 NO
0.10% 164,240 0.11% -0.2309 YES
0.55% 347,226 0.46% 0.7953 YES
0.25% 347,226 0.36% -1.4255 YES
0.12% 264,346 0.37% -2.9892 NO
0.24% 264,346 0.10% 1.1959 YES
24.61 56,520 12.59 1,470 54.521 1.44038 8.3449 YES
6.26 36,085 293 585 12.470 051972 6.4111 YES
11.61 9,055 9.30 235 22.479 1.48526 1.5552 YES
3.69 5,539 316 106 9.590 0.94029 0.5640 YES
23.20 852 497 92 367.059 | 40.28178 0.4526 YES
1.62 2,004 1.65 53 2477 0.34472 -0.1013 YES
11.12 162 7.70 8 14.725 5.33305 0.6414 YES
5.68 167 28.00 5 7.872 3.57279 -6.2469 NO
11.91 1,915 17.00 19 18.364 4.23395 -1.2028 YES
3.86 871 1.27 15 10.660 77609 0.9334 YES
14.92 329 6.65 7 21.502 .21302 1.0064 YES
2.03 632 1.67 2 3.864 .73626 0.1346 YES
19.18% 56,520 11.09% 1,470 0.01040 7.7755 YES
14.82% 36,085 12.31% 585 0.01481 1.6952 YES
14.01% 9,055 14.47% 235 0.02294 -0.1978 YES
13.52% 5,539 20.75% 106 -2.1570 NO
22.30% 852 21.74% 92 0.1229 YES
20.51% 2,004 20.75% 53 -0.0437 YES
14.20% 162 2.50% 8 0.1343 YES
14.37% 167 20.00% 5 -0.3535 YES
12.74% 1,915 21.05% 19 -1.0811 YES
14.12% 87 40.00% 15 -2.8536 NO
22.80% 329 0.00% 7 1.4226 YES
18.83% 632 50.00% 2 -1.1258 YES
23.63% 35,123 9.86% 1,166 10.8860 YES
851% 10,158 2.94% 238 3.0418 YES
10.32% 5457 4.49% 156 2.3603 YES
291% 1,959 0.00% 52 1.2321 YES
317% 852 4.35% 92 -0.6132 YES
0.10% 2,004 0.00% 53 0.2271 YES
10.74% 121 20.00% 5 -0.6550 YES
13.49% 126 60.00% 5 -2.9853 NO
9.80% 1,214 8.18% 11 -0.9305 YES
296% 405 0.00% 3 0.3015 YES
14.34% 286 0.00% 7 1.0693 YES
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A42

02/27/2002
GA010213

BellSouth Monthly State Summary

Georgia, January 2002 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error 2Score Equity

[MBR-5 JISDN/Non-DispatchVGA(%) ISDN [oi7% 1 581 | 0006% ] 2 BN 002936 | 00586 | Yes |
Inenle - Billing ]
Invoice Accuracy
BT_IGATH BST - State 98.15% ] 371,883,584 99.86% 5,342,476 0.00006_| -291.8465 | VES
Mean Time to Deliver Invoices - CRIS
[B=__]Region(business days) BST - Region &8 ] 1 [ 396 | 1863
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8114
B.1.1.2
B1.1.3
B.1.14
B.1.15
B.1.1.6
B.1.17
B.1.1.8
B11g
B.1.1.10
B1.1.11
B.1.1.12
B.1.1.13
B.1.1.14
B.1.1.15
B.1.1.186
B1.1.17

B.1.21
B122
8.1.23
B.1.24
B.1.25
B.1.26
B1.27
B.1.28
B129
B.1.210
B.1211
B.1.212
B.1.213
B.1.214
B.1.215
B.1.216
B.1.217

B.1.31
8132
B.1.33
B.1.3.4
B.135
B.1.36
B137
B.1.38
B.1.39
B.1.310
B.1.3.11
B.1.3.142
B.1.313
B.1.3.14
B.1.3.15
B.1.3.16
B.1.317

02/27/2002
GAG10213

BellSouth Monthly State Summary

Georgia, January 2002 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume M ul Deviati Error ZScore Equity
!l' led Network El - Ordering J
% Reje d Service Req - Mechanized
O-7 Switch Ports/GA(%) Diagnostic Diagnostic
0-7 Local Interoffice Transport/GA(%) Diagnostic Diagnostic
-7 Loop + Port Combinations/GA(%) Diagnostic 14.04% 55,827 Diagnostic
O-7 Combo Other/GA(%) Diagnostic Diagnostic
0-7 xDSL {ADSL, HDSL and UCLY/GA(%) Diagnostic 50.56% 269 Diagnostic
O-7 ISDN Loop {UDN, UDCY/GA(%) Diagnostic 0.00% 1 Diagnostic
0O-7 Line Sharing/GA(%) Diagnostic 27.31% 238 Diagnostic
0-7 2W Analog Loop Design/GA(%) Diagnostic 28.76% 299 Diagnostic
0-7 2W Analog Loop Non-Design/GA(%}) Diagnostic 3.77% 212 Diagnostic
0-7 2W Analog Loop wW/INP Design/GA(%) Diagnostic Diagnostic
o7 2W Analog Loop wW/INP Non-Design/GA(%) Diagnostic Diagnostic
0-13 _ |2W Analog Loop WA NP Design/GA(%) Diagnostic 8.57% 35 Diagnostic
0-13 __|2W Analog Loop w/LNP Non-Design/GA(%) Diagnostic 100.00% 13 Diagnostic
0-7 Other Design/GA(%) Diagnostic 35.54% 121 Diagnostic
Q-7 Other Non-Design/GA(%) Diagnostic 35.08% 4,501 Diagnostic
C-7 INP Standaione/GA(%) Diagnostic Diagnostic
0O-13  |LNP Standalone/GA(%} Diagnostic 7.01% 1,941 Diagnostic |
% Rej d Service Requests - Partially Mech. d
o-7 Switch Poris/GA(%) Diagnostic Diagnostic
0-7 Local Interoffice Transport/GA(%) Diagnostic Diagnostic
0-7 Loop + Port Combinations/GA(%) Diagnostic 32.66% 12,547 Diagnostic
O-7 Combo Other/GA(%) Diagnostic Diagnostic
O-7 xDSL (ADSL, HDSL and UCL)/GA(%) Diagnostic 0.00% 14 Diagnostic
0-7 ISDN Loop (UDN, UDC)/GA(%) Diagnostic 0.00% 5 Diagnostic
Q-7 Line Sharing/GA(%} Diagnostic 24.32% 111 Diagnostic
O-7 2W Analog Loop Desigrn/GA(%) Diagnostic 34.30% 242 Diagnostic
0-7 2W Analog Loop Non-Design/GA(%) Diagnostic 30.53% 131 Diagnostic
0-7 2W Anailog Loop w/iNP Design/GA(%) Diagnostic Diagnostic
0-7 2W Analog Loop w/INP Non-Design/GA(%) Diagnostic Diagnostic
O-13  |2W Analog Loop W/LNP Design/GA(%) Diagnostic 37.14% 175 Diagnostic
0-13 _ |2W Analog Loop W/LNP Non-Design/GA(%) Diagnostic 19.47% 637 Diagnostic
O-7 Other Design/GA(%) Diagnostic 34.21% 76 Diagnostic
o-7 Other Non-Design/GA(%) Diagnostic 35.48% 1,883 Diagnostic
0-7 NP Standalone/GA(%) Diagnostic Diagnostic
0-13  |LNP Standalone/GA(%) Diagnostic 24.60% 1,248 Diagnostic
% Reji d Service Req - Non-Mechanized
0-7 Switch Ports/GA(%) Diagnostic Diagnostic
0-7 Local Interoffice Transport/GA(%) Diagnostic 7 Diagnostic
O-7 Loop + Port Combinations/GA(%) Diagnostic 957 Diagnostic
O-7 Combo Othe/GA(%) Diagnostic Diagnostic
Oo-7 xDSL (ADSL, HDSL and UCLY/GA(%) Diagnostic 25.21% 234 Diagnostic
O-7 ISDN Loop (UDN, UDC)/GA(%) Diagnostic 14.48% 442 Diagnostic
0-7 Line Sharing/GA(%) Diagnostic 25.45% 110 Diagnostic
O-7 2W Analog Loop Design/GA(%) Diagnostic 47.55% 143 Diagnostic
0-7 2W Analog Loop Non-Design/GA(%) Diagnostic 18.10% 1,022 Diagnostic
0-7 2W Analog Loop W/INP Design/GA(%) Diagnostic 25.00% 4 Diagnostic
O-7 2W Analog Loop wINP Non-Design/GA{%) Diagnostic 28.57% 7 Diagnostic
0-13 _ ]2W Analog Loop W/LNP Design/GA(%) Diagnostic 78.79% 33 Diagnostic
0-13  |2W Analog Loop W/LNP Non-Design/GA(%) Diagnostic 40.98% 61 Diagnostic
0-7 Other Design/GA(%) Diagnostic 35.71% 588 Diagnostic
0-7 Other Non-Design/GA(%) Diagnostic 33.11% 1,981 Diagnostic
O-7 INP Standalone/GA(%}) Diagnostic 33.33% 75 Diagnostic
0-13  ILNP Standalone/GA(%) Diagnostic 1,119 Diagnostic

Reject Interval - Mechanized
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BellSouth Monthly State Summary

Georgia, January 2002 Benchmark / BST BST CLEC CLEC Standard ~ Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity
B.1.41 0-8 Switch Ports/GA(%) >=987%win1hr
B.142 O-8 Local Interoffice Transport/GA(%) >=97%win1hr
B.1.43 0-8 Loop + Port Combinations/GA(%) >=97%win1hr 94.56%
B144 0-8 Combo Other/GA(%) >=97%win 1 hr
B.1.45 O-8 [xDSL (ADSL, HDSL and UCL)/GA(%) >=97% win 1 hr 97.79%
B.1.46 O-8  [ISDN Loop (UDN, UDCYGA(%) >=97% win 1 hr
B.147 [eX:] Line Sharing/GA(%) >=97% win 1 hr 52.24%
B.1.48 08 |2W Analog Loop Design/GA(%) >=97% win 1 hr 82.56%
B.1.49 0-8 2W Analog Loop Non-Design/GA(%) >=97% win1hr 75.00%
B.1.4.10 O-8 2W Analog Loop w/INP Design/GA(%) >=97% win 1 hr
B.1.411 0O-8 2W Analog Loop w/INP Non-Design/GA(%) >=97%win 1 hr
B.1.4.12 O-14__|2W Analog Loop w/LNP Design/GA(%) >=97% win1hr 100.00%
B.1.413 O-14  |2W Analog Loop w/LNP Non-Design/GA(%) >=97% win 1 hr 100.00%
B.1.4.14 08 |Other Design/GA(%) >=97% win 1 hr 88.37%
B.1.415 O-8 Other Non-Design/GA(%) >=97%win1hr 73.68%
B.1.4.16 O-8 INP Standalone/GA(%) >=97% win 1 hr
B.1.4.17 O-14 _ [LNP Standalone/GA(%) >=97% win1hr 97.79%
Reject Interval - Partially Mech: - 10 hours
B1.7.1 08 Switch Ports/GA(%) >=85% win 10 hrs
B172 0-8 Local Interoffice Transport/GA(%) >=85% win 10 hrs
B173 0-8 Loop + Port Combinations/GA(%) >=85% win 10 hrs
B174 0-8 Combo Other/GA(%) >=85% win 10 hrs
B1.75 O-8 xDSL (ADSL, HDSL and UCLYGA(%) >=85% win 10 hrs
B.176 0-8__ |iSDN Loop (UDN, UDC)/GA(%) >=85% win 10 hrs
8.1.7.7 O-8___|Line Sharing/GA(%) >=85% win 10 hrs 67.74%
B.178 0-8  |2W Analog Loop Design/GA(%) >=85% win 10 hrs 92.77%
B.1.7.9 0-8 2W Analog Loop Non-Design/GA(%) >=85% win 10 hrs 92.50%
B.1.7.10 08 2W Analog Loop w/INP Design/GA(%) >=85% win 10 hrs
B.1.7.11 0-8 2W Analog Loop w/INP Non-Design/GA(%) >=85% win 10 hrs
B.1.7.12 O-14 _ |2W Analog Loop w/LNP Design/GA(%) >=85% win 10 hrs 89.23%
B1.7.13 O-14  [2W Analog Loop w/LNP Non-Design/GA(%) >=85% win 10 hrs 92.86%
B.1.7.14 O-8__ {Other Design/GA(%) >=85% win 10 hrs 100.00%
B1.7.15 O-8_|Other Non-Design/GA(%) >=85% win 10 hrs 97.34%
B1716 0-8 INP Standalone/GA(%) >=85% win 10 hrs
81717 O-14  |LNP Standalone/GA(%) >=85% win 10 hrs 96.10%
Reject interval - Non-M d
B.1.8.1 O-8 Switch Ports/GA(%) >=85% win 24 hrs
B.182 0-8 Local Interoffice Transpor/GA(%) >=85% win 24 hrs 83.33%
B.1.83 08 |Loop + Port Combinations/GA(%) >=85% win 24 hrs 98.31%
B.1.84 0-8 Combo Other/GA(%) >=85% win 24 hrs
B.1.85 0-8 xDSL (ADSL, HDSL and UCLYGA(%) >=85% win 24 hrs 98.36%
B.1.86 O-8_ |ISDN Loop (UDN, UDCYGA(%) >=85% win 24 hrs 100.00%
B.1.87 0o-8 Line Sharing/GA(%) >=85% win 24 hrs 96.43%
B.1.8.8 0-8__|2W Analog Loop Design/GA(%) >=85% win 24 hrs 98.55%
B.189 O-8 2W Analog Loop Non-Design/GA(%) >=85% win 24 hrs 99.47%
B.1.8.10 08 |2W Analog Loop W/INP Design/GA(%) >=85% win 24 hrs 100.00%
B.1.8.11 O-8 2W Analog Loop w/INP Non-Design/GA(%) >=85% win 24 hrs 100.00%
B.1.8.12 0O-14 _ |2W Analog Loop w/LNP Design/GA(%) >=85% w in 24 hrs 100.00%
8.1.813 0-14__|2W Analog Loop w/LNP Non-Design/GA(%) >=85% win 24 hrs 100.00%
B8.1.8.14 0-8 Other Design/GA(%) >=85% win 24 hrs 99.53%
B.1.8.15 0-8 Other Non-Design/GA(%) >=85% win24 hrs 99.54%
B.1.8.16 0-8 INP Standalone/GA(%) >=85% win 24 hrs 100.00%
B.1.8.17 O-14 - |LNP Standalone/GA(%) >=85% win 24 hrs 99.65%
FOC Timeli - Me ized
B1.91 09 Switch Ports/GA(%) >=95% win 3 hrs
B.1.92 0-9 Local Interoffice Transport/GA(%) >=95% win3hrs
B.19.3 0-9__|Loop + Port Combinations/GA(%) >=95% win 3hrs 48,197
B1.94 0-9 Combo Other/GA(%) >=95% win 3 hrs
B.1.95 -9 xDSL (ADSL, HDSL and UCLYGA(%) >=95% win 3 hrs 134
02/27/2002

GA010213




B19.6
B.19.7
B.1.9.8
B199
B.1.8.10
B.1.9.11
B.1.8.12
B1.913
B.1.8.14
B.1.9.15
B.1.9.16
B.1.8.17

8.1.121
B.1.122
B8.1.123
81124
B.1.125
B.1.126
B.1.127
B.1.128
8.1.129
B8.1.12.10
B8.1.12.14
B.1.1212
B.1.12.13
B.1.1214
B1.12.15
B.1.12.16
B.1.1217

B.1.131
B.1.132
B1.133
B.1.134
B.1.135
B.1.136
B.1.137
B.1.138
B.1.139
B.1.13.10
B.1.13.1t
B.1.1312
8.1.13.13
B.1.13.14
B.1.13.15
B.1.13.16
B.1.13.17

B.1.14.1.1
B.1.14.1.2
B.1.14.21
B.1.1422
B.1.14.31
B.1.14.3.2
B.1.1441
B.1.14.42
B.1.145.1
B.1.1452
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BellSouth Monthly State Summary
Georgia, January 2002

0O-9 ISDN Loop (UDN, UDCY/GA(%)

o9 Line Sharing/GA(%)

0-9 2W Analog Loop Design/GA(%)

0-9 2W Analog Loop Non-Design/GA(%)

09 2W Analog Loop WINP Design/GA(%)

[0%] 2W Analog Loop w/INP Non-Design/GA(%)

0-15__ [2W Analog Loop WLNP Design/GA(%)

0-15  |2W Analog Loop w/LNP Non-Design/GA(%)

0o-8 Other Design/GA(%)

O- Other Non-Design/GA(%)

O- INP Standalone/GA(%)

0-15  [LNP Standalone/GA(%)

FOC Timelii - Partially Mechanized - 10 hours

0-9 Switch Ports/GA(%)

O-9 Local Interoffice Transpor/GA(%)

O-9 Loop + Port Combinations/GA(%)

09 Combo Other/GA(%)

O-9 xDSL (ADSL, HDSL and UCLYGA(%)

0-9 ISDN Loop (UDN, UDCYGA(%)

0-9 Line Sharing/GA(%)

0-9 2W Analog Loop Design/GA(%)

0-9 2W Analog Loop Non-Design/GA(%)

0-9 2W Analog Loop wINP Design/GA(%)

0-9 2W Analog Loop w/INP Non-Design/GA(%)

0O-15__ |2W Analog Loop w/LNP Design/GA(%)

O-15 __ [2W Analog Loop w/LNP Non-Design/GA(%)

0-9 Other Design/GA(%)

0-9 Other Non-Design/GA(%)

O-9 INP Standalone/GA(%)

O-15 _|LNP Standalone/GA{%)

FOC Timelii - Non-Mechanized

0-3 Switch Poris/GA(%)

0-9 Local Interoffice Transport/GA(%)

0-9 Loop + Port Combinations/GA(%)

o-9 Combo Other/GA(%)

0-9 xDSL (ADSL, HDSL and UCL)Y/GA(%)

O-9 ISDN Loop (UDN, UDCY/GA(%)

O-9 Line Sharing/GA(%)

O-9 2W Analog Loop Design/GA(%)

0-9 2W Analog Loop Non-Design/GA(%)

0-9 2W Analog Loop wINP Design/GA(%)

0O-9 2W Analog Loop w/INP Non-Design/GA(%)

0-15  |2W Analog Loop w/LNP Design/GA(%)

0-15_ {2W Analog Loop w/LNP Non-Design/GA(%)

O-9 Other Design/GA(%)

0-9 Other Non-Design/GA(%)

0-9 INP Standalone/GA(%)

0-15__|LNP Standalone/GA(%)

FOC & Reject Response Compl - Mechanized

P

O-11__ [Switch Ports/EDI/GA(%)

O-11  |Switch Ports/TAG/GA(%)

O-11 Local Interoffice Transpot/ED/GA(%)

O-11 Local Interoffice Transpor/ TAG/GA(%)

0-11 Loop + Port Combinations/EDI/GA(%)

0O-11  [Loop + Port Combinations/TAG/GA(%)

0-11 _ [Combo Other/EDI/GA(%)

0-11  |Combo Othet/TAG/GA(%)

O-11  {xDSL (ADSL, HDSL and UCLYEDI/GA(%)

O-11 _ |xDSL (ADSL, HDSL and UCLYTAG/GA(%)

Benchmark /
Analog

>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95% win 3 hrs
>=95%win 3 hrs
>=95% win 3 hrs

>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>= 85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>=85% win 10 hrs
>= 85% win 10 hrs
>=85% win 10 hrs
>= 85% win 10 hrs

>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% w in 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% win 36 hrs
>=85% w in 36 hrs
>=85% win 36 hrs

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

BST

BST

CLEC

CLEC Standard  Standard
Volume Deviation Error ZScore

10

98.98%

196

99.53%

214

100.00%

207

100.00%

33

100.00%

X1

100.00%

95.48%

96.54%

100.00%

100.00%

96.34%

96.00%

90.10%

91.67%

98.32%

98.00%

97.28%

97.96%

66.67% 3
98.36% 549
98.85% 174
100.00% 329
100.00% 77
98.46% 65
100.00% 796
100.00% 3
100.00% 5
90.00% 10
100.00% 35
100.00% 357
99.54% 1,305
100.00% 49
700.00% 835
99.97% 35,830
100.00% | 19,997
100.00% 170
100.00% 99

Equity

YES

YES

YES

YES
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B.1.14.6.1
B.1.14.6.2
B.1.14.71
B8.1.1472
B.1.14.81
B.1.14.82
B.1.14.91
B.1.14.9.2
B.1.14.101
B.1.14.10.2
B.1.14.111
B.1.1411.2
B.1.14.121
B.1.14.122
B.1.14.131
B.1.14.13.2
B.1.14.141
B.1.14.142
B.1.14151
B.1.14.152
B.1.14.16.1
B.1.14.16.2
B.1.14.174
B.1.14.17.2

B.1.1511
B.1.151.2
B.1.15.21
B.1.1522
B.1.15.31
B.1.1532
B.1.154.1
B.1.1542
B.1.15.5.1
B.1.1552
B.1.156.1
B.1.1562
B.1.15.7.1
B.1.157.2
B.1.15.8.1
B.1.1582
B8.1.159.1
B.1.159.2
B.1.15.10.1
B.1.15.10.2
B.1.15.11.1
B.1.15.11.2
B.1.15.12.1
B.1.1512.2
B.1.15.13.1
B.1.15.13.2
B.1.15.14.1
B.1.15.14.2
B.1.15.151
B.1.15.152
B.1.15.16.1
B.1.15.16.2
B.1.15.17.1
B.1.1517.2

02/27/2002
GA010213

BeliSouth Monthly State Summary

Georgia, January 2002

O-11 ISDN Loop (UDN, UDCYEDI/GA(%)

011 ISDN Loop (UDN, UDCYTAG/GA(%}

O-11 Line Sharing/EDI/GA(%)

O-11 Line Sharing/TAG/GA(%)

O-11 2W Anatog Loop Design/EDI/GA(%)

0-11 2W Analog Loop Design/TAG/GA(%)
O-11__|2W Analog Loop Non-DesigVEDI/GA(%)

O-11 2W Analog Loop Non-Design/TAG/GA(%)

O-11 2W Analog Loop W/INP Design/EDI/GA{%)

O-11__ |2W Anaiog Loop W/INP Design/TAG/GA{%)
011 2W Analog Loop w/INP Non-Design/EDI/GA(%)
O-11__ |2W Analog Loop w/INP Non-Design/TAG/GA(%)
O-11 2W Analog Loop W/LNP Design/EDI/GA(%)
O-11 2W Analog Loop W/LNP Design/TAG/GA(%)
O-11__ |2W Analog Loop w/LNP Non-Design/EDI/GA(%)
O-11 2W Analog Loop w/LNP Non-Design/TAG/GA(%)
0-11 Other Design/EDVGA(%)

O-11 __|Other Design/TAG/GA(%)

O-11 Other Non-Design/EDI/GA(%)

O-11 Other Non-Design/TAG/GA(%)

O-11 Im Standalone/EDI/GA(%)

O-11 INP Standalone/TAG/GA(%)

0-11__{LNP Standalone/EDI/GA(%)

O-11__|LNP Standalone/T AG/GA(%)

FOC & Reject Resp Comp - Partially Me
O-11 Switch Ports/EDI/GA{%)

O-11 Switch Ports/TAG/GA(%)

O-11__|Local Interoffice Transport/EDI/GA(%)

0-11 Local Interoffice Transport/TAG/GA(%)

O-11 Loop + Port Combinations/EDI/GA(%)

O-11__ |Loop + Port Combinations/TAG/GA({%)

O-11 Combo Other/EDVGA(%)

0-11 _ |Combo Other/TAG/GA(%)

0-11 xDSL (ADSL, HDSL and UCLYEDI/GA(%)

0-11 xDSL (ADSL, HDSL and UCLYTAG/GA(%)
0-11 ISDN Loop {UDN, UDC)YEDI/GA(%)

011 ISDN Loop {UDN, UDCYTAG/GA(%)

0-11 Line Sharing/EDI/GA(%)

O-11 Line Shanng/TAG/GA(%)

O-11 2W Analog Loop Design/EDI/GA(%)

0-11 2W Analog Loop Design/TAG/GA(%)

O-11 2W Analog Loop Non-Design/EDI/GA(%)

O-11 2W Analog Loop Non-Design/TAG/GA(%)

0O-11 2W Analog Loop w/NP Design/EDI/GA(%)

0-11 2W Analog Loop w/ANP Design/TAG/GA{%)
0O-11 2W Analog Loop wANP Non-Design/EDI/GA(%)
0-11 2W Analog Loop w/INP Non-Design/TAG/GA(%)
O-11 2W Anaiog Loop W/LNP Design/EDI/GA(%)
O-11 2W Analog Loop W/LNP Design/TAG/GA(%)
O-11 2W Analog Loop W/LNP Non-Design/EDV/GA(%)
O-11 2W Analog Loop w/LNP Non-Design/TAG/GA(%)
O-11 Other Design/EDVGA(%)

O-11 |Other Design/TAG/GA(%)

O-11 Other Non-Design/EDI/GA(%)

0-11__|Other Non-Design/TAG/GA(%)

o-11 INP Standalone/EDIGA(%)

O-11 INP Standalone/TAG/GA(%)

0-11 LNP_Standalone/EDI/GA(%)

O0-11 LNP Standalone/TAG/GA(%)

Benchmark /
Analog

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%
>=95%

BST
Measure

BST
Volume

CLEC CLEC
Measure Volume
100.00% 2
88.89% 9
100.00% 131
100.00% 107
97.97% 246
100.00% 53
100.00% 1
100.00% 211
100.00% 33
100.00% 2
100.00% 2
100.00% 11
97.53% 81
100.00% 40
100.00% 3,622
99.66% 879
100.00% 1,640
99.67% 301
100.00% 7,378
99.96% 5,169
100.00% 4
100.00% 10
100.00% 2
100.00% 3
85.19% 54
94.74% 57
100.00% 221
100.00% 21
100.00% 1
99.23% 130
99.40% 166
100.00% g
100.00% 404
100.00%. 233
100.00% 41
100.00% 35
99.93% 1,396
100.00% 487
99.90% 1,048
100.00% 200

Standard  Standard
Deviation Error

ZScore

Equity
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B.1.16.1
B.1.16.2
B.1.16.3
B.1.16.4
B.1.16.5
B.1.16.6
B.1.16.7
B.1.168
B.1.16.9
B.1.16.10
B.1.18.11
B.1.16.12
B.1.16.13
B.1.16.14
B.1.16.15
B.1.16.16
B.1.16.17

B.1.17.14
B.1.17.1.2
B.1.17.21
B.1.17.22
B.1.17.31
B.1.17.32
B.1.17.4.1
B.1.1742
B.1.175.1
B.1.1752
B.1.17.6.1
B.1.176.2
B.1.17.7.1
B.1.17.7.2
B.117.81
B.1.17.82
B.1.17.91
B.1.17.9.2
B.1.17.101
B1.17.10.2
B.1.17.11.1
B117.11.2
B.1.17.121
B.1.17.122
B.1.17.131
B.1.17.13.2
B.1.17.141
B1.17.14.2
B.1.17.15.1
B.1.17.15.2
B.1.17.16.1
B.1.17.16.2
B.1.17.171
B.1.17.17.2

B.1.18.11
B.1.181.2
B.1.18.2.1
811822
B.1.18.31

02/27/2002
GA010213

BellSouth Monthly State Summary

Georgia, January 2002 Benchmark / BST BST CLEC
Analog Measure Volume Measure

FOC & Reject Resp Completeness - Non-Mechanized

CLEC
Volume

O-11___ {Switch Ports/GA(%) >=95%

O-11 Local Interoffice Transport/GA(%) >=95%

O-11 Loop + Port Combinations/GA(%) >=95%

0O-11__ |Combo Other/GA(%) >=95%

O-11__|xDSL (ADSL, HDSL and UCL)/GA(%) >=95% 100.00%
O-11___|ISDN Loop (UDN, UDCY/GA(%) >=95% 90.95%
O-11 __|Line Sharng/GA(%) >=95% 94.55%
0O-11  |2W Analog Loop Design/GA(%} >=95%

O-11__[2W Analog Loop Non-Design/GA(%) >=95%

0-11___[2W Analog Loop WANP Design/GA(%) >=95%

0-11  |2W Analog Loop w/INP Non-Design/GA(%) >=95%

O-11___[2W Analog Loop w/LNP Design/GA(%) >=95%

0-11__ [2W Analog Loop w/LNP Non-Design/GA(%) >=95%

0-11 Other Design/GA(%) >=95%

O-11 __[Other Non-Design/GA(%) >=95%

O-11___|INP Standalone/GA(%) >=95%

O-11 [LNP Standalone/GA(%) >=95%

FOC & Reject Resp Comp (Multiple Resp - Me

O-11 _|Switch Ports/EDI/GA(%) >=95%

O-11 _ |Switch Ports/TAG/GA(%) >=95%

0-11__|Local interoffice Transpor/EDI/GA(%) >=95%

0-11 Local Interoffice Transport/TAG/GA(%) >=95%

0-11 Loop + Port Combinations/EDVGA(%) >=95%

0-11__ [Loop + Port Combinations/TAG/GA(%} >=95% 89.04%
0-11 __[Combo Othe/EDI/GA(%) >=95%

O-11___{Combo Other/TAG/GA(%) >=95%

O-11__ {xDSL (ADSL, HDSL and UCLYEDI/GA(%) >=95% 99.41%
O-11__ |xDSL (ADSL, HDSL and UCL)/TAG/GA(%) >=95% 100.00%
O-11__ |ISDN Loop (UDN, UDC)YEDVGA(%) >=95% 100.00%
0-11 _ [ISDN Loop (UDN, UDCYTAG/GA(%) >=95% 100.00%
0-11___|Line Sharing/EDI/GA{%) >=95% 63.36%
0-11__[Line Sharing/TAG/GA{%) >=95% 85.98%
O-11__|2W Analog Loop Design/EDI/GA(%) >=95% 73.86%
O-11__ [2W Analog Loop Design/TAG/GA(%) >=95% 75.47%
O-11 2W Analog Loop Non-Design/EDI/GA(%) >=95% 0.00%
O-11__}2W Analog Loop Non-Design/TAG/GA(%) >=95% 96.68%
O-11___|2W Analog Loop WANP Design/EDI/GA(%) >=95%

O-11 _|2W Analog Loop W/INP Design/TAG/GA(%) >=95%

O-11  |2W Analog Loop wANP Non-Design/EDI/GA(%) >=95%

0-11__ [2W Analog Loop w/INP Non-Design/TAG/GA(%) >=95%

O-11 _[2W Analog Loop W/LNP Design/EDI/GA(%) >=95%

0-11 2W Analog Loop W/LNP Design/TAG/GA(%) >=95%

O-11___{2W Analog Loop w/LNP Non-Design/EDI/GA(%) >=95%

O-11__|2W Analog Loop w/LNP Non-Design/TAG/GA(%) >=95%

0O-11 _ |Other Design/EDI/GA(%) >=95%

O-11__ |Other Design/TAG/GA(%) >=95%

O-11__ |Other Non-Design/EDV/GA(%) >=95%

0-11__[Other Non-Design/TAG/GA(%) >=95% 81.74%
O-11__|INP Standalone/EDVGA(%) >=95%

O-11__lINP Standalone/TAG/GA(%) >=95%

O-11___{LNP Standalone/EDI/GA(%) >=95% 100.00%
O-11 |LNP Standalone/TAG/GA(%) >=95%

FOC & Reject Resp Comp (Multiple Responses) - Partially Mechanized

O-11__ |Switch Ports/EDVGA(%) >=95%

O-11___|Switch Ports/TAG/GA(%) >=95%

O-11__ lLocal Interoffice Transport/EDI/GA(%) >=95%

O-11 __iLocal Interoffice Transpor/TAG/GA(%) >=95%

O-11__|Loop + Port Combinations/EDI/GA(%) >=95% 94.39%

7,378

Standard  Standard

Deviation

Error

ZScore

Equity
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BeliSouth Monthly State Summary

Georgia, January 2002 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

B.1.18.32 0O-11 _ |Loop + Port Combinations/TAG/GA{%) >=95% 91.48% 5,167

B.1.18.4.1 0-11__|Combo Othe/EDI/GA(%) >=95%

B.1.1842 0O-11__ |Combo Other/TAG/GA(%) >=95%

B.1.18.51 0-11 _ |xDSL (ADSL, HDSL and UCLYEDI/GA(%) >=95% 100.00%

B.1.1852 O-11__ |xDSL (ADSL, HDSL and UCLYTAG/GA(%) >=95% 100.00%

B.1.18.61 O-11 ISDN Loop (UDN, UDCYEDI/GA(%) >=95% 100.00%

B.1.18.62 0-11__[ISDN Loop (UDN, UDC)TAG/GA(%) >=95% 100.00%

B.1.18.7.1 O-11 Line Sharing/EDI/GA(%) >=95% 89.13%

B.1.18.7.2 O-11 Line Sharing/TAG/GA{%} >=95% 85.19%

B.1.18.8.1 0O-11 2W Analog Loop Design/EDI/GA(%) >=95% 95.93%

B.1.18.8.2 O-11  12W Analog Loop Design/TAG/GA(%) >=95% 100.00%

B.1.18.9.1 O-11 _|2W Analog Loop Non-Design/EDI/GA(%) >=95% 100.00%

B.1.18.9.2 0-11 _ |2W Analog Loop Non-Design/TAG/GA(%) >=95% 92.25%

B.1.18.10.1 O-11 __ |2W Analog Loop w/INP Design/EDIGA(%) >=95%

B.1.18.10.2 O-11___|2W Analog Loop w/INP Design/TAG/GA(%) >=95%

B.1.18.11.1 O-11 _ |2W Analog Loop w/INP Non-Design/EDI/GA(%) >=95%

B.1.18.11.2 O-11 __ |2W Analog Loop w/INP. Non-Design/TAG/GA(%) >=95%

B.1.18.12.1 O-11 2W Analog Loop w/LNP Design/EDI/GA(%) >=95% 95.15%

B.1.18.12.2 O-11 2W Analog Loop w/LNP Design/TAG/GA(%) >=95% 100.00%

B.1.18.13.1 O-11  12W Analog Loop w/LNP Non-Design/EDVGA(%) >=095% 97.52%

B8.1.1813.2 O-11 _ [2W Analog Loop w/LNP Non-Design/TAG/GA{%) >=95% 93.99%

B.1.18.14.1 0-11 _ |Other Design/EDI/GA(%} >=95% 100.00%

B.1.18.14.2 0-11 _ |Other Design/TAG/GA(%) >=95% 94.29%

B.1.18.15.1 O-11 Other Non-Design/EDI/GA(%) >=95%

B.1.18.15.2 O-11 Other Non-Design/TAG/GA(%) >=95%

B.1.18.16.1 O-11 INP Standalone/EDI/GA{%) >=95%

B.1.18.16.2 O-11 INP Standalone/TAG/GA(%) >=95%

B.1.1817.1 O-11 LNP Standalone/EDVGA(%) >=95%

B.1.18.17.2 O-11 LNP Standalone/TAG/GA(%) >=95%

FOC & Reject Response Comp (Multiple Resp ) - Noi

B.1.191 0-11 Switch Poris/GA(%) >=95%

B.1.19.2 O-11 Local Interoffice Transpor/GA(%} >=985% 71.43%

B.1.19.3 0-11 Loop + Port Combinations/GA(%) >=95% 92.07%

B.1.19.4 0-11 Combo Other/GA(%) >=95%

B.1.195 0O-11 _ |xDSL (ADSL, HDSL and UCLY/GA(%} >=95% 95.73%

B.1.19.6 O-11__[ISDN Loop (UDN, UDCY/GA(%) >=95% 97.01%

B.1.19.7 0-11 Line Sharning/GA(%) >=95% 92.31%

B.1.198 O-11__|2W Analog Loop Desigh/GA(%) >=85% 91.60%

B.1.19.9 O-11__ |2W Analog Loop Non-Design/GA(%) >=95% 96.28%

B.1.19.10 O-11 __ |2W Analog Loop w/ANP Design/GA(%) >=95% 100.00%

B.1.19.11 0O-11  |2W Analog Loop w/INP Non-Design/GA(%} >=95% 100.00%

B.1.19.12 O-11__ |2W Analog Loop W/LNP Design/GA(%) >=95% 84.85%

B.1.19.13 0-11 __ |2W Analog Loop W/LNP Non-Design/GA(%) >=95% 88.52%

B.1.19.14 O-11__ [Other Design/GA(%) >=95%

B.1.19.15 O-11 Other Non-Design/GA(%) >=95%

B.1.19.16 0-11 INP Standalone/GA(%) >=95%

B.1.19.17 O-11 LNP Standalone/GA(%) >=95%

!n-L dled El - Provisioning I
Order Com Interval

B211.1.1 P4 Switch Ports/<10 circuits/Dispatch/GA(days) R&B (POTS) 3.86 53,257 5.507
B2111.2 P-4 Switch Ports/<10 circuits/Non-Dispatch/GA(days) R&B (POTS) 0.82 469,890 1.253
B.21.1.21 P-4 Switch Ports/>=10 circuits/Dispatch/GA(days) R&B (POTS) 10.49 168 13.492
B21122 P-4 Switch Ports/>=10 circuits/Non-Dispatch/GA(days) R&B (POTS) 2.79 8 2.557
B21.211 P-4 Local Interoffice Transport/<10 circuits/Dispatch/GA(days) DS1/DS3 23.65 1,883 14.50 4 20.138 10.07991 0.9074 YES
B21.21.2 P4 Local Interoffice Transport/<10 circuits/Non-Dispatch/GA(days) DS1/DS3

B21.221 P-4 Local Interoffice Transpor/>=10 circuits/Dispatch/GA(days) DS1/DS3

B21222 P-4 Local Interoffice Transport/>=10 circuits/Non-Dispatch/GA(days) DS1/DS3

B.21.3.11 P4 Loop + Port Combinations/<10 circuits/Dispatch/GA(days) R&8 3.95 54,535 4.51 711 5713 0.21563 -2.6111 NO
02/27/2002
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B2131.2
B.21.31.3
B.21.31.4
B.21.321
821322
B.21.323
B.21.324
821411
821414
B21.421
B21424
B.2.1.6.3.1
B.2.1.6.3.2
B.2.1.6.4.1
B21642
B.2.16.5.1
B.21652
B.21.7.31
B.217.32
B.21.741
B21742
8.21.751
821752
B218.11
B.218.1.2
B.218.21
B21822
B.219.1.1
B219.14
B.219.21
B.219.24
B21.10.1.1
B.21.10.1.2
B21.1021
B.21.1022
B21.11.11
B.21.11.1.4
B.2.1.11.21
B21.1124
B21121.1
B21.121.2
B.21.4221
B211222
B.21.131.1
B.21.1314
B.21.1321
821.1324
B21.1411
B.21.141.2
B.21.14.21
B.21.1422
B.21.151.1
B.21.151.2
B8.21.1521
B.2.1.152.2
B.21.16.1.1
B21.16.1.2
B2116.21
B21.1622
B.21.17.1.4
B21.171.2

02/27/2002
GA010213

BellSouth Monthly State Summary
Georgia, January 2002

P4

Loop + Port Combinations/<10 circuits/Non-Dispatch/GA(days)

P-4 Loop + Port Combinations/<10 circuits/Switch Based Orders/GA(days)
P-4 Loop + Port Combinations/<10 circuits/Dispatch in/GA(days)

P-4 Loop + Port Combinations/>=10 circuits/Dispatch/GA(days)

P-4 Loop + Port Combinations/>=10 circuits/Non-Dispatch/GA(days)

P-4 Loop + Port Combinations/>=10 circuits/Switch Based Orders/GA(days)
P-4 Loop + Port Combinations/>=10 circuits/Dispatch In/'GA(days)

P-4 Combo Other/<10 circuits/Dispatch/GA(days)

P-4 Combo Other/<10 circuits/Dispatch In/GA(days)

P4 Combo Other/>=10 circuits/Dispatch/GA(days)

P-4 Combo Other/>=10 circuits/Dispatch I/GA(days)

P-4 UNE ISDN/<6 circuits/Dispatch/GA(days)

P4 UNE ISDN/<6 circuits/Non-Dispatch/GA(days})

P-4 UNE ISDN/6-13 circuits/Dispatch/GA(days)

P-4 UNE 1SDN/6-13 circuits/Non-Dispatch/GA(days)

P-4 UNE {SDN/>=14 circuits/Dispatch/GA(days)

P-4 UNE 1SDN/>=14 circuits/Non-Dispatch/GA(days)

P-4 Line Sharing/<6 circuits/Dispatch/GA(days)

P-4 Line Sharing/<6 circuits/Non-Dispatch/GA(days)

P4 Line Sharing/6-13 circuits/Dispatch/GA{days)

P-4 Line Sharing/6-13 circuits/Non-Dispatch/GA(days)

P-4 Line Sharing/>=14 circuits/Dispatch/GA(days)

P4 Line Sharing/>=14 circuits/Non-Dispatch/GA(days)

P-4 2W Analog Loop Design/<10 circuits/Dispatch/GA(days)

P-4 2W Analog Loop Design/<10 circuits/Non-Dispatch/GA(days)

P-4 2W Analog Loop Design/>=10 circuits/Dispatch/GA(days)

P-4 2W Analog Loop Design/>=10 circuits/Non-Dispatch/GA(days)

P-4 2W Analog Loop Non-Design/<10 circuits/Dispatch/GA(days)

P-4 2W Analog Loop Non-Design/<10 circuits/Dispatch In/GA(days)

P-4 2W Analog Loop Non-Design/>=10 circuits/Dispatch/GA(days}

P4 2W Analog Loop Non-Design/>=10 circuits/Dispatch In/GA(days)

P-4 2W Analog Loop w/INP Design/<10 circuits/Dispatch/GA(days)

P-4 2W Analog Loop w/INP Design/<10 circuits/Non-Dispatch/GA(days)
P-4 2W Analog Loop w/INP Design/>=10 circuits/Dispatch/GA(days)

P-4 2W Analog Loop wiNP Design/>=10 circuits/Non-Dispatch/GA(days}
P-4 2W Analog Loop wANP Non-Design/<10 circuits/Dispatch/GA(days)
P-4 2W Analog Loop wiNP Non-Design/<10 circuits/Dispatch In/GA(days)
P-4 2W Analog Loop wANP Non-Design/>=10 circuits/Dispatch/GA(days)
P-4 2W Analog L oop wNP Non-Design/>=10 circuits/Dispatch INVGA(days)
P-4 2W Analog Loop w/LNP Design/<10 circuits/Dispatch/GA(days)

P4 2W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/GA(days)
P-4 2W Analog Loop w/LNP Design/>=10 circuits/Dispatch/GA(days)

P-4 2W Analog Loop w/LNP Design/>=10 circuits/Non-Dispatch/GA(days)
P-4 2W Anatog Loop w/LNP Non-Design/<10 circuits/Dispatch/GA(days)
P-4 2W Analog Loop wiLNP Non-Design/<10 circuits/Dispatch In'GA(days)
P-4 2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch/GA(days)
P-4 2W Analog Loop WALNP Non-Design/>=10 circuits/Dispatch I/GA(days)
P-4 Other Design/<10 circuits/Dispatch/GA(days)

P-4 Other Design/<10 circuits/Non-Dispatch/GA(days}

P-4 Other Design/>=10 circuits/Dispatch/GA(days)

P4 Other Design/>=10 circuits/Non-Dispatch/GA(days)

P4 Other Non-Design/<10 circuits/Dispatch/GA(days)

P-4 Other Non-Design/<10 circuits/Non-Dispatch/GA(days)

P4 Other Non-Design/>=10 circuits/Dispatch/GA(days)

P-4 Other Non-Design/>=10 circuits/Non-Dispatch/GA(days)

P4 INP (Standalone)/<10 circuits/Dispatch/GA(days)

P-4

P-4 INP (Standalone)/<10 circuits/Non-Dispatch/GA(days)

INP (Standalone)/>=10 circuits/Dispatch/GA(days)

P4

INP (Standalone)/>=10 circuits/Non-Dispatch/GA(days)

P4

LNP (Standalone)/<10 circuits/Dispatch/GA(days)

P4

LNP (Standalone)/<10 circuits/Non-Dispatch/GA(days)

Benchmark /
Analog

R&B
R&B
R&B
R&B
R&B
R&B
R&B
R&B&D - Disp
R&B&D - Disp
R&B&D - Disp
R&B&D - Disp
ISDN - BRI
ISDN - BRI
ISDN - BRI
iSDN - BRI
ISDN - BRI
ISDN - BRI
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) exci SB Or
R&B (POTS) excl SB Or
R&B (POTS) exc! SB Or
Design
Design
Design
Design
R&B
R&B
R&B
R&B
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error ZScore Equity

0.82 471,473 0.64 16,951 1.263 0.00987 18.6847 YES
0.33 265,333 0.33 11,736 0.000 0.00000 YES
1.46 206,140 1.34 5,215 1.711 0.02400 5.1389 YES
10.63 203 7.67 11 13.553 419554 0.7069 YES
2.48 113 1.55 3 6.418 3.75452 0.2474 YES
0.33 56 033 2 0.000 0.00000 YES
4.60 57 4.00 1 8.556 8.63097 0.0691 YES
495 56,677 1247 152 9.245 0.75087 | -10.0235 NO
4.95 56,677 22.061
18.37 294 20.816
18.37 294 16.046
13.72 427 10.32 130 11.398 1.14170 2.9780 YES
0.94 382 0.916

2.00 1 0.000

1.11 3 0.840

1.00 1 0.000

417 6,529 3.80 5 2.619 1.17148 0.3158 YES
3.69 3,385 3.38 8 2.163 0.76550 0.4050 YES
3.90 10 1.101

3.95 54,535 4.75 57 5713 0.75705 -1.0612 YES
3.95 54,535 1.263
10.63 203 13.553
10.63 203 6.418

3.86 53,257 3.52 77 5.507 0.62801 0.5328 YES
1.46 205,250 1.711

10.49 168 6.00 1 13.492 13.53171 0.3317 YES
3.14 7 8.556

395 54,535 5.713

3.95 54,535 1.263

10.63 203 13.553

10.63 203 6.418

3.86 53,257 5.507

1.46 205,250 1.711

10.49 168 13.492

3.14 7 8.556

395 54,535 4.95 41 5713 0.89249 -1.1207 YES
3.95 54,535 1.263

10.63 203 8.00 1 13.553 13.58602 0.1937 YES
10.63 203 6.418

3.86 53,257 573 88 5.507 0.58751 -3.1810 NO
1.46 205,250 5.32 72 1.711 0.20172 -18.1562 NO
10.48 168 7.80 5 13.492 6.12276 0.4390 YES
314 7 6.75 4 8.556 5.36291 -0.6726 YES
30.31 2,142 12.50 ] 27.609 11.28706 1.5783 YES
11.91 646 22.061

35.62 N 23.721

11.77 230 16.046

3.95 54,535 4.00 3 5713 3.29825 -0.0149 YES
0.82 471,473 0.33 2 1.263 0.89311 0.5537 YES
10.63 203 13.553

248 113 6.418

3.86 53,257 5.507

0.82 469,890 0.33 2 1.253 0.88590 0.5548 YES
10.49 168 13.492

279 8 2.557

3.86 63,257 0.40 10 5.507 1.74157 1.9875 YES
0.82 469,890 0.74 2,864 1.253 0.02348 34781 YES
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B21.17.21
B21.17.22
B21.18.1.1
B21.181.2
B21.1821
B21.1822
B21.19.1.1
B21.19.1.2
B21.1921
B21.19.2.2

B221
B222

B231.1.1

B231.1.2
B.231.13
B.231.21

B231.22
B23123
B.2321.1

B23212
B2321.3
B23221

B23222
B23223
B.2331.1

B23312
B233.1.3
823321

B23322
B23323
B.23411

B.234.12
B.234.13
B.234.21
B.23422
B23423
B.235.1.1

B.23.5.1.2
B.235.1.3
B.235.21

B.23522
B235.23
B8.236.1.1

B.236.12
B.23.6.1.3
B.236.21
B.236.22
B.236.23
B.237.1.1
B.237.12
B23713
B.237.21

B23.7.22
B.23.7.23
B.238.1.1
823812
823813

02/27/2002
GA010213

BeliSouth Monthly State Summary

Georgia, January 2002
[P-4—LNP (Standalone)/>=10 circuits/Dispatch/GA(da)

P-4 LNP (Standalone)/>=10 circuits/Non-Dispatch/GA(days)
P-4 Digital L.oop < DS1/<10 circuits/Dispatch/GA(days)

P-4 |Digital Loop < DS1/<10 circuits/Non-Dispatch/GA(days)
P-4 Digital Loop < DS1/>=10 circuits/Dispatch/GA(days)

P-4 Digital Loop < DS1/>=10 circuits/Non-Dispatch/GA(days)
P4 |Digital Loop >= DS1/<10 circuits/DispatchVGA(days)

P-4 Digital Loop >= DS1/<10 circuits/Non-Dispatch/GA(days)
P4 Digital Loop >= DS1/>=10 circuits/Dispatch/GA(days)
P-4 Digital Loop >= DS1/>=10 circuits/Non-Dispatch/GA(days)
Order C Interval within X days

P-4 ngL ADSL, HOSL and UCL) Loop with Conditioning/<6 circuits/Dispatch/GA({da
|P-4 IxDSL (ADSL, HDSL and UCL) Loop w/o Conditioning/<6 circuits/Dispatch/GA(days) I

Heid Orders

P-1 witch Ports/<10 circuits/Facility/GA(days)

P-1 witch Ports/<10 circuits/Equi nt/GA(days}

P-1 witch Ports/<10 circuits/Other/GA(da

P-1 Switch Ports/>=10 circuits/Facility/GA(days)

P-1 Switch Ports/>=10 circuits/Equiprmen days)

P-1 Switch Ports/>=10 circuits/Other/GA(days)

P-1 Local Interoffice Transport/<10 circuits/Facility/GA(days)

P-1 Local Interoffice Transport/<10 circuits/Equipment/GA(days)
P-1 Local Interoffice Transport/<10 circuits/Other/GA(days)

P-1 Local Interoffice Transport/>=10 circuits/Facility/GA(days)

P-1 Local interoffice Transport/>=10 circuits/Equipment/GA(days)
P-1 Local Interoffice Transport/>=10 circuits/Other/GA(days)

P-1 Loop + Port Combinations/<10 circuits/Facility/GA(days)

P-1 Loop + Port Combinations/<10 circuits/Equipment/GA(days)
P-1 Loop + Port Combinations/<10 circuits/Other/GA(days)

P-1 Loop + Port Combinations/>=10 circuits/Facility/GA(days)
P-1 Loop + Port Combinations/>=10 circuits/Equipment/GA(days)
P-1 Loop + Port Combinations/>=10 circuits/Other/GA(days)

P-1 Combo Other/<10 circuits/Facility/GA(days)

P-1 Combo Other/<10 circuits/Equipment/GA(days)
{P1__[Combo Other/<10 circuits/Other/GA(days)

P-1 Combo Other/>=10 circuits/Facility/GA(days)

P-1 Combo Other/>=10 circuits/Equipment/GA(days)

P-1 Combo Other/>=10 circuits/Other/GA(days)

P-1 xDSL (ADSL, HDSL and UCLY<10 circuits/Facility/GA(days)
P-1 xDSL {(ADSL, HDSL and UCLY<10 circuits/Equipment/GA(days)
P-1 xDSL (ADSL, HDSL and UCLY/<10 circuits/Other/GA(da

P-1 xDSL (ADSL, HDSL and UCLY/>=10 circuits/Facility/GA(days)
P-1 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Equipment/GA(da;
P-1 xDSL (ADSL, HDSL and UCL)>=10 circuits/Other/GA(days)
P-1 UNE ISDN/<10 circuits/Facility/GA(days)

P-1 UNE ISDN/<10 circuits/Equipment/GA(days)

P-1 UNE ISDN/<10 circuits/Other/GA(days)

P-1 UNE ISDN/>=10 circuits/Facility/GA(days)

P-1 UNE ISDN/>=10 circuits/Equipment/GA(days)

P-1 UNE ISDN/>=10 circuits/Other/GA(days)

P-1 Line Sharing/<10 circuits/Facility/GA(days)

P-1 Line Sharing/<10 circuits/Equipment/GA(days)

P-1 Line Sharing/<10 circuits/Other/GA(days)

P-1 Line Sharing/>=10 circuits/Facility/GA(days)

P-1 Line Sharing/>=10 circuits/Equipment/GA(days)

P-1 Line Sharing/>=10 circuits/Other/GA(days)

P-1 2W Analog Loop Design/<10 circuits/Facility/GA(days)

P-1 2W Analog Loop Design/<10 circuits/Equipment/GA(days)
P-1 2W Analog Loop Design/<10 circuits/Other/GA(days)

Benchmark /
Analog

R&B (POTS)
R&B (POTS)
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DSt
Digital Loop >= DS1

14 days
7 days

R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
DS1/ DS3 - Interoffice
DS1/ DS3 - Interoffice
DS1/ DS3 - Interoffice
DS1/ DS3 - Interoffice
DS1/ DS3 - Interoffice
DS1/DS3 - Interoffice
R&B
R&B
R&B
R&B
R&B
R&B
R&B&D - Disp
R&B&D - Disp
R&B&D - Disp
R&B&D - Disp
R&B&D - Disp
R&B&D - Disp
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ISDN - BRI
ISDN - BRI
iSDN - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
R&B - Disp
R&B - Disp
R&B - Disp

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Emor ZScore Equity

10.49 168 13.492

279 [} 0.57 7 2.557 1.32355 1.6793 YES
5.77 7,292 7.22 244 8.807 057314 -2.5301 NO
3.91 4,062 4.632

3.78 9 1.093

1.00 1 0.000
28.81 302 6.62 87 27.136 3.30180 6.7197 YES
9.15 596 13.803
49.40 10 44.682

11.77 230 16.046

3.61 125 YES

8.79 119 16.288

1.00 2 0.000

10.57 7 15.076

0.00 0

0.00 0

0.00 [4]

0.00 1] 0.00 1] YES
0.00 0 0.00 0 YES
5.33 3 0.00 1] 7.506 YES
10.82 123 0.00 [1] 23.138 YES
1.00 2 0.00 0 0.000 YES
10.57 7 0.00 0 15.076 YES
0.00 4] 0.00 0 YES
0.00 0 0.00 0 YES
0.00 [] 0.00 1) YES
10.82 123 0.00 0 23.138 YES
12.67 3 0.00 1] 20.207 YES
12.77 13 0.00 0 4.278 YES
0.00 1]

0.00 0

0.00 0

16.00 36 0.00 0 17.033 YES
0.00 0 0.00 0 YES
15.00 2 0.00 1] 19.799 YES
0.00 4]

0.00 1]

0.00 1]

1.00 1 0.00 0 0.000 YES
0.00 0 0.00 0 YES
0.00 [1] 0.00 0 YES
0.00 0

0.00 0

0.00 4]

16.00 36 0.00 [{] 17.033 YES
0.00 0 0.00 0 YES
15.00 2 0.00 0 19.799 YES
0.00 0

0.00 0

0.00 1]

10.82 123 0.00 0 23.138

1.00 2 0.00 [¢] 0.000

10.57 7 0.00 0 15.076
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B.23821

B.23822

B.23823

B.239.1.1

B.239.1.2

B239.13

B239.21

B.239.22

B23923

B.2.3.10.1.1
B23101.2
B.2.3.10.1.3
B.2310.21
B.23.10.2.2
B.2.3.10.2.3
B8.23.11.11
B8.23.11.1.2
B.2311.1.3
B.23.11.21
B2311.22
B.23.11.23
B.23121.1
B.23.121.2
B.23121.3
B.23.1221
B.23.122.2
B.231223
B.2.3.131.41
B.23.13.1.2
B.23.131.3
B.2.3.13.2.1
B.23.1322
B.2.3.13.23
B.23.14.1.1
B.23.14.1.2
B.23.1413
B.23.14.2.1
B.23.1422
B.23.1423
B.23.151.1
B.23.1512
B.2.3.151.3
B.23.152.1
B.231522
B.231523
B.2316.1.1
B.2316.1.2
B.23.16.1.3
B.23.16.2.1
B2316.2.2
B.2316.2.3
B.2317.1.1
B.23.171.2
B2317.1.3
B.23.17.21
B.23.17.22
B.23.17.2.3
B.23.18.1.1
B.23.18.1.2
B.2.3.18.1.3
B.2.318.2.1

02/27/2002
GA010213

BellSouth Monthly State Summary

Georgia, January 2002

P-1 2W Analog Loop Design/>=10 circuits/Facility/GA(days)

P-1 2W Analog Loop Design/>=10 circuits/Equipment/GA(days)

P-1 2W Analog Loop Design/>=10 circuits/Other/GA(days)
P-1___|2W Analog Loop Non-Design/<10 circuits/Facility/GA{days)

P-1 2W Analog Loop Non-Design/<10 circuits/Equipment/GA(dar

P-1 2W Analog Loop Non-Design/<10 circuits/Other/GA(days)

P-1 2W Analog Loop Non-Design/>=10 circuits/Facility/GA(days)

P-1 2W Analog Loop Non-Design/>=10 circuits/Equipment/GA(days)
P-1 2W Analog Loop Non-Design/>=10 circuits/Other/GA(days)

P-1 2W Analog Loop w/INP Design/<10 circuits/Facility/GA(days)

P-1 2W Analog Loop w/INP Design/<10 circuits/Equipment/GA(days)
P-1 2W Analog Loop w/INP Design/<10 circuits/Other/GA(days)

P-1 2W Analog Loop w/NP Design/>=10 circuits/Facility/GA{days)

P-1 2W Analog Loop w/NP Design/>=10 circuits/Equipment/GA(days})
P-1 2W Analog Loop w/NP Design/>=10 circuits/Other/GA(days)

P-1 2W Analog Loop w/INP Non-Design/<10 circuits/Facility/GA(days)
P-1 2W Analog Loop w/INP Non-Design/<10 circuits/Equipment/GA(days)
P-1 2W Analog Loop w/INP Non-Design/<10 circuits/Other/GA(days)
P-1 2W Analog Loop w/NP Non-Design/>=10 circuits/Facllity/GA{days)
P-1 2W Analog Loop w/INP Non-Design/>=10 circuits/Equipment/GA(days)
P-1 2W Analog Loop w/INP Non-Design/>=10 circuits/Other/GA(days)
P-1 2W Analog Loop w/LNP Design/<10 circuits/Facility/GA(days)

P-1 2W Analog Loop w/LNP Design/<10 circuits/Equipment/GA(days)
P-1 2W Analog Loop w/LNP Design/<10 circuits/Other/GA(days)

P-1 2W Analog L.oop w/LNP Design/>=10 circuits/Facility/GA(days)

P-1 2W Analog Loop w/LNP Design/>=10 circuits/Equipment/GA(days)
P-1 2W Analog Loop w/LNP Design/>=10 circuits/Other/GA(days)

P-1 2W Analog Loop w/LNP Non-Design/<10 circuits/Facility/GA(days)
P-1 2W Analog Loop w/LNP Non-Design/<10 circuits/Equipment/GA(days)
P-1 2W Analog Loop wLNP Non-Design/<10 circuits/Other/GA(da;

P-1 2W Analog Loop w/LNP Non-Design/>=10 circuits/Facility/GA(days)
P-1 2W Analog Loop w/LNP Non-Design/>=10 circuits/Equipment/GA(days)
P-1 2W Analog Loop w/LNP Non-Design/>=10 circuits/Other/GA(days)
P-1 Other Design/<10 circuits/Facility/GA(days)

P-1 Other Design/<10 circuits/Equipment/GA(days)

P-1 Other Design/<10 circuits/Other/GA(days)

P-1 Other Design/>=10 circuits/Facility/GA(days)

P-1 Other Design/>=10 circuits/EquipmentGA(days)

P-1 Other Design/>=10 circuits/Other/GA(days)

P-1 Other Non-Design/<10 circuits/Facility/GA(days)

P-1 Other Non-Design/<10 circuits/Equipment/GA(days)

P-1 Other Non-Design/<10 circuits/Other/GA(days)

P-1 Other Non-Design/>=10 circuits/Facility/GA(days)

P-1 Other Non-Design/>=10 circuits/Equipment/GA(days)

P-1 Other Non-Design/>=10 circuits/Other/GA(days)
|P-1[INP (Standalone)/<10 circuits/Facility/GA(days)

P-1 INP (Standalone)/<10 circuits/Equipment/GA(days)

P-1 INP (Standalone)/<10 circuits/Other/GA(days)

P1 INP (Standalone)/>=10 circuits/Facility/GA(days)

P-1 INP (Standalone)/>=10 circuits/Equipment/GA(days)

P-1 INP (Standalone)/>=10 circuits/Other/GA(days)

P-1 LNP (Standalone)/<10 circuits/Facility/GA(da;

P-1 LNP (Standalone)/<10 circuits/Equipment/GA(days)

P-1 LNP (Standalone)/<10 circuits/Other/GA(days)

P-1 LNP (Standalone)/>=10 circuits/Facility/GA(days)

P-1 LNP (Standalone)/>=10 circuits/Equipment/GA(days)

P-1 LNP (Standalone)/>=10 circuits/Other/GA(days)

P-1 Digital Loop < DS1/<10 circuits/Facility/GA(days)

P-1 Digital Loop < DS1/<10 circuits/Equipment/GA(days)

P-1 Digital Loop < DS1/<10 circuits/Other/GA(days)

P-1 Digital Loop < DS1/>=10 circuits/Facility/GA(days)

Benchmark/
Analog

R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B {POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&8 (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
RE&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
Design
Design
Design
Design
Design
Design
R&B
R&B
R&B
R&B
R&B
R&B

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&E (POTS)

R&B (POTS)

R&B (POTS)
Digital Loop < DS1
Digital Loop < DSt
Digital Loop < DS1
Digital Loop < DS1

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error ZScore Equity

0.00 1]

0.00 0

0.00 1]

8.79 119 0.00 0 16.288 YES
1.00 2 0.00 1] 0.000 YES
10.57 7 0.00 0 15.076 YES
0.00 0 0.00 0 YES
0.00 0 0.00 Q YES
0.00 0 0.00 0 YES
10.82 123 0.00 0 23.138 YES
1.00 2 0.00 [1] 0.000 YES
10.57 7 0.00 0 15.076 YES
0.00 [4]

0.00 1]

0.00 [4]

879 119 0.00 0 16.288 YES
1.00 2 0.00 0 0.000 YES
10.57 7 0.00 1] 15.076 YES
0.00 0 0.00 1] YES
0.00 0 0.00 0 YES
0.00 9 0.00 0 YES
10.82 123 0.00 1] 23.138 YES
1.00 2 0.00 0 0.000 YES
10.57 7 0.00 1] 15.076 YES
0.00 1] 0.00 0 YES
0.00 0 0.00 [1] YES
0.00 0 0.00 0 YES
879 119 0.00 0 16.288 YES
1.00 2 0.00 0 0.000 YES
10.57 7 0.00 0 15.076 YES
0.00 0 0.00 0 YES
0.00 [1] 0.00 4] YES
0.00 1] 0.00 0 YES
0.00 1] 0.00 0 YES
36.00 1 0.00 1] 0.000 YES
18.14 7 0.00 0 14.949 YES
0.00 0

0.00 0

0.00 0

10.82 123 0.00 0 23.138 YES
1.00 2 0.00 0 0.000 YES
10.57 7 0.00 [] 15.076 YES
0.00 0 0.00 1] YES
0.00 0 0.00 0 YES
0.00 [1] 0.00 [1] YES
879 119 0.00 [1] 16.288 YES
1.00 2 0.00 0 0.000 YES
10.57 7 0.00 0 15.076 YES
0.00 0

0.00 0

0.00 0

8.79 119 0.00 0 16.288 YES
1.00 2 0.00 1] 0.000 YES
10.57 7 0.00 0 15.076 YES
0.00 1] 0.00 0 YES
0.00 1] 0.00 0 YES
0.00 0 0.00 0 YES
15.59 37 0.00 0 16.975 YES
0.00 0 0.00 0 YES
15.00 2 0.00 [1] 19.799 YES
0.00 0
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B.23.18.22
B.2.3.1823
B.23.19.1.1
B.23.19.1.2
B.2.3.191.3
B.2.3.19.21
B.2.3.19.2.2
B.23.1923

B.25.1
B.2.5.2
B253
B.254
B.255
B256
B257
8258
B.259
B2510
B.25.11
B2512
B.25.13
B25614
B.25.15
B.25.16
B25.17
B.25.18
B2518

B.2.6.1
B.262
B.26.3
B264
B265
B.266
B267
B.268
B.26.9
B8.26.10
B.26.11
B.26.12
B.2.6.13
B.26.14
B.26.15
B.2.6.16
B.26.17
B.26.18
B.2.6.19

B.28.1
B.2.82
B.283
B284
B.285
B.286
8287
B288
B.289
B.2.8.10

02/27/2002
GA010213

BellSouth Monthly State Summary

Georgia, January 2002

P-1

Digital Loop < DS1/>=10 circuits/Equipment/GA(days})

P-1 Digital Loop < DS1/>=10 circuits/Other/GA(days)
P-1 Digital Loop >= DS1/<10 circuits/Facility/GA(days)
P-1 Digital Loop >= DS1/<10 circuits/Equipment/GA(days)
P-1 Digital Loop >= DS1/<10 circuits/Other/GA(days)
P-1 Digital Loop >= DS1/>=10 circuits/Facility/GA(days)
P-1 Digital Loop >= DS1/>=10 circuits/Equipment/GA{days)
P-1 Digital Loop >= DS1/>=10 circuits/Other/GA(days)
% Jeop - Mechanized

P-2 Switch Ports/GA(%)

P-2 Local Interoffice Transport/GA(%)

P-2 Loop + Port Combinations/GA(%)

P-2 Combo Other/GA(%)

P-2 xDSL (ADSL, HDSL and UCL)/GA(%)

P-2 UNE ISDN/GA(%)

P-2 Line Sharing/GA(%)

P-2 2W Analog Loop Design/GA(%)

P-2 2W Analog Loop Non-Design/GA(%)

P-2 2W Analog Loop w/INP Design/GA(%)

P-2 2W Analog Loop w/INP Non-DesignVGA(%)

P-2 2W Analog Loop W/LNP Design/GA(%)

P-2 2W Analog Loop w/LNP Non-Design/GA(%)

P-2 Other Design/GA(%)

P-2 Other Non-Design/GA(%)

P-2 INP (Standalone)/GA(%)

P2 LNP (Standalone)/GA(%)

P-2 Digital Loop < DS1/GA(%)

P-2 Digital Loop >= DS1/GA(%)

% Jeop - Non-Me

P-2 Switch Ports/GA(%)

P-2 Local Interoffice Transport/GA(%)

P-2 Loop + Port Combinations/GA(%)

P-2 Combo Other/GA(%)

P-2 xDSL (ADSL, HDSL and UCLY/GA(%)

P-2 UNE ISDN/GA(%)

P-2 Line Sharing/GA(%)

P2 2W Analog Loop Design/GA(%)

P-2 2W Analog Loop Non-Design/GA(%)

P-2 2W Analog Loop WANP Design/GA(%)

P-2 2W Analog Loop wiNP Non-Design/GA(%)

P-2 2W Analog Loop w/LNP Design/GA(%)

P-2 2W Analog Loop W/LNP Non-Design/GA(%)

P-2 Other Design/GA(%)

P-2 Other Non-Design/GA(%)

P-2 INP (Standalone)/GA{%}

P-2 LNP (Standalone)/GA(%)

P-2 Digital Loop < DS1/GA(%)

P-2 Digital Loop >= DS1/GA(%)

Average Jeopardy Notice Interval - Mechanized

P-2 Switch Ports/GA(hours)

P-2 tocal Interoffice Transport/GA(hours)

P-2 Loop + Port Combinations/GA(hours)

P-2 Combo Other/GA(hours}

P-2 xDSL (ADSL, HDSL and UCLY/GA(hours)
P-2 UNE ISDN/GA(hours)

P-2 Line Sharing/GA(hours)

P-2 2W Analog Loop Design/GA(hours)

P-2 2W Analog Loop Non-Design/GA(hours)
P-2 2W Analog Loop w/INP Design/GA(hours)

Benchmark /
Analog

Digital Loop < DS1
Digitat Loop < DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

R&B (POTS)
DS1/DS3 - Interoffice
R&B
R&BA&D - Disp
ADSL to Retail
ISDN - BRI
ADSL to Retail
R&B - Disp
R&B (POTS) excl SB Or
R&B - Disp
R&B (POTS) excl SB Or
R&B - Disp
R&B (POTS) excl SB Or
Design
R&B
R&B (POTS)

R&B (POTS)
Digital Loop < DS1
Digital Loop >= DS1

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

>=48 hrs
>=48 hrs
>=48 hrs
>=48 hrs
>=48 hrs
>=48 hrs
>=48 hrs
>=48 hrs
>=48 hrs
>=48 hrs

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error ZScore Equity
0.00 (¢
0.00 0
0.00 [4 0.00 0 YES
0.00 4] 0.00 0 YES
0.00 [4] 0.00 0 YES
0.00 [
0.00 0
0.00 0
0.40% 544,200
26.77% 2,036
0.42% 547,267 0.09% 36,907 0.00035 9.3250 YES
3.73% 65,632 33.33% 6 0.07735 -3.8275 NO
14.12% 13,799 2.60% 77 0.03980 2.8962 YES
7.30% 836 0.00% 2 0.18413 0.3963 YES
14.12% 13,799 0.00% 3 0.20110 0.7024 YES
0.42% 547,267 5.80% 69 0.00777 -6.9192 NO
0.79% 279,317 4.73% 148 0.00726 -5.4289 NO
0.42% 547,267
0.79% 279,317
0.42% 547,267 1.47% 68 0.00783 -1.3435 YES
0.79% 279,317 4.40% 318 0.00496 -7.2952 NO
3.53% 4,498 0.00% 5 0.08263 0.4278 YES
0.42% 547,267 0.00% 4 0.1297 YES
0.40% 544,200 0.00% 1 0.06341 0.0637 YES
0.40% 544,200 0.00% 1,985 0.00143 2.8314 YES
13.67% 15,271 2.53% 79 0.03875 2.8749 YES
3.37% 1,720 42.86% 56 0.02451 -16.1090 NO
ic
0.00% ic
2.36% ic
33.86% ic
297% ic
8.33% ic
0.00% ic
13.89% ic |
0.00% ic
ic
0.00% ic
2.78% ic
2.84% ic
0.00% i
0.00%
0.00%
0.00%
571%
33.90%
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B28.11
8.28.12
B.28.13
B.28.14
B.28.15
B2816
B.28.17
B.2.8.18
B.28.19

B.29.1
B.29.2
B293
B.29.4
B.295
B.296
B.29.7
B.2938
B.29.9
B.29.10
8.29.11
B.29.12
B.29.13
B.29.14
B.29.15
B.23.16
B.29.17
B.29.18
B.29.19

B.2101
B.2102
B.2103
B.2.10.4
B.2105
B.2.10.6
B.2107
B.2108
B8.2109
B.2.10.10
B.2.10.11
B.2.10.12
B.2.10.13
B.210.14
B.2.10.15
B8.210.16
B.21017
B.2.10.18
B.210.19

B.2111
82112
B.211.3
B2114
B.2115
B2116
B2117
B2118
B.2119

02/27/2002
GA010213

BellSouth Monthly State Summary

Georgia, January 2002

P2

2W Analog Loop w/INP Non-Design/GA(hours)

P-2 2W Anaiog Loop w/LNP Design/GA(hours)

P-2 2W Analog Loop wLNP Non-Design/GA(hours)
P-2 Other Design/GA(hours)

P-2 Other Non-Design/GA(hours}

P-2 INP (Standalone)/GA(hours)

P-2 LNP (Standalone)/GA(hours)

P-2 Digital Loop < DS1/GA(hours)

|23 Digital Loop >= DS1/GA(hours)

Average Jeopardy Notice interval - N

P-2 Switch Ports/GA(hours)

P-2 Local Interoffice Transpor/GA(hours)

P-2 Loop + Port Combinations/GA(hours)

P-2 Combo Other/GA(hours)

P-2 xDSL (ADSL, HDSL and UCL)/GA(hours)
P2 UNE ISDN/GA(hours)

P-2 Line Sharing/GA{hours)

P-2 2W Analog Loop Design/GA(hours)

P-2 2W Analog Loop Non-Design/GA(hours)
P-2 2W Analog Loop wiNP Design/GA(hours)
P-2 2W Analog Loop w/INP Non-Design/GA(hours)
P-2 2W Analog Loop w/LNP Design/GA(hours)
P-2 2W Analog Loop w/LNP Non-Design/GAthours)
P-2 Other Design/GA(hours)

P-2 Other Non-Desigrn/GA(hours)

P-2 INP (Standalone)/GA(hours)

P-2 LNP (Standalone)/GA(hours)

P-2 Digital Loop < DS1/GA(hours)

P-2 Digital Loop >= DS1/GA(hours)

% Jeopardy Notice >= 48 hours - Mi

P-2 Switch Ports/GA(%)

P-2 Local Interoffice Transpot/GA{%)

P-2 Loop + Port Combinations/GA(%)

P-2 Combo Other/GA(%)

P-2 xDSL (ADSL, HDSL and UCLY/GA(%)

P-2 UNE ISDN/GA(%)

P-2 Line Shanng/GA(%)

P-2 2W Analog Loop Design/GA(%)

P-2 2W Analog Loop Non-Design/GA(%)

P-2 2W Analog Loop wANP Design/GA(%)

P-2 2W Analog Loop W/INP Non-Design/GA(%)
P-2 2W Analog Loop w/LNP Design/GA(%)

P-2 2W Analog Loop w/LNP Non-Design/GA(%)
P-2 Other Design/GA(%)

P-2 Other Non-Design/GA({%)

P-2 INP (Standalone)/GA(%)

P-2 LNP (Standalone)/GA{%)

P-2 Digital Loop < DS1/GA(%)

P-2 Digital Loop >= DS1/GA(%)

% Jeopardy Notice >= 48 hours - Non-Mechanized

P-2 Switch Ports/GA(%)

P-2 Local Interoffice Transport/GA(%)
P-2 Loop + Port Combinations/GA(%)
P-2 Combo Other/GA(%)

P-2 xDSL (ADSL, HDSL and UCLYGA(%)
P-2 UNE ISDN/GA(%)

P-2 Line Sharing/GA(%)

P-2 2W Analog Loop Design/GA(%)

P-2 2W Anatog Loop Non-Design/GA(%)

Benchmark /
Analog

>=48 hrs
>= 48 hrs
>=48 hrs
>=48 hrs
>=48 hrs
>=48 hrs
>=48 hrs
>=48 hrs
>=48 hrs

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

95% >=48 hrs
95% >=48 hrs
95% >=48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >=48 hrs
95% >=48 hrs
95% >=48 hrs
95% >=48 hrs
95% >=48 hrs
95% >=48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >= 48 hrs
95% >=48 hrs
95% >= 48 hrs

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

CLEC CLEC Standard  Standard

Measure Volume Deviation Error ZScore Equity
408.00 1 YES
161.14 14 YES
168.00 2 YES
206.00 24 YES

Diagnosti

Diagnosti

1R I GI G GG E G R

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

100.00%

ic
IC
ic
IC
iIc
ic
IC

Diagnosti

100.00%

Diagnostic

Diagnostic
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B.2.11.10
B211.11
B2.11.12
B211.13
B211.14
B.2.11.15
B211.16
B211.17
B.2.11.18
B.211.19

B2.121
B2122

B2131
B2132
B.2133
B2134

B.2.141
B2142
82143
B2144

82151
B2152
B2153
B2154

B.2.16.1
B2162

821711
821712
B.2.17.21
B217.22

B218.1.11
B.218.1.1.2
B218.1.2.1
B2181.22
B2.1821.1
B21821.2
B.218221
B218222
B.2.18.3.1.1
B.2.1831.2
B.2.18.3.1.3
B2.1831.4
B2.183.2.1
B218322
B218.323
8218324
B8.2184.1.1
B2184.1.4
B.2.184.21
B2184.24

02/27/2002
GA010213

BellSouth Monthly State Summary
Georgia, January 2002

P2 2W Analog Loop w/INP Design/GA(%)

P-2 2W Analog Loop W/INP Non-Design/GA(%)

P-2 2W Analog Loop W/LNP Design/GA(%)

P-2 2W Analog Loop w/LNP Non-Design/GA(%)

P-2 Cther Design/GA(%)

P-2 Other Non-Design/GA(%)

P-2 INP (Standalone)/GA(%)

P-2 LNP (Standalone)/GA(%)

P-2 Digital Loop < DS1/GA(%)

P2 |Digital Loop >= DS1/GA(%)

Coordi C C

| |Loops with INP/GA(%)

[F7[Loops with LNP/GA{%)

% Hot Cuts > 15 Early

P-7A___ |Time-Specific SL1/GA(%)

P-7A__ |Time-Specific SL2/GA(%)

P-7A __ |Non-Time Specific SL1/GA(%)

P-7A__|Non-Time Specific SLY/GA(%)

Hot Cut Timeli

P-7A__|Time-Specific SL1/GA(%)

P-7A__ [Time-Specific SL2/GA(%)

P-7A__ |Non-Time Specific SL1/GA(%)

P-7A__ [Non-Time Specific SL2/GA{%)

% Hot Cuts > 15 Late

P-7A__ ITime-Specific SL1/GA(%)

P-7A __ |Time-Specific SL2/GA(%)

P-7A__ |Non-Time Specific SL1/GA(%)

P-7A  |Non-Time Specific SL2/GA(%)

Average Recovery Time - CCC

[P-7B__[Loops with INP/GA{minutes)

{P-7B  [Loops with LNP/GA(minutes)

% Provisioning Troubles within 7 Days - Hot Cuts

P-7C___|UNE Loop Design/Dispatch/GA(%)

P-7C __|UNE Loop Design/Non-Dispatch/GA(%)

P-7C__ {UNE Loop Non-Design/Dispatch/GA(%)

P-7C  JUNE Loop Non-Design/Non-Dispatch/GA(%)

% Missed Installation Appoii

P-3 Switch Ports/<10 circuits/Dispatch/GA(%)

P-3 witch Ports/<10 circuits/Non-Dispatch/GA(%)
P-3 witch Ports/>=10 circuits/Dispatch/GA(%)
P-3 witch Ports/>=10 circuits/Non-Dispatch/GA(%)

P-3 Local Interoffice Transport/<10 circuits/Dispatch/GA(%)

P-3 Local Interoffice Transport/<10 circuits/Non-Dispatch/GA(%)

P-3 Local Interoffice Transport/>=10 circuits/Dispatch/GA(%)

P-3 Local Interoffice Transport/>=10 circuits/Non-Dispatch/GA(%)

P-3 Loop + Port Combinations/<10 circuits/Dispatch/GA(%)

P-3 Loop + Port Combinations/<10 circuits/Non-Dispatch/GA(%)

P-3 Loop + Port Combinations/<10 circuits/Switch Based Orders/GA(%)
P-3 Loop + Port Combinations/<10 circuits/Dispatch IN'GA(%)

P-3 Loop + Port Combinations/>=10 circuits/Dispatch/GA(%)

P-3 Loop + Port Combinations/>=10 circuits/Non-DispatchVGA(%)

P-3 Loop + Port Combinations/>=10 circuits/Switch Based Orders/GA(%)

P-3 Loop + Port Combinations/>=10 circuits/Dispatch INVGA(%)

P-3 Combo Other/<10 circuits/Dispatch/GA(%)

P-3 Combo Other/<10 circuits/Dispatch IN/GA(%)

P-3 Combo Other/>=10 circuits/Dispatch/GA(%)

P-3 Combo Othet/>=10 circuits/Dispatch INVGA(%)

Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Emror ZScore Equity
Diagnostic
Diagnostic
Diagnostic 100.00% 1
Diagnostic 100.00% 10
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic 100.00% 14
Diagnostic 100.00% 40
>=95% win 15 min |
<=5% 0.00% 591 YES
<=5% 0.00% 17 YES
<=5% 0.00% 19 YES
<=5% 0.00% 84 YES
>=95% win 15 min 99.83% 591 YES
>=95% win 15 min 100.00% 17 YES
>=95% win 15 min 100.00% 19 YES
>=95% win 15 min 100.00% 84 YES
<=5% 017% 591 YES
<=5% 0.00% 17 YE
<=5% 0.00% 19 YE
<=5% 0.00% 84 YE
Diagnostic 1465.25 | 5
<=5%
<=5%
<=5%
<=5%
R&B (POTS) 4.11% 58,472
R&B (POTS) 0.03% 483,411
R&B (POTS) 7.98% 188
R&B (POTS) 0.00% 10
DS1/DS3 1.12% 1,883 0.00% 5 0.04703 0.2372 YES
DS1/DS3
DS1/DS3
DS1/DS3
R&B 411% 59,776 517% 1,102 0.00603 -1.7629 NO
R&B 0.03% 485,008 0.03% 43,469 0.00009 1.0018 YES
R&B 0.00% 265462 0.00% 11,791 0.00000 YES
R&B 0.08% 219,546 0.03% 31,678 0.00017 2.5150 YES
R&B 8.37% 227 23.53% 17 0.06964 -2.1769 NO
R&B 0.00% 118 0.00% 5 0.00000 YE
R&B 0.00% 56 0.00% 2 0.00000 YE
R&B 0.00% 62 0.00% 3 0.00000 YE
R&B&D - Disp 410% 62,020 2.66% 188 0.01449 0.9965 YES
R&B&D - Disp 4.10% 62,020
R&B&D - Disp 6.55% 336
R&B&D - Disp 6.55% 336
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8.2.1851.1
8218512
B.2.18.5.2.1
B.218522
B.2.18.6.1.1
B.2.18.6.1.2
B.2.18.6.2.1
B.2186.2.2
B.2187.1.1
B.218712
B.218.7.21
B.218722
B.218.8.1.1
B.2.18.8.1.2
B.2.1882.1
B.218.82.2
B.2.18.9.1.1
B.2.189.14
B.2.18.9.2.1
B.2.189.24
B.218.10.1.1
B.218.10.1.2
B.218.10.2.1
B.2.18.10.2.2
B8.21811.1.1
8.21811.14
B.218.11.21
B.218.11.24
B.218.121.1
B.2.18.121.2
B.2.18.12.21
B.218.1222
B.2.18.13.1.1
B.2.18.13.1.4
B.2.18.13.2.1
B.2.18.13.2.4
B.2.18.14.11
B.218.14.1.2
B.2.18.14.21
B.218.14.22
B.2.18.15.1.1
B.218.15.1.2
B.2.18.15.2.1
B.2.18.15.2.2
B.2.18.16.1.1
B.2.18.16.1.2
B218.16.2.1
B.2.18.16.2.2
B.2.1817.1.1
B8.21817.1.2
B.2.18.17.2.1
B.218.17.22
B.2.18.18.1.1
B.2.18.18.1.2
B.2.18.18.2.1
B.2.18.18.2.2
B.2.18.19.1.1
B218191.2
B21819.21
B.2.18.19.2.2

02/27/2002
GA010213

BeliSouth Monthly State Summary

Georgia, January 2002

P-3 xDSL (ADSL, HDSL and UCL)/<10 circuits/Dispatch/GA(%)

P-3 xDSL (ADSL, HDSL and UCLY/<10 circuits/Non-Dispatch/GA(%)
P-3 XDSL (ADSL, HDSL and UCL)/>=10 circuits/Dispatch/GA(%)

P-3 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Dispatch/GA(%)
P-3 UNE ISDN/<10 circuits/Dispatch/GA(%)

P-3 UNE ISDN/<10 circuits/Non-Dispatch/GA(%)

P-3 UNE ISDN/>=10 circuits/Dispatch/GA(%)

P-3 UNE ISDN/>=10 circuits/Non-Dispatch/GA{%)

P-3 Line Sharing/<10 circuits/Dispatch/GA(%)

P-3 Line Sharing/<10 circuits/Non-Dispatch/GA(%)

P-3 Line Sharing/>=10 circuits/Dispatch/GA(%)

P-3 Line Sharing/>=10 circuits/Non-Dispatch/GA(%)

P-3 2W Analog Loop Design/<10 circuits/Dispatch/GA(%)

P-3 2W Analog Loop Design/<10 circuits/Non-Dispatch/GA(%)

P-3 2W Analog Loop Design/>=10 circuits/Dispatch/GA(%)

P-3 2W Analog Loop Design/>=10 circuits/Non-Dispatch/GA(%)

P-3 2W Analog Loop Non-Design/<10 circuits/Dispatch/GA(%)

P-3 2W Analog Loop Non-Design/<10 circuits/Dispatch (VGA(%)

P-3 2W Analog Loop Non-Design/>=10 circuits/Dispatch/GA(%)

P-3 2W Analog Loop Non-Design/>=10 circuits/Dispatch IVGA{%)
P-3 2W Analog Loop w/INP Design/<10 circuits/Dispatch/GA(%)

P-3 2W Analog Loop wINP Design/<10 circuits/Non-Dispatch/GA(%)
P-3 2W Analog Loop w/NP Design/>=10 circuits/Dispatch/GA(%)

P-3 2W Analog Loop w/NP Design/>=10 circuits/Non-Dispatch/GA(%)
P-3 2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch/GA(%)
P-3 2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch In/GA(%)
P-3 2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch/GA(%)
P-3 2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch IVGA(%)
P-12 2W Analog Loop W/LNP Design/<10 circuits/Dispatch/GA(%)

P-12  |2W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/GA(%)
P12 2W Analog Loop w/LNP Design/>=10 circuits/Dispatch/GA(%)
P-12 2W Analog Loop W/LLNP Design/>=10 circuits/Non-Dispatch/GA(%)
P-12  |2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch/GA(%)
P-12 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch INGA(%)
P-12  j2W Analog Loop W/LNP Non-Design/>=10 circuits/Dispatch/GA(%)
P-12 2W Analog Loop wALNP Non-Design/>=10 circuits/Dispatch IVGA(%)
P-3 Other Design/<10 circuits/Dispatch/GA(%)

P-3 Other Design/<10 circuits/Non-Dispatch/GA(%)

P-3 Other Design/>=10 circuits/Dispatch/GA(%)

P-3 Other Design/>=10 circuits/Non-Dispatch/GA(%)

P-3 Other Non-Design/<10 circuits/Dispatch/GA(%)

P-3 Other Non-Design/<10 circuits/Non-Dispatch/GA(%)

P-3 Other Non-Design/>=10 circuits/Dispatch/GA(%)

P-3 Other Non-Design/>=10 circuits/Non-Dispatch/GA(%)

P-3 INP (Standalone)/<10 circuits/DispatchVGA(%)

P-3 INP (Standalone)/<10 circuits/Non-Dispatch/GA(%)

P-3 INP (Standalone)/>=10 circuits/Dispatch/GA(%)

P-3 INP (Standalone)/>=10 circuits/Non-Dispatch/GA(%)

P-12 LNP (Standalone)/<10 circuits/Dispatch/GA(%)

P-12 LNP (Standalone)/<10 circuits/Non-Dispatch/GA(%)

P-12 LNP (Standalone)/>=10 circuits/Dispatch/GA(%)

P-12 LNP (Standalone)/>=10 circuits/Non-Dispatch/GA(%)

P-3 Digital Loop < DS1/<10 circuits/Dispatch/GA(%)

P-3 Digital Loop < DS1/<10 circuits/Non-Dispatch/GA(%)

P-3 Digital Loop < DS1/>=10 circuits/Dispatch/GA(%])

P-3 Digital Loop < DS1/>=10 circuits/Non-Dispatch/GA(%)

P-3 Digital Loop >= DS1/<10 circuits/Dispatch/GA(%)

P-3 Digital Loop >= DS1/<10 circuits/Non-Dispatch/GA(%)

P-3 Digital Loop >= DS1/>=10 circuits/Dispatch/GA(%)

P-3 Digital Loop >= DS1/>=10 circuits/Non-Dispatch/GA(%)

Benchmark /
Analog

ADSL to Retalil
ADSL to Retail
ADSL to Retail
ADSL to Retail
ISDN - BRI
{SDN - BRI
{SDN - BRI
ISDN - BRI
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&8 (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) exci SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
Design
Design
Design
Design
R&B
R&B
R&B
R&B

R&B (POTS)

Ra&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1

Digital Loop >= DS1
Digital Loop >= DS1
Digitat Loop >= DS1
Digital Loop >= DS1

BST BST CLEC CLEC Standard  Standard

Measure Volume Measure Volume Deviation Error ZScore Equity
6.30% 9,443 0.88% 228 0.01628 3.3306 YES
0.00% 4,072
0.00% 10
4.74% 443 1.10% 182 0.01871 1.9463 YES
2.86% 385
0.00% 1
6.30% 9,443 0.00% 9 0.08103 0.7776 YES
0.00% 4,072 0.00% 15 0.00000 YES
0.00% 10
411% 59,776 0.00% 125 0.01777 23119 YES
4.11% 59,776
8.37% 227
8.37% 227
4.11% 58,472 0.45% 224 0.01328 2.7551 YES
0.07% 218,644
7.98% 188 0.00% 12 0.08068 0.9890 YES
0.00% 9
4.11% 59,776 0.00% 1 0.19849 0.2070 YES
4.11% 59,776
8.37% 227
8.37% 227
411% 58,472 0.00% 2 0.14032 0.2926 YES
0.07% 218,644
7.98% 188 0.00% 2 0.19262 0.4142 YES
0.00% 9
4.11% 59,776 0.00% 101 0.01977 2.0785 YES
4.11% 59,776
8.37% 227 0.00% 2 0.19669 0.4256 YES
8.37% 227
411% 58,472 1.21% 330 0.01085 2.6420 YES
0.07% 218,644 0.00% 318 0.00150 04777 YES
7.98% 188 0.00% 10 0.08794 0.9073 YES
0.00% 9 0.00% 5 0.00000 YES
3.97% 2,244 0.00% 9 0.06518 0.6084 YES
2.37% 801
2.75% 109
0.00% 230
4.11% 59,776 0.00% 3 0.11460 0.3585 YES
0.03% 485,008 0.00% 3 0.01074 0.0322 YES
8.37% 227 0.00% 1 0.27755 0.3016 YES
0.00% 118
411% 58,472
0.03% 483,411 0.00% 2 0.01274 0.0255 YES
7.98% 188
0.00% 10
411% 58,472 0.00% 13 0.05504 0.7460 YES
0.03% 483,411 0.03% 2,891 0.00034 -0.0629 YES
7.98% 188
0.00% 10 0.00% 22 0.00000 YES
6.29% 10,228 1.03% 389 0.01254 4.1938 YES
0.23% 4,752
0.00% 10
0.00% 1
3.86% 3N 2.26% 177 0.01813 0.8815 YES
0.67% 751
6.67% 15
0.00% 230
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B.2.19.1.1.1
B.2.19.1.1.2
B.2.18.1.21
B.219.1.22
B.2.19.21.1
B.218.21.2
B.2.18.2.21
B.2.19222
B.219.3.1.1
B.2193.1.2
8.219.31.3
8219314
B.2.19.3.21
B.218322
B.219323
B.2.19.3.24
B.219.4.1.1
B.219.4.14
B.2.19.4.21
B.219424
B.2.19.51.1
B.219.51.2
B.21952.1
B.219.52.2
B.219.6.1.1
B.2196.1.2
B8.219.6.2.1
B2.196.22
B.219.71.1
B.219712
B.219.7.2.1
B.219722
B.219.8.1.1
8219812
B.2.19.8.21
B.219822
B.219.9.1.1
B.219.9.1.4
B.219.921
B2.198.24
B.219.10.11
B.218.10.1.2
B.2.19.10.2.1
B.219.1022
B.219.11.1.1
B.219.11.14
B.219.11.21
B219.11.24
82191211
B.219.121.2
B.219.12.21
B.2.19.1222
B.219.131.1
82191314
B.219.13.2.1
B.219.1324
B.219.14.1.1
B.2.19.141.2
B.2.19.14.21

02/27/2002
GA010213

BeliSouth Monthly State Summary
Georgia, January 2002

% Provisioning Troubles within 30 Days

P-g Switch Ports/<10 circuits/Dispatch/GA{%)

P-9 Switch Ports/<10 circuits/Non-Dispatch/GA(%)

P-9 Switch Ports/>=10 circuits/Dispatch/GA(%)

P-9 Switch Ports/>=10 circuits/Non-Dispatch/GA(%)

P-9 Local Interoffice Transport/<10 circuits/Dispatch/GA(%)

P-9 Local Interoffice Transport/<10 circuits/Non-Dispatch/GA(%)

P9 Local Interoffice Transport/>=10 circuits/Dispatch/GA(%)

P-9 Local Interoffice Transport/>=10 circuits/Non-Dispatch/GA(%)

P-9 Loop + Port Combinations/<10 circuits/Dispatch/GA(%)

P-9 Loop + Port Combinations/<10 circuits/Non-Dispatch/GA(%)

P-9 Loop + Port Combinations/<10 circuits/Switch Based Orders/GA{%) _
P-9 Loop + Port Combinations/<10 circuits/Dispatch IVGA(%)

P9 Loop + Port Combinations/>=10 circuits/Dispatch/GA(%)

P-9 Loop + Port Combinations/>=10 circuits/Non-Dispatch/GA(%)

P-9 Loop + Port Combinations/>=10 circuits/Switch Based Orders/GA(%)
P-9 Loop + Port Combinations/>=10 circuits/Dispatch IVGA(%)

P-8 Combo Other/<10 circuits/Dispatch/GA(%)

P-9 Combo Other/<10 circuits/Dispatch INGA(%)

P9 Combo Other/>=10 circuits/Dispatch/GA(%)

P9 Combo Other/>=10 circuits/Dispatch IVGA(%)

P-9 xDSL (ADSL, HDSL and UCL)/<10 circuits/Dispatch/GA(%)

P-9 xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/GA(%)
P9 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Dispatch/GA(%)

P9 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Dispatch/GA(%)
P-9 UNE ISDN/<10 circuits/Dispatch/GA(%)

P9 UNE 1SDN/<10 circuits/Non-Dispatch/GA(%)

P-9 UNE ISDN/>=10 circuits/Dispatch/GA(%)

P9 UNE ISDN/>=10 circuits/Non-Dispatch/GA(%)

P-9 Line Sharing/<10 circuits/Dispatch/GA(%)

P-9 Line Sharing/<10 circuits/Non-Dispatch/GA(%)

P-9 Line Sharing/>=10 circuits/Dispatch/GA(%)

P-9 Line Sharing/>=10 circuits/Non-Dispatch/GA(%)

P-9 2W Analog Loop Design/<10 circuits/Dispatch/GA(%)

P-9 2W Analog Loop Design/<10 circuits/Non-Dispatch/GA(%)

P8 2W Analog Loop Design/>=10 circuits/Dispatch/GA(%)

P-9 2W Analog Loop Design/>=10 circuits/Non-Dispatch/GA(%)

P9 2W Analog Loop Non-Design/<10 circuits/Dispatch/GA(%)

P-9 2W Analog Loop Non-Design/<10 circuits/Dispatch IVGA(%)

P-g9 2W Analog Loop Non-Design/>=10 circuits/Dispatch/GA(%)

P-9 2W Analog Loop Non-Design/>=10 circuits/Dispatch In/GA(%)

P-9 2W Analog Loop w/ANP Design/<10 circuits/Dispatch/GA(%)

P-9 2W Analog Loop w/INP Design/<10 circuits/Non-Dispatch/GA(%)
P-9 2W Analog Loop w/INP Design/>=10 circuits/Dispatch/GA(%)

P-9 2W Analog Loop w/INP Design/>=10 circuits/Non-Dispatch/GA(%) _
P-9 2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch/GA(%)
P-9 2W Analog Loop wANP Non-Design/<10 circuits/Dispatch in/GA(%)
P-9 2W Analog Loop w/INP Non-Besign/>=10 circuits/Dispatch/GA(%)
P-9 2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch INGA(%)
P-9 2W Analog Loop W/LNP Design/<10 circuits/Dispatch/GA(%)

P-9 2W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/GA(%)
P-9 2W Analog Loop wW/LNP Design/>=10 circuits/Dispatch/GA(%)

P-g 2W Analog Loop w/LNP Design/>=10 circuits/Non-Dispatch/GA(%)
P-9 2W Analog Loop W/LNP Non-Desigrn/<10 circuits/DispatchVGA(%)
P-9 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch IVGA(%)
P-9 2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch/GA(%
P-9 2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch In/GA(%)
P9 Other Design/<10 circuits/Dispatch/GA(%)

P-9 Other Design/<10 circuits/Non-Dispatch/GA(%)

P-9 Other Design/>=10 circuits/Dispatch/GA(%)

Benchmark /
Analog

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)
DS1/DS3
DS1/DS3
DS1/DS3
DS1/DS3

R&B
R&B
R&B
R&8
R&B
R&B
R&B
R&B
R&B&D - Disp
R&B&D - Disp
R&B&D - Disp
R&B&D - Disp
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retait
ISDN - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) exct SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) exct SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
Design
Design
Design

BST BST CLEC CLEC Standard  Standard

Measure Volume Measure Volume Deviation Error ZScore Equity
5.33% 61,989
351% 405,815
8.76% 137
0.00% 8
3.42% 2,016 0.00% 0.3761 YES
0.00% 1
5.30% 63,071 6.44% -1.6809 NO
351% 406,973 2.27% 12.6446 YES
3.70% 221,782 2.54% 0.00183 6.3133 YES
3.28% 185,193 2.17% 0.00114 9.7103 YES
8.19% 171 5.88% 0.06972 0.3306 YES
1.56% 256 0.00% 0.12426 0.1257 YES
0.00% 23
1.72% 233 0.00% 0.1319 YES
5.26% 65,258 6.10% -0.5510 YES
5.26% 65,258
5.56% 270
5.56% 270

11.43% 12,238 6.80% 1.7533 YES
9.83% 4,699
5.26% 19
7.16% 335 3.85% 1.3273 YES
215% 326

0.00%

11.43% 12,238 0.00% 1.5648 YES
9.83% 4,699 4.23% 1.6748 YES
5.26% 19
5.30% 63,071 8.97% 0.02539 -1.4457 YES
5.30% 63,071
8.19% 171
8.19% 171
5.33% 61,987 5.58% 0.01421 -0.1719 YES
3.28% 184,559
8.76% 137 0.00% 0.5308 YES
0.00% [

5.30% 63,071

5.30% 63,071

8.19% 171

8.19% 171

5.33% 61,987 50.00% -2.8112 NO

3.28% 184,559

8.76% 137

0.00% 6

5.30% 63,071 7.63% -1.1888 YES
5.30% 63,071

8.19% 171 0.00% 0.5904 YES
8.19% 171

5.33% 61,987 5.21% 0.0951 YES
3.28% 184,559 3.09% 0.1984 YES
8.76% 137 37.50% -2.7951 NO

0.00% 6 0.00% YES
3.97% 2,189 10.71% 0.03715 -1.8140 NO

0.73% 413

1.01% 99 0.00% 0.1005 YES
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B.2.19.14.22
B.2.19.15.1.1
B.2.19.15.1.2
B.2.19.15.2.1
B.2.19.15.2.2
B.2.19.16.1.1
B.2.19.16.1.2
B.219.16.2.1
B.219.16.2.2
8.2.19.17.11
B.219.17.1.2
B.219.17.21
B.219.17.2.2
B.219.18.1.1
B.2.19.18.1.2
B.219.182.1
B.2.19.18.2.2
B.219.19.1.1
B.219.19.1.2
B.219.19.21
B.219.19.22

B221.1.11

B221.112
8221121

B221122
8221211

8221212
8221221

B221222
8.221.31.1

B221312
B.221.31.3
B.221.314
B.221.321

B.221322
B8.221.323
B.221.324
B.2.21.41.1

B221414
B.221.4241

8221424
B.221.5.1.1

B22151.2
B.221.521
B221522
B2216.1.1
B.22161.2
B.221.6.2.1
B221622
B.221.7.11

B.221.71.2
B.2.21.7.21

B221722
B.221.8.1.1
B.221.81.2
B.2.21.821
B.221822
B.2219.1.1
B.2219.1.4

02/27/2002
GA010213

BellSouth Monthly State Summary
Georgia, January 2002

P9

Other Design/>=10 circuits/Non-Dispatch/GA(%)

P-9 Other Non-Design/<10 circuits/Dispatch/GA(%)
P-9 Other Non-Design/<10 circuits/Non-Dispatch/GA(%)
P-9 Other Non-Design/>=10 circuits/Dispatch/GA(%)
P-9 Other Non-Design/>=10 circuits/Non-Dispatch/GA(%}
P-9 INP (Standalone)/<10 circuits/Dispatch/GA(%)
P-9 INP (Standalone)/<10 circuits/Non-Dispatch/GA(%)
P-9 INP (Standalone)/>=10 circuits/Dispatch/GA(%)
P-9 INP (Standalone)/>=10 circuits/Non-Dispatch/GA(%)
P-9 LNP (Standalone)/<10 circuits/Dispatch/GA(%)
P-9 LNP (Standalone)/<10 circuits/Non-Dispatch/GA(%)
P-9 LNP (Standalone)/>=10 circuits/Dispatch/GA(%)
P-9 LNP (Standaione)/>=10 circuits/Non-Dispatch/GA(%)
P-9 Digital Loop < DS1/<10 circuits/Dispatch/GA(%)
P-9 Digital Loop < DS1/<10 circuits/Non-Dispatch/GA(%)
P-9 Digital Loop < DS1/>=10 circuits/Dispatch/GA(%)
P-9 Digital Loop < DS1/>=10 circuits/Non-Dispatch/GA(%)
P-9 Digital Loop >= DS1/<10 circuits/Dispatch/GA(%)
P-9 Digital Loop >= DS1/<10 circuits/Non-Dispatch/GA(%)
P-9 __ |Digital Loop >= DS1/>=10 circuits/Dispatch/GA(%)
P-9 Digital Loop >= DS1/>=10 circuits/Non-Dispatch/GA(%)
Cony Notice Interval - Mechanized
P-5 Switch Ports/<10 circuits/Dispatch/GA(hours)
P-5 Switch Ports/<10 circuits/Non-Dispatch/GA(hours)
P-5 Switch Ports/>=10 circuits/Dispatch/GA(hours)
P-5 Switch Ports/>=10 circuits/Non-Dispatch/GA(hours)
P-5 Local Interoffice Transport/<10 circuits/Dispatch/GA(hours)
P-5 Local Interoffice Transport/<10 circuits/Non-Dispatch/GA(hours)
P-5 Local Interoffice Transport/>=10 circuits/Dispatch/GA(hours)
P-5 Local Interoffice Transport/>=10 circuits/Non-Dispatch/GA(hours)
P-5 Loop + Port Combinations/<10 circuits/Dispatch/GA(hours)
P-5 Loop + Port Combinations/<10 circuits/Non-Dispatch/GA(hours)
P-5 Loop + Port Combinations/<10 circuits/Switch Based Orders/GA(hours)
P-5 Loop + Port Combinations/<10 circuits/Dispatch I/GA(hours)
P-5 Loop + Port Combinations/>=10 circuits/Dispatch/GA(hours)
P-5 Loop + Port Combinations/>=10 circuits/Non-Dispatch/GA(hours)
P-5 Loop + Port Combinations/>=10 circuits/Switch Based Orders/GA(hours)
P-5 Loop + Port Combinations/>=10 circuits/Dispatch In/GA(hours)
P-5 Combo Other/<10 circuits/Dispatch/GA{hours)
P-5 Combo Other/<10 circuits/Dispatch In/GA(hours)
P-5 Combo Other/>=10 circuits/Dispatch/GA(hours)
P-5 Combo Other/>=10 circuits/Dispatch In'GA(hours)
P-5 xDSL (ADSL, HDSL and UCL)/<10 circuits/DispatctVGA(hours)
P-5 xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/GA(hours)
P-5 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Dispaich/GA(hours)
P-5 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Dispatch/GA(hours)
P-5 UNE ISDN/<10 circuits/Dispatch/GA(hours)
P-5 UNE ISDN/<10 circuits/Non-Dispatch/GA(hours)
P-5 UNE ISDN/>=10 circuits/Dispatch/GA(hours)
P-5 UNE ISDN/>=10 circuits/Non-Dispatch/GA(hours)
P-5 Line Sharing/<10 circuits/Dispatch/GA(hours)
P-5 Line Sharing/<10 circuits/Non-Dispatch/GA(hours)
P-5 Line Sharing/>=10 circuits/Dispatch/GAhours)
P-5 Line Sharing/>=10 circuits/Non-Dispatch/GA(hours}
P-5 2W Analog Loop Design/<10 circuits/Dispatch/GA(hours)
P-5 2W Analog Loop Design/<10 circuits/Non-Dispatch/GA(hours)
P-5 2W Analog Loop Design/>=10 circuits/Dispatch/GA(hours)
P-5 2W Analog t.oop Design/>=10 circuits/Non-Dispatch/GA(hours)
P-5 2W Analog Loop Non-Design/<10 circuits/Dispatch/GA(hours)
P-5___ |2W Analog Loop Non-Design/<10 circuits/Dispatch I/GA(hours)

Benchmark /
Analog

Design
R&B
R&B
R&B
R&B
R&B (POTS)
R&B (POTS)
R&B (POTS)
Ra&B (POTS)
R&B (POTS)
R&B (POTS)
Ra&B (POTS)
RE&B (POTS)
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DSt
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

R&B (POTS)
R&B (POTS)
R&B (POTS)
R&B (POTS)
DS1/ DS3 - Interoffice
D81/ DS3 - Interoffice
DS1/ DS3 - interoffice
DS1/ DS3 - interoffice
R&B
R&B
R&B
R&B
R&B
R&B
R&B
R&B
R&B&D - Disp
R&B&D - Disp
R&B&D - Disp
R&B&D - Disp
ADSL to Retait
ADSL to Retail
ADSL to Retail
ADSL to Retail
ISDN - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error ZScore Equity
0.00% 230
5.30% 63,071 0.00% 7 0.08471 0.6261 YES
351% 406,973 0.00% 0.18391 0.1906 YES
8.19% 17 0.00% 0.27497 0.2977 YES
1.56% 256
5.33% 61,989
3.51% 405,815
8.76% 137
0.00% 8
5.33% 61,989 0.00% 0.6279 YES
3.51% 405,815 0.00% 2,356 9.2295 YES
8.76% 137
0.00% 8 0.00% YES
11.08% 12,877 5.24% 3.1103 YES
9.03% 5,191
5.26% 19 0.00% 0.2297 YES
0.00% 1
1.29% 309 5.60% 125 0.01198 -3.5933 NO
0.52% 387
0.00% 12
0.00% 229
281 51,926 16.426
1.33 458,350 14.483
4.06 134 14.288
0.53 8 0.426
119.38 1,534 381.546
2.87 53,015 0.14 932 16.639 0.54979 4.9573 YES
1.33 459,778 0.84 40,960 14.498 0.07476 6.5322 YES
1.74 253,264 0.74 10,765 9.678 0.09524 10.4965 YE
0.83 206,514 0.88 30,195 18.778 0.11570 -0.4141 YE
4.56 163 0.02 8 15.272 5.53030 0.8208 YE!
6.27 107 0.60 2 22.343 15.94600 0.3558 YE
6.72 55 0.02 1 19.523 19.69992 0.3401 YES
5.80 52 1.18 1 25171 25.41172 0.1818 YES
10.08 54,645 71.57 3 107.233 | 61.91278 -0.9932 YES
28.70 231 110.729
10.35 8,339 26.721
0.94 3,827 5.221
0.50 9 1.415
16.38 353 8.29 2 55.380 39.27023 0.2060 YES
3.34 364 20.205
10.35 8,339 0.60 4 26.721 13.36374 0.7296 YES
0.94 3,827 0.53 13 5.221 1.45054 0.2846 YES
0.50 9 1.415
287 53,015 28.36 83 16.639 1.82775 -13.9486 NO
287 53,015 14.498
456 163 15.272
4.56 163 22.343
2.81 51,926 0.28 207 16.426 1.14396 22101 YES
0.83 205,706 18.778

page 26 of 47



B.221.9.21

B2219.24

B.221.10.1.1
B.221.10.1.2
B.221.10.2.1
B221.10.22
B221.11.1.1
B22111.1.4
B22111.21
B221.11.24
B221.1211
B221121.2
B.221.1221
B2211222
B.2.21.13.1.1
B221.13.1.4
B221.13.21
B221.13.24
B221.141.1
B221.14.1.2
B.221.14.21
B221.14.22
B.221.151.1
B221.151.2
B.221.1521
B221.1522
B.221.16.1.1
8221.16.1.2
B221.16.2.1
B221.16.2.2
B221.17.1.4
B221171.2
B221.17.2.1
B221.17.2.2
B.221.18.1.1
B.2.21.18.1.2
B.221.18.2.1
B.2211822
B.221.19.11
B221.19.12
B221.19.21
B.221.19.22

B2221.1.1
B22211.2
B2221.21
B2221.22
B.222211
B222212
B.222221
B222222
B22231.1
B22231.2
B22231.3
B22231.4
B.222321
B222322
B222323
8222324
B.222411

02/27/2002
GA010213

BellSouth Monthly State Summary
Georgia, January 2002

P-5

2W Analog Loop Non-Design/>=10 circuits/Dispatch/GA(hours)

P-5 2W Analog Loop Non-Design/>=10 circuits/Dispatch In/GA{hours)

P-5 2W Analog Loop w/NP Design/<10 circuits/Dispatch/GA(hours)

P-5 2W Analog Loop w/INP Design/<10 circuits/Non-Dispatch/GA(hours)
P-5 2W Analog Loop w/INP Design/>=10 circuits/Dispatch/GA(hours)

P-5 2W Analog Loop w/NP Design/>=10 circuits/Non-Dispatch/GA(hours)
P-5 2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch/GA(hours)
P-5 2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch In/GAthours)
P-5 2W Analog Loop w/INP Non-Design/>=10 circuits/DispatchVGA(hours)
P-5___|2W Analog Loop wINP Non-Design/>=10 circuits/Dispatch In/GA(hours)
P-5 2W Analog Loop w/LNP Design/<10 circuits/Dispatch/GA(hours)

P-5 2W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/GA(hours)
P-5 2W Analog Loop w/LNP Design/>=10 circuits/Dispatch/GA(hours)

P-5 2W Analog Loop wALNP Design/>=10 circuits/Non-Dispatch/GA(hours)
P-5 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch/GA(hours)
P-5 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch In/GA(hours
P-5 2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch/GA(hours)
P-5 2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch In/GA(hours)
P-5 Other Design/<10 circuits/Dispatch/GA(hours)

P-5 Other Design/<10 circuits/Non-Dispatch/GA{hours)

P-5 Other Design/>=10 circuits/Dispatch/GA(hours)

P-5 Other Design/>=10 circuits/Non-Dispatch/GA(hours)

P-5 Other Non-Design/<10 circuits/Dispatch/GA(hours)

P-5 Other Non-Design/<10 circuits/Non-Dispatch/GA(hours)

P-5 Other Non-Design/>=10 circuits/Dispatch/GA(hours)

P-5 Other Non-Design/>=10 circuits/Non-Dispatch/GA(hours)

P-5 INP (Standalone)/<10 circuits/Dispatch/GA(hours)

P-5 INP_(Standalone)/<10 circuits/Non-Dispatch/GA(hours)

P-5 INP (Standalone)/>=10 circuits/Dispatch/GA(hours})

P-5 INP {Standalone)/>=10 circuits/Non-Dispatch/GA(hours)

P-5 LNP (Standalone)/<10 circuits/Dispatch/GA(hours)

P-5 LNP (Standatone)/<10 circuits/Non-Dispatch/GA(hours)

P-5 LNP (Standalone)/>=10 circuits/Dispatch/GA(hours)

P-5 LNP (Standalone)/>=10 circuits/Non-Dispatch/GA(hours)

P-5 Digital Loop < DS1/<10 circuits/Dispatch/GA(hours}

P-5 Digital Loop < DS1/<10 circuits/Non-Dispatch/GA(hours})

P-5 Digital Loop < DS1/>=10 circuits/Dispatch/GA(hours}

P-5 Digital Loop < DS1/>=10 circuits/Non-Dispatch/GA(hours)

P-5 Digital Loop >= DS1/<10 circuits/Dispatch/GA(hours)

P-5 Digital Loop >= DS1/<10 circuits/Non-Dispatch/GA(hours)

P-5 Digital Loop >= DS1/>=10 circuits/Dispatch/GA(hours)

P-5 Digital Loop >= DS1/>=10 circuits/Non-Dispatch/GA(hours)

Comph Notice Interval - Non-Mech. d

P-5 Switch Ports/<10 circuits/Dispatch/GA(hours)

P-5 Switch Ports/<10 circuits/Non-Dispatch/GA(hours)

P-5 Switch Ports/>=10 circuits/Dispatch/GA(hours)

P-5 Switch Ports/>=10 circuits/Non-Dispatch/GA(hours)

P-5 Local Interaffice Transport/<10 circuits/Dispatch/GA(hours)

P-5 Local Interoffice Transport/<10 circuits/Non-Dispatch/GA(hours)

P-5 Locat Interoffice Transport/>=10 circuits/Dispatch/GA(hours)

P-5 Local Interoffice Transport/>=10 circuits/Non-Dispatch/GA(hours)

P-5 Loop + Port Combinations/<10 circuits/Dispatch/GA(hours)

P-5 Loop + Port Combinations/<10 circuits/Non-Dispatch/GA(hours)

P-5 Loop + Port Combinations/<10 circuits/Switch Based Orders/GA(hours)
P-5 Loop + Port Combinations/<10 circuits/Dispatch in/GA(hours)

P-5 Loop + Port Combinations/>=10 circuits/Dispatch/GA(hours)

P-5 Loop + Port Combinations/>=10 circuits/Non-DispatchVGA(hours)

P-5 Loop + Port Combinations/>=10 circuits/Switch Based Orders/GA{hours)
P-5 Loop + Port Combinations/>=10 circuits/Dispatch In/GA(hours)

P-5 Combo Other/<10 circuits/DispatctVGA(hours)

Benchmark /
Analog

R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl $B Or
R&B (POTS) excl SB Or
R&B - Disp
R&B - Disp
R&B - Disp
R&B - Disp
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) excl SB Or
R&B (POTS) exct SB Or
Design
Design
Design
Design
R&B
R&B
R&B
R&B
R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)

R&B (POTS)
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop < DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error ZScore Equity
4.06 134 0.02 6 14.288 5.96207 0.6784 YES
0.60 7 25171
2.87 53,015 16.639
2.87 53,015 14.498
4.56 163 15.272
4.56 163 22.343
2.81 51,926 16.426
083 205,706 18.778
4.06 134 14.288
0.60 7 25171
2.87 53,015 10.44 89 16.639 1.76517 -4.2905 NO
2.87 53,015 14.498
4.56 163 0.02 2 15.272 10.86482 0.4178 YES
4.56 163 22.343
2.81 51,926 0.07 290 16.426 0.96726 2.8334 YES
0.83 205,706 0.04 297 18.778 1.09042 0.7210 YES
4.06 134 0.04 8 14.288 5.20005 0.7742 YES
0.60 7 0.06 5 25171 14.73854 0.0370 YES
244.83 1,630 565.580
87.81 667 147.074
86.56 68 191.600
36.73 212 121.400
2.87 53,015 0.02 2 16.639 11.76548 0.2419 YES
1.33 459,778 14.498
4.56 163 15.272
6.27 107 22.343
2.81 51,926 16.426
1.33 458,350 14.483
4.06 134 14.288
053 8 0.426
2.81 51,926 16.426
1.33 458,350 0.75 2,052 14.483 0.32043 1.7986 YES
4.06 134 14.288
0.53 8 0.70 6 0.426 0.23024 -0.7384 YES
12.47 8,929 8.29 2 45.017 31.83568 0.1315 YES
1.24 4,442 10.373
0.50 9 1.415
164.77 166 46.81 60 489.534 | 73.74073 1.56996 YES
90.56 651 47.791
67.68 14 26.845
36.73 212 21.400
ic
ic
ic
ic
ic
ic
ic
ic
Diagnostic
Diagnostic
ic
ic
ic
ic
ic
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BellSouth Monthly State Summary

Georgia, January 2002 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog M olu A Volume Deviation Error ZScore Equity
B.22241.4 P-5 Combo Other/<10 circuits/Dispatch In/GA(hours) Diagnostic Diagnostic
B.222421 P-5 Combo Other/>=10 circuits/Dispatch/GA(hours) Diagnostic Diagnostic
B.222424 P-5 Combo Other/>=10 circuits/Dispatch In/GA(hours) Diagnostic Diagnostic
B.22251.1 P-5 xDSL (ADSL, HDSL and UCL)/<10 circuits/Dispatch/GA{hours) Diagnostic 42.79 212 Diagnostic
B.22251.2 P-5 xDSL (ADSL, HDSL and UCLY<10 circuits/Non-Dispatch/GAthours) Diagnostic Diagnostic
B.222521 P-5 xDSL (ADSL, HDSL and UCL)/>=10 circuits/Dispatch/GA(hours) Diagnostic Diagnostic
B22252.2 P-5 xDSL (ADSL, HDSL and UCLY>=10 circuits/Non-Dispatch/GA(hours) Diagnostic Diagnostic
B.2.226.1.1 P-5 UNE ISDN/<10 circuits/Dispatch/GA(hours) Diagnostic 38.73 167 Diagnostic
B222612 P-5 UNE 1SDN/<10 circuits/Non-Dispatch/GA(hours) Diagnostic Diagnostic
B.2226.2.1 P-5 UNE {SDN/>=10 circuits/Dispatch/GA(hours) Diagnostic Diagnostic
B.2.22622 P-5 UNE ISDN/>=10 circuits/Non-Dispatch/GA(hours) Diagnostic Diagnostic
B2227.1.1 P-5 Line Sharing/<10 circuits/Dispatch/GA(hours) Diagnostic 14.73 5 Diagnostic
B222712 P-5 Line Sharing/<10 circuits/Non-Dispatch/GA(hours) Diagnostic 26.00 2 Diagnostic
B.222721 P-5 Line Sharing/>=10 circuits/Dispatch/GA(hours) Diagnostic Diagnostic
B.22272.2 P-5 Line Sharing/>=10 circuits/Non-Dispatch/GA(hours) Diagnostic Diagnostic
B.2.228.1.1 P-5 2W Analog Loop Design/<10 circuits/Dispatch/GA(hours} Diagnostic 23.04 35 Diagnostic
B.22281.2 P-5 2W Analog Loop Design/<10 circuits/Non-Dispatch/GA(hours) Diagnostic Diagnostic
B222821 P-5 2W Anafog Loop Design/>=10 circuits/Dispatch/GA(hours) Diagnostic Diagnostic
B222822 P-5 2W Analog Loop Design/>=10 circuits/Noh-Dispatch/GA(hours) Diagnostic Diagnostic
B222911 P-5 2W Analog Loop Non-Design/<10 circuits/Dispatch/GA(hours) Diagnostic 17.99 5 Diagnostic
B.222914 P-5 2W Analog Loop Non-Design/<10 circuits/Dispatch InfGA(hours) Diagnostic Diagnostic
B.2.22921 P-5 2W Analog Loop Non-Design/>=10 circuits/Dispatch/GA(hours) Diagnostic 13.96 5 Diagnostic
B222924 P-5 2W Analog Loop Non-Design/>=10 circuits/Dispatch In/GA{hours) Diagnostic Diagnostic
B.2.22.10.1.1 P-5 2W Analog Loop wANP Design/<10 circuits/Dispatch/GA{hours) Diagnostic 12.97 1 Diagnostic
B.222.10.1.2 P-5 2W Analog Loop w/ANP Design/<10 circuits/Non-Dispatch/GA(hours) Diagnostic Diagnostic
B.2.22.10.21 P-5 2W Analog Loop w/iNP Design/>=10 circuits/Dispatch/GA(hours) Diagnostic Diagnostic
B.2.22.10.2.2 P-5 2W Analog Loop w/INP Design/>=10 circuits/Non-Dispatch/GA(hours) Diagnostic Diagnostic
B.2.2211.1.1 P-5 2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch/GA(hours) Diagnostic 22.29 2 Diagnostic
B.2.22.11.1.4 P-5 2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch in/GA(hours) Diagnostic Diagnostic
B.2.22.11.21 P-5 2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch/GA(hours) Diagnostic 13.49 2 Diagnostic
B.2.22.11.2.4 P-5 2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch IVGA(hours) Diagnostic Diagnostic
B.222.121.1 P-5 2W Analog Loop w/LNP Design/<10 circuits/Dispatch/GA(hours) Diagnostic 75.18 7 Diagnostic
B.2.22121.2 P-5 2W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/GA(hours) Diagnostic Diagnostic
B.2.22.12.21 P-5 2W Analog Loop w/LNP Design/>=10 circuits/Dispatch/GA(hours) Diagnostic Diagnostic
B.2.221222 P-5 2W Analog Loop w/LNP Design/>=10 circuits/Non-Dispatch/GA(hours) Diagnostic Diagnostic
B.2.22.13.1.1 P-5 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch/GA(hours) Diagnostic 2533 27 Diagnostic
B.2.2213.1.4 P-5 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch In/GA(hours) Diagnostic 22.45 16 Diagnostic
B.22213.21 P-5 2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch/GA(hours) Diagnostic 13.73 1 Diagnostic
B.2.2213.24 P-5 2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch In'GA(hours) Diagnostic Diagnostic
B.2.2214.11 P-5 Other Design/<10 circuits/Dispatch/GA(hours) Diagnostic 21.12 8 Diagnostic
B.2.2214.1.2 P-5 Other Design/<10 circuits/Non-Dispatch/GA(hours) Diagnostic Diagnostic
B.2.22.14.2.1 P-5 Other Design/>=10 circuits/Dispatch/GAthours) Diagnostic Diagnostic
B.22214.22 P-5 Other Design/>=10 circuits/Non-Dispatch/GA(hours) Diagnostic Diagnostic
B.2.22.15.1.1 P-5 Other Non-Design/<10 circuits/Dispatch/GA(hours) Diagnostic 18.07 1 Diagnostic
B.222151.2 P-5 Other Non-Design/<10 circuits/Non-Dispatch/GA(hours) Diagnostic 15.93 3 Diagnostic
B.2.22.15.2.1 P-5 Other Non-Design/>=10 circuits/Dispatch/GA(hours) Diagnostic Diagnostic
B.2221522 P-5 Other Non-Design/>=10 circuits/Non-Dispatch/GAthours) Diagnostic Diagnostic
B.2.22.16.1.1 P-5 INP (Standalone)/<10 circuits/Dispatch/GA(hours) Diagnostic Diagnostic
B.2.22.16.1.2 P-5 INP (Standalone)/<10 circuits/Non-Dispatch/GAthours) Diagnostic 13.94 2 Diagnostic
B.22216.2.1 P-5 INP (Standalone)/>=10 circuits/Dispatch/GA(hours) Diagnostic Diagnostic
B.2.2216.22 P-5 INP (Standalone)/>=10 circuits/Non-Dispatch/GA(hours) Diagnostic Diagnostic
B.22217.11 P-5 LNP (Standalone)/<10 circuits/Dispatch/GAthours) Diagnostic 11.35 12 Diagnostic
B.2.2217.1.2 P-5 LNP (Standalone)/<10 circuits/Non-Dispatch/GA(hours) Diagnostic 211 652 Diagnostic
B.222.17.21 P-5 LNP (Standalone)/>=10 circuits/Dispatch/GA(hours) Diagnostic Diagnostic
B.22217.22 P-5 LNP (Standalone)/>=10 circuits/Non-Dispatch/GA(hours) Diagnostic 3.74 16 Diagnostic
B.2.22.18.1.1 P-5 Digital Loop < DS1/<10 circuits/Dispatch/GA(hours) Diagnostic 41.25 361 Diagnostic
B.22218.1.2 P-5 Digital Loop < DS1/<10 circuits/Non-Dispatch/GA(hours) Diagnostic Diagnostic
B.222.18.21 P-5 Digital Loop < DS1/>=10 circuits/Dispatch/GA(hours) Diagnostic Diagnostic
B.2.22.18.2.2 P-5 Digital Loop < DS1/>=10 circuits/Non-Dispatch/GA(hours) Diagnostic Diagnostic
B.222.19.1.1 P-5 Digital Loop >= DS1/<10 circuits/Dispatch/GA(hours) Diagnostic 38.18 100 Diagnostic
B.2.22.19.1.2 P-5 Digital Loop >= DS1/<10 circuits/Non-Dispatch/GA(hours) Diagnostic Diagnostic
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B.22219.2.1
B.2.2219.22

B2241.1.1
B224112
B.2241.21
B.224122
B.22421.1
B.224212
B224221
B.224222
B.224311
B.224312
B.224321
B.224322
B.2244.1.1
B.224412
B.224421
B224422
B.2.24.51.1
B22451.2
B.224521
B224522
B2246.11
B.22461.2
B.224621
B.224622
B22471.1
B2247.12
B.2.24.7.2.1
B224722
B.22481.1
B22481.2
B.2.24821
B224822
B.2249.1.1
8224912
B.224921
B.224922
B.2.24.1011
B.224.10.1.2
B.2.24.10.21
B.2241022
B.22411.11
B2241112
B.2.24.11.21
B.224.11.22
B.22412.11
B.224121.2
B.2241221
82241222
B.224.13.11
B.224.13.1.2
B2241321
B.224.1322
B2241411
82241412
B.224.14.21
B.2241422
B.224151.1

02/27/2002
GAD10213

BellSouth Monthly State Summary

Georgia, January 2002
[P-5 TDigital Loop >= DS1/>=10 circuits/Dispatch/GA(hours) ]
|P-5 [Digital Loop >= DS1/>=10 circuits/Non-Dispatch/GA(hours) |

Total Service Order Cycle Time - Mechanized

P-10__|Switch Ports/<10 circuits/Dispatch/GA(days)

P-10  |Switch Ports/<10 circuits/Non-Dispatch/GA(days)

P-10 _ |Switch Ports/>=10 circuits/Dispatch/GA(days)

P-10 _ |Switch Ports/>=10 circuits/Non-Dispatch/GA(days)

P-10 _ |Local interoffice Transport/<10 circuits/Dispatch/GA(days)

P-10__ |Local interoffice Transport/<10 circuits/Non-Dispatch/GA(days)

P-10__ |Local interoffice Transport/>=10 circuits/Dispatch/GA(days)

P-10 _ |Local Interoffice Transport/>=10 circuits/Non-Dispatch/GA(days)

P-10  {Loop + Port Combinations/<10 circuits/Dispatch/GA(days)

P-10 _ jLoop + Port Combinations/<10 circuits/Non-Dispatch/GA(days)
P-10__|Loop + Port Combinations/>=10 circuits/Dispatch/GA(days)

P-10 _ |Loap + Port Combinations/>=10 circuits/Non-Dispatch/GA(days)

P-10 _ |Combo Other/<10 circuits/Dispatch/GA(days)

P-10 __|Combo Other/<10 circuits/Non-Dispatch/GA(days}

P-10 __|Combo Other/>=10 circuits/Dispatch/GA(days)

P-10 __ |Combo Other/>=10 circuits/Non-Dispatch/GA(days)

P-10__ [xDSL (ADSL, HDSL and UCL)/<10 circuits/Dispatch/GA(days)

P-10  [xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/GA(days)
P-10__ |xDSL (ADSL, HDSL and UCLY>=10 circuits/Dispatch/GA(days)

P-10 _ |xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Dispatch/GA(days)
P-10 UNE {SDN/<10 circuits/Dispatch/GA(days)

P-10 _ JUNE 1SDN/<10 circuits/Non-Dispatch/GA(days)

P-10 UNE ISDN/>=10 circuits/Dispatch/GA(days)

P-10 UNE ISDN/>=10 circuits/Non-Dispatch/GA(days)

P-10 Line Sharing/<10 circuits/Dispatch/GA(days)

P-10 Line Sharing/<10 circuits/Non-Dispatch/GA(days)

P-10 Line Sharing/>=10 circuits/Dispatch/GA(days)

P-10__ JLine Sharing/>=10 circuits/Non-Dispatch/GA(da)

P10 {2W Analog Loop Design/<10 circuits/Dispatch/GA(days)

P-10__|2W Analog Loop Design/<10 circuits/Non-Dispatch/GA(days)

P-10 _ [2W Analog Loop Design/>=10 circuits/Dispatch/GA(days)

P-10__ |2W Analog Loop Design/>=10 circuits/Non-Dispatch/GA(days)

P-10 _ |2W Analog Loop Non-Design/<10 circuits/Dispatch/GA(days)

P-10__ |2W Analog Loop Non-Design/<10 circuits/Non-Dispatch/GA(days)
P-10 __ |2W Analog Loop Non-Design/>=10 circuits/Dispatch/GA(days

P-10 2W Analog Loop Non-Design/>=10 circuits/Non-Dispatch/GA(days)
P-10  |2W Analog Loop w/INP Design/<10 circuits/Dispatch/GA(days)

P-10 _ [2W Analog Loop w/NP Design/<10 circuits/Non-Dispatch/GA(da
P-10__ |2W Analog Loop w/ANP Design/>=10 circuits/Dispatch/GA(days)

P-10  [2W Analog Loop wANP Design/>=10 circuits/Non-Dispatch/GA(days)
P-10  |2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch/GA(days)
P-10 _ |2W Analog Loop w/INP Non-Design/<10 circuits/Non-Dispatch/GA(days)
P-10 _ 12W Analog Loop wiNP Non-Design/>=10 circuits/Dispatch/GA(days)
P-10  {2W Analog Loop w/INP Non-Design/>=10 circuits/Non-Dispatch/GA(days)
P-14 _ |2W Analog Loop w/LNP Design/<10 circuits/Dispatch/GA(days)

P-14  |2W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/GA(days)
P-14  |2W Analog Loop w/ANP Design/>=10 circuits/Dispatch/GA(days)
P-14  [2W Analog L.oop wANP Design/>=10 circuits/Non-Dispatch/GA(days)
P-14 2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch/GA(days)
P-14 _ {2W Analog Loop w/LNP Non-Design/<10 circuits/Non-Dispatch/GA(days)
P-14  |2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch/GA(days)
P-14 _ [2W Analog Loop w/LNP Non-Design/>=10 circuits/Non-Dispatch/GA(days)
P-10 _|Other Design/<10 circuits/Dispatch/GA(days)

P-10___|Other Design/<10 circuits/Non-Dispatch/GA(days)

P-10 __|Other Design/>=10 circuits/Dispatch/GA(days)

P-10__ 1Other Design/>=10 circuits/Non-Dispatch/GA(da

P-10__ |Other Non-Design/<10 circuits/Dispatch/GA(days)

Benchmark /

Analog

Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnosti
Diagnost
Diagnosti
Diagnosti
Diagnosti

Diagnosti
Diagnosti
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnost

Diagnosti
Diagnosti

Diagnosti
Diagnosti
Diagnostic
Diagnostic
Diagriostic
Diagnostic
Diagnostic
Diagnostic

Diagnosti
Diagnosti

Diagnosti
Diagnosti
Diagnosti

CLEC CLEC
Measure Volume
488 441
0.68 13,294
5.44 3
6.00 1
7.50 2
13.00 1
6.13 16
5.09 23
5.44 9

Diagnosti
Diagnosti
Diagnosti

Diagnosti
Diagnost
Diagnosti

Diagnosti
Diagnost
Diagnosti

Diagnost
Diagnost
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Diagnost
Diagnosti
Diagnostic
Diagnostic
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B.224.151.2
B224.152.1
B2241522
B.22416.1.1
B224.161.2
B.22416.2.1
B.2.2416.2.2
B.2.24.17.11
B.2.24171.2
B.2.24.17.21
B2241722
B.2.24.18.1.1
B224181.2
B.22418.21
B2241822
B22419.1.1
B.224.19.1.2
B.224.19.21
B.22419.22

B.225.1.1.1
B82251.1.2
B2251.21
B225122
B.22521.1
B22521.2
B.2.2522.1
B225222
B.2253.1.1
B.2253.1.2
B.2.2532.1
B.225322
B.2.25411
B2254.12
B225421
B.2254.22
B.2255.1.1
B.22551.2
B.2.25521
B.225522
B.2.256.1.1
B22561.2
B.2256.2.1
B.2.256.2.2
B.22571.1
B.225712
B225721
B225722
B.2.258.1.1
B.22581.2
B.22582.1
B225822
B.2259.1.1
B.2259.1.2
B.2259.21
8.225922
B.2.25.10.1.1
B.22510.1.2
B.225.10.2.1
B.22510.2.2

02/27/2002
GAQ10213

BellSouth Monthly State Summary

Georgia, January 2002

P-10  [{Other Non-Design/<10 circuits/Non-DispatchvGA(days)
P-10___|Other Non-Design/>=10 circuits/Dispatch/GA(days)

P-10  |Other Non-Design/>=10 circuits/Non-Dispatch/GA(days)
P-10  |INP (Standalone)/<10 circuits/Dispatch/GA(days)

P-10 _ [INP (Standalone)/<10 circuits/Non-Dispatch/GA(days)
P-10 _[INP (Standalone)/>=10 circuits/Dispatch/GA(days)

P-10 _!INP (Standalone)/>=10 circuits/Non-Dispatch/GA(days)
P-14 _|LNP (Standalone)/<10 circuits/Dispatch/GA(days)

P-14  |LNP (Standalone)/<10 circuits/Non-Dispatch/GA(days)
P-14 _ |LNP (Standalone)/>=10 circuits/Dispatch/GA(days)

P-14  |LNP {Standalone)/>=10 circuits/Non-Dispatch/GA(days)
P-10  |{Digital Loop < DS1/<10 circuits/Dispatch/GA(days)

P-10 __|Digital Loop < DS1/<10 circuits/Non-Dispatch/GA(days)
P-10  |Digital Loop < DS1/>=10 circuits/Dispatch/GA(days)
P-10__ [Digitat Loop < DS1/>=10 circuits/Non-Dispatch/GA(days)
P-10__[Digital Loop >= DS1/<10 circuits/Dispatch/GA(days)
P-10  [Digital Loop >= DS1/<10 circuits/Non-DispatchVGA(days)
P-10 _ |Digital Loop >= DS1/>=10 circuits/Dispatch/GA(days)
P-10  |Digital Loop >= DS1/>=10 circuits/Non-Dispatch/GA(days)

Total Service Order Cycle Time - Partially Mechanized

P-10 __ [Switch Ports/<10 circuits/Dispatch/GA(days)

P-10  Switch Ports/<10 circuits/Non-Dispatch/GA(days)

P-10  |Switch Ports/>=10 circuits/Dispatch/GA(days)

P-10 Switch Ports/>=10 circuits/Non-Dispatch/GA(days)

P-10 _ |tocal Interoffice Transport/<10 circuits/Dispatch/GA(days)

P-10_ iLocal Interoffice Transport/<10 circuits/Non-Dispatch/GA(days)
P-10  iLocal interoffice Transport/>=10 circuits/Dispatch/GA(days)

P-10__ ]Local Interoffice Transport/>=10 circuits/Non-Dispatch/GA{days)
P-10  |Loop + Port Combinations/<10 circuits/Dispatch/GA{days)

P-10_ jLoop + Port Combinations/<10 circuits/Non-Dispatch/GA(days)
P-10 _ jLoop + Port Combinations/>=10 circuits/Dispatch/GA(days)

P-10 _ |Loop + Port Combinations/>=10 circuits/Non-Dispatch/GA(days)
P-10 _ |Combo Other/<10 circuits/Dispatch/GA(days)

P-10  |Combo Other/<10 circuits/Non-Dispalch/GA(days)

P-10 _ {Combo Other/>=10 circuits/Dispatch/GA(days)

P-10  jCombo Other/>=10 circuits/Non-Dispatch/GA(days)

P-10__ [xDSL (ADSL, HDSL and UCL})/<10 circuits/Dispatch/GA(day

P-10  [xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/GA(days)
P-10__ IxDSL (ADSL, HDSL and UCLY>=10 circuits/Dispatch/GA(days)
P-10__ |xDSL (ADSL, HDSL and UCLY>=10 circuits/Non-Dispatch/GA(days)
P-10 UNE ISDN/<10 circuits/Dispatch/GA(days)

P-10  [UNE ISDN/<10 circuits/Non-Dispatch/GA(days)

P-10 UNE ISDN/>=10 circuits/Dispatch/GA(days)

P-10 UNE ISDN/>=10 circuits/Non-Dispatch/GA(days)

P-10__|Line Sharing/<10 circuits/Dispatch/GA(days)

P-10__[Line Sharing/<10 circuits/Non-Dispatch/GA(days)

P-10__|Line Sharing/>=10 circuits/Dispatch/GA(days)

P-10 _|Uine Sharing/>=10 circuits/Non-Dispatch/GA(days)

P-10 __|2W Analog Loop Design/<10 circuits/Dispatch/GA(days)

P-10  [2W Analog Loop Design/<10 circuits/Non-Dispatch/GA(days)

P-10  {2W Analog Loop Design/>=10 circuits/Dispatch/GA(days)

P-10  |2W Analog Loop Design/>=10 circuits/Non-Dispatch/GA(days)
P-10__ |2W Analog Loop Non-Design/<10 circuits/Dispatch/GA(days)
P-10__|2W Analog Loop Non-Design/<10 circuits/Non-Dispatch/GA(days)
P-10 _12W Analog Loop Non-Design/>=10 circuits/Dispatch/GA(da

P-10 __ |2W Analog Loop Non-Design/>=10 circuits/Non-Dispatch/GA(days)
P-10  [2W Analog Loop w/INP Design/<10 circuits/Dispatch/GA(da
P-10__|2W Analog Loop w/INP Design/<10 circuits/Non-Dispatch/GA(days)
P-10 __ {2W Analog Loop wANP Design/>=10 circuits/Dispatch/GA(days)
P-10 __|2W Analog Loop w/INP Design/>=10 circuits/Non-Dispatch/GA(days)

Benchmark /
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST
Measure

BST
Volume

CLEC CLEC Standard  Standard
Measure Volume Deviation Error ZScore Equity
c
ic
ic
ic
ic
ic
ic
0.33 1 ic
0.86 1,115 Diagnostic
Diagnostic
13.00 1
6.73 15
139
2,627 g
4 Diagnosti
Diagnosti
1
1
2
7
15
48
1
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B.225.11.1.1
B.225.11.1.2
B.22511.21
B.22511.22
B.225.12.11
B225121.2
B.2251221
B225.1222
B8.225.13.1.1
B.225.13.1.2
B.2.25.13.21
B.2.25.13.2.2
B.2.2514.1.1
B.22514.1.2
B.2.25.1421
B.2251422
B.2.25.151.1
B.2.25.151.2
B.2.25.15.21
B2251522
B.2.25.16.1.1
B22516.1.2
B.225.16.21
B.22516.22
B22517.1.1
B.225.17.1.2
B.225.17.21
B.225.17.22
B.225.18.1.1
B8.225.181.2
B.225.18.2.1
B.225.18.22
B.2.25.19.1.1
B22519.1.2
B.2.25.19.21
B22519.22

B.226.1.1.1
B.226.1.1.2
B.226.1.21
8226122
B226.2.1.1
B22621.2
B.226.2.21
B226222
B.226.3.1.1
B.226.31.2
B.2.26.3.21
B226322
B2264.1.1
B.2264.1.2
B.2.26.4.21
B.2264.22
B.2265.1.1
B.2.26.51.2
B22652.1
B226522
B.2.26.6.1.1
B.2266.1.2
B.2266.2.1

02/27/2002
GA010213

BellSouth Monthly State Summary

Georgia, January 2002

P-10 __|2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch/GA(days)
P-10  }2W Analog Loop wANP Non-Design/<10 circuits/Non-Dispatch/GA(days)
P-10___|2W Analog Loop w/ANP Non-Design/-=10 circuits/Dispatch/GA(days)
P-10__ |2W Analog Loop w/INP Non-Design/>=10 circuits/Non-Dispatch/GA(days)
P-14  |2W Analog Loop W/LNP Design/<10 circuits/Dispatch/GA(days)

P-14  |2W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/GA(days)
P-14  |2W Analog Loop w/LNP Design/>=10 circuits/Dispatch/GA(days)

P-14  |2W Analog Loop w/LNP Design/>=10 circuits/Non-Dispatch/GA(days)
P-14 _ |2W Anaiog Loop w/LNP Non-Design/<10 circuits/Dispatch/GA(days)
P-14 2W Analog Loop w/LNP Non-Design/<10 circuits/Non-Dispatch/GA(days)
P-14 _ }2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch/GA(days)
P-14 _ [2W Analog Loop wANP Non-Design/>=10 circuits/Non-Dispatch/GA(days)
P-10 _ |Other Design/<10 circuits/Dispatch/GA(days)

P-10__ |Other Design/<10 circuits/Non-Dispatch/GA(days)

P-10  [Other Design/>=10 circuits/Dispatch/GA(days)

P-10___|Other Design/>=10 circuits/Non-Dispatct/GA(days)

P-10 _ |Other Non-Design/<10 circuits/Dispatch/GA(days)

P-10__ lOther Non-Design/<10 circuits/Non-Dispatch/GA(days)

P-10  jOther Non-Design/>=10 circuits/Dispatch/GA(days)

P-10 __ |Other Non-Design/>=10 circuits/Non-Dispatch/GA(days)

P-10 _ |INP (Standalone)/<10 circuits/Dispatch/GA(days)

P-10 __|INP (Standalone)/<10 circuits/Non-Dispatch/GA(days)

P-10

iNP, (Standalone)/>=10 circuits/Dispatch/GA(days)

P-10__ [INP (Standalone)/>=10 circuits/Non-Dispatch/GA(days)
P-14  |LNP (Standalone)/<10 circuits/Dispatch/GA(days)

P-14__ }LNP (Standalone)/<10 circuits/Non-Dispatch/GA(days)
P-14 _|LNP (Standalone)/>=10 circuits/Dispatch/GA(days)

P-14 LNP (Standalone)/>=10 circuits/Non-Dispatch/GA(days)
P-10__ |Digital Loop < DS1/<10 circuits/Dispatch/GA(days)

P-10 _ |Digital Loop < DS1/<10 circuits/Non-Dispatch/GA(days)
P-10__|Digital Loop < DS1/>=10 circuits/Dispatch/GA(days)
P-10__ iDigital Loop < DS1/>=10 circuits/Non-Dispatch/GA(days)
P-10  |Digital Loop >= DS1/<10 circuits/Dispatch/GA(days)
P-10 Digital Loop >= DS1/<10 circuits/Non-Dispatch/GA(days)
P-10 Digital Loop >= DS1/>=10 circuits/Dispatch/GA(days)
P-10 _ |Digital Loop >= DS1/>=10 circuits/Non-Dispatch/GA(days)

Total Service Order Cycle Time - Non-Mechanized

P-10  }Switch Ports/<10 circuits/Dispatch/GA(days)

P-10 _ |Switch Ports/<10 circuits/Non-Dispatch/GA(days)

P-10 _ |Switch Ports/>=10 circuits/Dispatch/GA(days)

P-10 _ |Switch Ports/>=10 circuits/Non-Dispatch/GA(days)

P-10 _|iocal Interoffice Transport/<10 circuits/Dispatch/GA(days)

P-10 _ }Local Interoffice Transport/<10 circuits/Non-Dispatch/GA{days)
P-10 _ |Local interoffice Transport/>=10 circuits/Dispatch/GA(days)
P-10  |Local Interoffice Transport/>=10 circuits/Non-Dispatch/GA(days)
P-10 _ |Loop + Port Combinations/<10 circuits/Dispatch/GA(days)

P-10__ |toop + Port Combinations/<10 circuits/Non-Dispatch/GA(days)
P-10__|Loop + Port Combinations/>=10 circuits/Dispatch/GA(days)
P-10__ {Loop + Port Combinations/>=10 circuits/Non-Dispatch/GA(days)
P-10 _ |Combo Other/<10 circuits/Dispatch/GA(days)

P-10 __ |Combo Other/<10 circuits/Non-Dispatch/GA(days)

P-10  |Combo Other/>=10 circuits/Dispatch/GA(days)

P-10 _ |Combo Other/>=10 circuits/Non-Dispatch/GA(days)

P-10 _ IxDSL (ADSL, HDSL and UCLY/<10 circuits/Dispatch/GA(days)
P-10__ |xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/GA(days)
P-10__ [xDSL (ADSL, HDSL and UCL)/>=10 circuits/Dispatch/GA(days)
P-10  |xDSL (ADSL, HDSL and UCLY>=10 circuits/Non-Dispatch/GA(days)
P-10  |UNE ISDN/<10 circuits/Dispatch/GA(days)

P-10 _ |UNE ISDN/<10 circuits/Non-Dispatch/GA(days)

P-10 _JUNE ISDN/>=10 circuits/Dispatch/GA(days)

Benchmark /
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST
Measure

BST
Volume

CLEC CLEC
Measure Volume
6.45 29

8.00 1
6.15 72
5.56 64
7.80 5
9.75 4
9.00 1
0.98 709
1.00 1
11.00 1
6.43 7
19.25 4
7.80 54
3.72 90
10.50 4
12.00 2
10.82 130
6.69 49
15.85 97

Standard  Standard

Deviation

Error

ZScore

Equity

Diagnostic

Diagnostic
Diagnostic

Diagnostic
Diagnosti
Diagnosti

Diagnosti

Diagnosti
Diagnostic
Diagnostic
Diagnostic

Diagnosti
Diagnosti
Diagnost

Diagnost
Diagnosti
Diagnost

Diagnost
Diagnosti
Diagnosti
Diagnostic
Diagnostic
Diagnostic

o|ea o6 |TI0 |56

Diagnosti
Diagnosti
Diagnosti
Diagnost

Diagnost
Diagnost

Diagnost
Diagnost
Diagnosti
Diagnostic
Diagnostic

o666 |6 |5
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BellSouth Monthly State Summary

Georgia, January 2002 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog M olui M Volume Deviation Error ZScore Equity
B.226.6.2.2 P-10__ |UNE {SDN/>=10 circuits/Non-Dispatch/GA(days) Diagnostic
B.2.26.7.1.1 P-10__[Line Sharing/<10 circuits/Dispatch/GA(days) Diagnostic 6.00 2
B.226.7.1.2 P-10__|Line Sharing/<10 circuits/Non-Dispatch/GA(days) Diagnostic
B.226.7.2.1 P-10__|Line Sharing/>=10 circuits/Dispatch/GA(days) Diagnostic
B.2.26.7.2.2 P-10 __[Line Sharing/>=10 circuits/Non-Dispatch/GA(days) Diagnostic
B.226.8.1.1 P-10__|2W Analog Loop Design/<10 circuits/Dispatch/GA(days) Diagnostic 5.15 13
B.2.26.81.2 P-10__|2W Analog Loop Design/<10 circuits/Non-Dispatch/GA(days) Diagnostic
B.2.26.8.2.1 P-10_ [2W Analog Loop Design/>=10 circuits/Dispatch/GA(days) Diagnostic
B.226822 P-10__ [2W Analog Loop Design/>=10 circuits/Non-Dispatch/GA(days) Diagnostic
B.2.26.9.1.1 P-10 _ {2W Analog Loop Non-Design/<10 circuits/Dispatch/GA(days) Diagnostic 6.00 2
B.2269.1.2 P-10__ |2W Analog Loop Non-Design/<10 circuits/Non-Dispatch/GA(days) Diagnostic
B.2269.2.1 P-10 2W Analog Loop Non-Design/>=10 circuits/Dispatch/GA(days) Diagnostic
B.2269.2.2 P-10__ |2W Analog Loop Non-Design/>=10 circuits/Non-Dispatch/GA(days) Diagnostic
B.2.26.10.1.1 P-10__ [2W Analog Loop wANP Design/<10 circuits/Dispatch/GA(days) Diagnostic
B.226.10.1.2 P-10__ [2W Analog Loop wINP Design/<10 circuits/Non-Dispatch/GA(days) Diagnostic
B.2.26.10.2.1 P-10 __ [2W Analog Loop w/INP Design/>=10 circuits/Dispatch/GA(days) Diagnostic
B.2.26.10.2.2 P-10_ |2W Analog Loop w/INP Design/>=10 circuits/Non-Dispatch/GA(days) Diagnostic Diagnost
B.226.11.11 P-10 __ |2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch/GA(days) Diagnostic Diagnost
B.226.111.2 P-10  [2W Analog Loop w/INP Non-Design/<10 circuits/Non-Dispatch/GA(days! Diagnostic
B.226.11.21 P-10 __ |2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch/GA{days) Diagnostic
B.2.26.11.2.2 P-10 __{2W Analog Loop wANP Non-Design/>=10 circuits/Non-Dispatch/GA(days) Diagnostic Diagnosti
8.226.12.1.1 P-14 _ [2W Analog Loop wLNP Design/<10 circuits/Dispatch/GA(days) Diagnostic 9.67 3 Diagnost
B226121.2 P-14 _ [2W Analog Loop wALNP Design/<10 circuits/Non-Dispatch/GA(days Diagnostic
B.226.12.2.1 P-14 _ |2W Analog Loop w/LNP Design/>=10 circuits/Dispatch/GA(days) Diagnostic
B.2.26.1222 P-14 2W Analog Loop w/LNP Design/>=10 circuits/Non-Dispatch/GA(days) Diagnostic
B.226.13.1.1 P-14 _ |2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch/GA(days) Diagnostic 775 12
B.2.26.13.1.2 P-14 _ |2W Analog Loop w/LNP Non-Design/<10 circuits/Non-Dispatch/GA(days) Diagnostic 9.00 [ Diagnostic
B.2.26.13.2.1 P-14 __|2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch/GA(days) Diagnostic Diagnostic
B.226.13.2.2 P-14 _ |2W Analog Loop w/LNP Non-Design/>=10 circuits/Non-Dispatch/GA(days) Diagnostic
B.2.26.14.1.1 P-10 _ jOther Design/<10 circuits/Dispatch/GA(days) Diagnostic 7.00 1
B.226.14.1.2 P-10__ [Other Design/<10 circuits/Non-Dispatch/GA(days) Diagnostic
B.2.26.14.21 P-10 __ |Other Design/>=10 circuits/Dispatch/GA(days) Diagnostic
B.2.26.14.2.2 P-10__ |Other Design/>=10 circuits/Non-Dispatch/GA(days) Diagnostic
B.2.26.151.1 P-10 _ |Other Non-Design/<10 circuits/Dispatch/GA(days) Diagnostic 5.00 1
B.2.26.15.1.2 P-10___|Other Non-Design/<10 circuits/Non-Dispatch/GA(days) Diagnostic
B.2.26.15.2.1 P-10__ [Other Non-Design/>=10 circuits/Dispatch/GA(days) Diagnostic Diagnosti
B.2.26.15.2.2 P-10 __ {Other Non-Design/>=10 circuits/Non-Dispatch/GA(days) Diagnostic Diagnosti
B.2.26.16.1.1 P-10__[INP (Standalone)/<10 circuits/Dispatch/GA(days) Diagnostic Diagnost
B.2.26.16.1.2 P-10__[INP (Standalone)/<10 circuits/Non-Dispatch/GA(days) Diagnostic
B.2.26.16.2.1 P10 [INP {Standalone)/>=10 circuits/Dispatch/GA(days) Diagnostic
B.226.16.22 P-10 __[INP (Standalone)/>=10 circuits/Non-Dispatch/GA(days) Diagnostic
B.226.17.1.1 P-14 _|LNP (Standalone)/<10 circuits/Dispatch/GA(days) Diagnostic 3.00 5
B.22617.1.2 P-14  |LNP (Standalone)/<10 circuits/Non-Dispatch/GA(days) Diagnostic 1.43 607
B.226.17.21 P-14 _ [LNP (Standalone)/>=10 circuits/Dispatch/GA(days) Diagnostic
B.2.26.17.2.2 P-14  LNP (Standalone)/>=10 circuits/Non-Dispatch/GA(days) Diagnostic 0.33 1
B.2.26.18.1.1 P-10___|Digital Loop < DS1/<10 circuits/Dispatch/GA(days) Diagnostic 13.17 138
B.2.26.18.1.2 P-10__ |Digital Loop < DS1/<10 circuits/Non-Dispatch/GA(days}) Diagnostic
8.226.18.21 P-10 _ [Digital Loop < DS1/>=10 circuits/Dispatch/GA(days) Diagnostic
B.2.26.18.22 P-10  |Digital Loop < DS1/>=10 circuits/Non-Dispatch/GA(days) Diagnostic
B.2.26.19.1.1 P-10__ |Digital Loop >= DS1/<10 circuits/Dispatch/GA(days) Diagnostic 5.92 53
B.2.26.19.1.2 P-10 _ |Digital Loop >= DS1/<10 circuits/Non-Dispatch/GA(days) Diagnostic
B.2.26.19.21 P-10__ [Digital Loop >= DS1/>=10 circuits/Dispatch/GA(days) Diagnostic
B.2.26.19.2.2 IT‘-‘-10 Digital Loop >= DS1/>=10 circuits/Non-Dispatch/GA{days) Diagnostic
Total Service Order Cycile Time ( ) - Mechanized
B.2281.1.1 P-10 __ |Switch Ports/<10 circuits/Dispatch/GA(days) Diagnostic Diagnostic
B.22§1.1.2 P-10 witch Ports/<10 circuits/Non-Dispatch/GA(days) Diagnostic Diagnostic
B.2.28.1.2.1 P-10 witch Ports/>=10 circuits/Dispatch/GA(days) Diagnostic
B.2.28.1.2.2 P-10 witch Ports/>=10 circuits/Non-Dispatch/GA(days) Diagnostic
B.2282.1.1 P-10__ ]Local Interoffice Transport/<10 circuits/Dispatch/GA(days) Diagnostic
B.228212 P-10 __ |Local Interoffice Transport/<10 circuits/Non-Dispatch/GA(days) Diagnostic Diagnostic
02/27/2002
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B22822.1
B.22g222
B.22831.1
B2283.1.2
B.22832.1
8228322
B.2284.1.1
B.22841.2
B.2284.2.1
B.2284.22
B.2.2851.1
B.2285.1.2
B.2.2852.1
B228522
B.2.28.6.1.1
B.2.286.1.2
B.2286.2.1
B.2286.22
B.2287.1.1
B.228.7.1.2
B.2287.2.1
B.2287.22
B.228.81.1
8228812
B.22882.1
B228822
B.2289.1.1
B.2289.1.2
B.2289.21
B.2289.22
B.2.28.10.1.1
B.22810.1.2
B.2.28.10.2.1
8.2281022
B228.11.1.1
B.22811.1.2
B.228.11.21
B.22811.22
B.2.28.12.1.1
B.2.28.12.1.2
B.2.28.12.21
B.228.12.2.2
B.228.13.1.1
B.228131.2
B.2281321
B.228.13.22
B.228.14.1.1
B.228.14.1.2
B8.228.14.2.1
B.228.1422
B.228.15.1.1
B.228.15.1.2
B.2.28.15.2.1
B.2.2815.2.2
B.2.28.16.11
B.228.16.1.2
B.2.28.16.2.1
B.2.28.16.2.2
B.22817.1.1
B.2.2817.1.2
B228.17.214
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BellSouth Monthly State Summary

Georgia, January 2002

P-10 _ |Local Interoffice Transport/>=10 circuits/Dispatch/GA(days)

P-10 _ |Local Interoffice Transport/>=10 circuits/Non-Dispatch/GA(days)
P-10___{Loop + Port Combinations/<10 circuits/Dispatch/GA(days)

P-10__ |Loop + Port Combinations/<10 circuits/Non-Dispatch/GA(days)

P-10  {Loop + Port Combinations/>=10 circuits/Dispatch/GA(days)

P-10 __|Loop + Port Combinations/>=10 circuits/Non-Dispatch/GA(days)
P-10__ |Combo Other/<10 circuits/Dispatch/GA(days)

P-10 _|Combo Other/<10 circuits/Non-Dispatch/GA(days)

P-10__ |Combo Other/>=10 circuits/Dispatch/GA(days)

P-10 __|Combo Other/>=10 circuits/Non-Dispatch/GA(days)

P10 |xDSL (ADSL, HDSL and UCL)/<10 circuits/Dispatch/GA(days)

P-10  ixDSL (ADSL, HDSL and UCL)/<10 circuitsNon-Dispatch/GA(days)
P-10  |xDSL (ADSL, HDSL and UCL)/>=10 circuits/Dispatch/GA(days)
P-10__[xDSt (ADSL, HDSL and UCL)/>=10 circuits/Non-Dispatch/GA(days)
P-10 _|UNE ISDN/<10 circuits/Dispatch/GA(days)

P-10  |UNE ISDN/<10 circuits/Non-Dispatch/GA(days)

P-10 |UNE ISDN/>=10 circuits/Dispatch/GA(days)

P-10  [UNE ISDN/>=10 circuits/Non-Dispatch/GA(days)

P-10___|Line Sharing/<10 circuits/Dispatch/GA(days)

P-10 _]Line Sharing/<10 circuits/Non-Dispatch/GA(days)

P-10__ |Line Sharing/>=10 circuits/Dispatch/GA(days)

P-10 _|Line Sharing/>=10 circuits/Non-Dispatch/GA(days)

P-10 _ {2W Analog Loop Design/<10 circuits/Dispatch/GA(days)

P-10 _ {2W Analog L oop Design/<10 circuits/Non-Dispatch/GA(days)
P-10___|2W Analog Loop Design/>=10 circuits/Dispatch/GA(days)

P-10  |2W Analog Loop Design/>=10 circuits/Non-Dispatch/GA(days)

P-10 _ |2W Analog Loop Non-Design/<10 circuits/Dispatch/GA(days)

P-10__ |2W Analog Loop Non-Design/<10 circuits/Non-Dispatch/GA(days)
P-10  {2W Analog Loop Non-Design/>=10 circuits/Dispatch/GA(days)

P-10 _ |2W Analog Loop Non-Design/>=10 circuits/Non-Dispatch/GA(days)
P-10  [2W Analog Loop wANP Design/<10 circuits/Dispatch/GA(days

P-10__ |2W Analog Loop w/NP Design/<10 circuits/Non-Dispatch/GA(days)
P-10  [2W Analog Loop w/INP Design/>=10 circuits/Dispatch/GA(days)
P-10 _ {2W Analog Loop w/INP Design/>=10 circuits/Non-Dispatch/GA(days)
P-10  |2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch/GA(days)
P-10 __ |2W Analog Loop w/INP Non-Design/<10 circuits/Non-Dispatch/GA(days)
P-10  |2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch/GA(days)
P-10__ [2W Analog Loop w/INP Non-Design/>=10 circuits/Non-Dispatch/GA(days)
P-14  |2W Analog Loop wiLNP Design/<10 circuits/Dispatch/GA(days)

P-14 _ |2W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/GA(days)
P-14  |2W Analog Loop w/LNP Design/>=10 circuits/Dispatch/GA{days})
P-14  |2W Analog Loop w/LNP Design/>=10 circuits/Non-Dispatch/GA(da:
P-14 _ [2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch/GA(days)
P-14  12W Analog Loop wLNP Non-Design/<10 circuits/Non-Dispatch/GA(days)
P-14  [2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch/GA{da
P-14  |2W Analog Loop w/LNP Non-Design/>=10 circuits/Non-Dispatch/GA{days)
P-10__ |Other Design/<10 circuits/Dispatch/GA(days)

P-10 _ [Other Designv<10 circuits/Non-Dispatch/GA(days)

P-10__jOther Design/>=10 circuits/Dispatch/GA(days)

P-10  |Other Design/>=10 circuits/Non-Dispatch/GA(days)

P-10 _ |Other Non-Design/<10 circuits/Dispatch/GA(days)

P-10__[Other Non-Design/<10 circuits/Non-Dispatch/GA(days)

P-10  !Other Non-Design/>=10 circuits/Dispatch/GA(days)

P-10 - |Other Non-Design/>=10 circuits/Non-Dispatch/GA(days)

P-10 _ [INP (Standalone)/<10 circuits/Dispatch/GA(days)

P-10  |INP (Standalone)/<10 circuits/Non-Dispatch/GA(days)

P-10__ |INP (Standalone)/>=10 circuits/Dispatch/GA(days)

P14

P-10 _{INP (Standalone)/>=10 circuits/Non-Dispaich/GA(days)

LNP (Standalone)/<10 circuits/Dispatch/GA(days)

P-14

LNP (Standalone)/<10 circuits/Non-Dispatch/GA(days)

P-14

LNP (Standalone)/>=10 circuits/Dispatch/GA(days)

Benchmark /
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST
Measure

BST
Volume

CLEC CLEC Standard  Standard
Measure Volume Deviation Error ZScore
4.86 413
0.64 6,673
5.44 3
6.00 1
7.50 2
13.00 1
6.14 14
5.09 23
5.38 8
0.33 1
0.86 1,115

Equity

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnosti
Diagnost
Diagnosti
Diagnosti
Diagnost
Diagnos
Diagnosti
Diagnosti
Diagnos
Diagnosti
Diagnosti
Diagnosti
Diagnost
Diagnosti
Diagnosti
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Diagnosti
Diagnosti
Diagnosti
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Diagnostic
Diagnostic
Diagnostic
Diagnosti
Diagnosti
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Diagnosti
Diagnosti

Diagnosti
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Diagnosti
Diagnosti
Diagnosti
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B.228.17.22
B.228.18.1.1
B.228.1812
B.2.28.18.2.1
B.228.1822
B.228.19.14
B.2.28.19.1.2
B.228.19.21
B.2.28.19.22

B8.229.1.11
8229112
B.2.29.1.21
B.229.122
B.229.211
B.229.212
B.22922 1
B.229.222
B.229311
B.229.312
B.229.321
B.229.3.22
B.229.4.1.1
B22941.2
B.229.42.1
B229422
B.2295.1.1
B.22951.2
B.229.52.1
8229522
B.229.6.1.1
B.2296.1.2
B8.2296.2.1
B8.2296.2.2
8229711
B229.7.1.2
B.229.7.21
B.229.7.22
B.2.29.8.1.1
B.2.29.81.2
B.2.29.8.2.1
B229822
B.22991.1
B.229.9.1.2
B.229921
B.229922
B.2.29.10.1.1
B.22910.1.2
B.2.29.10.21
B.2.29.10.2.2
B.229.11.11
B.22911.1.2
B.229.11.21
B.2.29.11.2.2
B.2.29.121.1
B.22912.1.2
B.229.12.21
B.229.1222
B.229.13.1.1
B.2.2913.1.2
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GA010213

BellSouth Monthly State Summary

Georgia, January 2002
P-14 LNP (Standalone)/>=10 circuits/Non-Dispatch/GA(days)

P-10__ |Digital Loop < DS1/<10 circuits/Dispatch/GA(days)

P-10  |Digital Loop < DS1/<10 circuits/Non-Dispatch/GA(days)
P-10 [Digital toop < DS1/>=10 circuits/Dispatch/GA(days)

P-10 __|Digital t.oop < DS1/>=10 circuits/Non-Dispatch/GA(days)
P-10  [Digital Loop >= DS1/<10 circuits/Dispatch/GA(days)

P-10  [Digital Loop >= DS1/<10 circuits/Non-Dispatch/GA(days)
P-10__ |Digital Loop >= DS1/>=10 circuits/Dispatch/GA(days)
P-10  [Digital Loop >= DS1/>=10 circuits/Non-Dispatch/GA(days)

Total Service Order Cycle Time (offered) - Partially Mechanized

P-10 _ iSwitch Ports/<10 circuits/Dispatch/GA(days)

P-10 Switch Ports/<10 circuits/Non-Dispatch/GA(days)

P-10 Switch Ports/>=10 circuits/Dispatch/GA(days)

P-10 Switch Ports/>=10 circuits/Non-Dispatch/GA(days)

P-10 _ |Local interoffice Transport/<10 circuits/Dispatch/GA(days)

P-10__ |Local Interoffice Transport/<10 circuits/Non-Dispatch/GA(days)

P-10 _ |Local Interoffice Transport/>=10 circuits/Dispatch/GA(days)

P-10  [tocal Interoffice Transport/>=10 circuits/Non-Dispatch/GA(days)
P-10  |Loop + Port Combinations/<10 circuits/Dispatch/GA(days)

P-10__ [Loop + Part Combinations/<10 circuits/Non-Dispatch/GA(days}

P-10  {Loop + Port Combinations/>=10 circuits/Dispatch/GA(days}

P-10 _ |Loop + Port Combinations/>=10 circuits/Non-Dispatch/GA(days)
P-10 _ |Combo Other/<10 circuits/Dispatch/GA(days)

P-10__|Combo Other/<10 circuits/Non-Dispatch/GA(days)

P-10  |Combo Other/>=10 circuits/Dispatch/GA(days)

P-10 _ |[Combo Other/>=10 circuits/Non-Dispatch/GA(days)

P-10 __ |xDSL (ADSL, HDSL and UCL)/<10 circuits/Dispatch/GA(days)

P-10  [xDSL (ADSL, HDSL and UCL)/<10 circuits/Non-Dispatch/GA{days)
P-10__ [xDSL (ADSL, HDSL and UCLY/>=10 circuits/Dispatch/GA(days)
P-10  [xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Dispatch/GA(days)
P-10 UNE ISDN/<10 circuits/Dispatch/GA(days)

P-10__|UNE ISDN/<10 circuits/Non-Dispatch/GA(days)

P-10 UNE ISDN/>=10 circuits/Dispatch/GA(days)

P-10 . |UNE ISDN/>=10 circuits/Non-Dispatch/GA(days)

P-10__|Line Sharing/<10 circuits/Dispalch/GA(days)

P-10  [Line Sharing/<10 circuits/Non-Dispatch/GA(days)

P-10  [Line Sharing/>=10 circuits/Dispatch/GA(days)

P-10  iLine Sharing/>=10 circuits/Non-Dispatch/GA(days)

P-10__|2W Analog Loop Design/<10 circuits/Dispatch/GA(days)

P-10  |2W Analog .oop Design/<10 circuits"Non-Dispatch/GA(days})

P-10 _ |2W Analog Loop Design/>=10 circuits/Dispatch/GA{days)

P-10__ |2W Analog Loop Design/>=10 circuits/Non-Dispatch/GA(days)

P-10  |2W Analog Loop Non-Design/<10 circuits/Dispatch/GA(days)

P-10  12W Analog Loop Non-Design/<10 circuits/Non-Dispatch/GA(days)
P-10__ |2W Analog Loop Non-Design/>=10 circuits/Dispatch/GA(days)

P-10  |2W Analog Loop Non-Design/>=10 circuits/Non-Dispatch/GA(days)
P-10 __|2W Analog Loop w/INP Design/<10 circuits/Dispatch/GA(days)

P-10 __ [2W Analog Loop WANP Design/<10 circuits/Non-Dispatch/GA(days;
P-10  |2W Analog Loop W/NP Design/>=10 circuits/Dispatch/GA(days)
P-10 _ [2W Analog Loop w/INP Design/>=10 circuits/Non-Dispatch/GA(da)
P-10  {2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch/GA(days)
P-10 _ |2W Analog Loop w/INP Non-Design/<10 circuits/Non-Dispatch/GA(days)
P-10 2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch/GA(da
P-10 _ |2W Analog Loop w/ANP Non-Design/>=10 circuits/Non-Dispatch/GA(days)
P-14  |2W Analog Loop WANP Design/<10 circuits/Dispatch/GA(days)
P-14  [2W Analog Loop W/LNP Design/<10 circuits/Non-Dispatch/GA(da;
P-14 _ |2W Analog Loop w/LNP Design/>=10 circuits/Dispatch/GA(days)
P-14 _ 12W Analog Loop W/LNP Design/>=10 circuits/Non-Dispatch/GA(days)
P-14  [2W Analog Loop W/LNP Non-Design/<10 circuits/Dispatch/GA(da
P-14 2W Analog Loop w/LNP Non-Design/<10 circuits/Non-Dispatch/GA(days)

Benchmark /
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST
Measure

BST
Volume

CLEC CLEC Standard  Standard
Measure Volume Deviation Error ZScore Equity
Diagnostic
13.00 1 i
6.73 15 Diagnost
Diagnost
Diagnostic
Diagnost
Diagnost
4.36 117
1.46 2,208
1.50 2
Diagnost
10.00 1 Diagnosti
11.00 1
4.00 2
4.29 7
573 15
4.39 44
7.00 1
Diagnost
Diagnosti
617 24
8.00 1
6.15 72
5.56 64
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B.2.29.1321
B.229.13.22
B.229.14.11
B.2.29.14.12
B.2.29.14.21
B.2.29.1422
B.229.15.11
B.229.151.2
B.2.29.1521
B.229.1522
B.229.161.1
B.229.16.1.2
B.2.29.16.2.1
B.2.29.16.2.2
B.229.17.11
B.229.171.2
B.2.28.17.21
B.229.1722
B.2.28.18.1.1
B.2.29.181.2
B.2.29.18.2.1
B.2.29.1822
B.229.19.1.1
B.229.19.1.2
B8.229.19.2.1
B8.229.1822

B.2.30.1.1.1
B.230.1.1.2
B.2.30.1.2.1
B.2.30.1.22
B.2.30.2.1.1
B.230.21.2
B.2.30.2.21
B.2.30222
B.2.30.3.1.1
B.230312
B.2.30.3.21
B.2.30.3.2.2
B.2.30.4.11
B.2.30.4.1.2
B.2.304.21
B.2.30.4.22
B.2.30.5.1.1
B.2.305.1.2
B.2.30.5.2.1
B.2.305.2.2
B.2.306.1.1
B2.306.1.2
B.2.306.2.1
B.2.30.6.2.2
B.230.7.1.1
B.2.30.7.1.2
B.2.30.7.2.1
B.2.30.7.22
B.2.30.8.1.1
B.2.308.1.2
B.2.30.8.2.1
B.2.30.8.22
B.2.30.9.1.1
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BellSouth Monthly State Summary

Georgia, January 2002

P-14 _ |2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch/GA(days)
P-14  |2W Analog Loop w/LNP Non-Design/>=19 circuits/Non-Dispatch/GA(days)
P-10 __ |Other Design/<10 circuits/Dispatch/GA(days)

P-10 _ [Other Design/<10 circuits/Non-Dispatch/GA(days)

P-10 _ |Other Design/>=10 circuits/Dispatch/GA(days)

P-10 _ |Other Design/>=10 circuits/Non-Dispatch/GA(days)

P-10 _|Other Non-Design/<10 circuits/Dispatch/GA(days)

P-10__ |Other Non-Design/<10 circuits/Non-Dispatch/GA(days)

P-10 _ [Other Non-Desigrv>=10 circuits/Dispatch/GA(days)

P-10 _ [Other Non-Design/>=10 circuits/Non-Dispatch/GA{days})

P-10 _ [INP (Standalone)/<10 circuits/Dispatch/GA(days)

P-10

P-10

[INP (Standalone)/<10 circuits/Non-Dispatch/GA(days)
INP (Standalone)/>=10 circuits/Dispatch/GA(days)

P-10  }INP (Standalone)/>=10 circuits/Non-Dispatch/GA(days)

P-14 __{LNP (Standalone)/<10 circuits/Dispatch/GA(days)

P-14 _ |LNP (Standalone)/<10 circuits/Non-Dispatch/GA(days)

P-14 _ {LNP (Standalone)/>=10 circuits/Dispatch/GA(days)

P-14 _ |LNP (Standalone)/>=10 circuits/Non-Dispatch/GA(days)

P-10 _|Digital Loop < DS1/<10 circuits/Dispatch/GA(days)

P-10  |Digital Loop < DS1/<10 circuits/Non-Dispatch/GA(days)

P-10 _ |Digital Loop < DS1/>=10 circuits/Dispatch/GA(days)

P-10 __|Digital Loop < DS1/>=10 circuits/Non-Dispatch/GA(days)

P-10  |Digital Loop >= DS1/<10 circuits/Dispatch/GA(days)

P-10 _|Digital Loop >= DS1/<10 circuits/Non-Dispatch/GA(days)

P-10  |Digital Loop >= DS1/>=10 circuits/Dispatch/GA(days)

P-10 Iﬁgitm Loop >= DS1/>=10 circuits/Non-Dispatch/GA(days)
Total Service Order Cycle Time ( - Non-Mechani;

P-10__ |Switch Ports/<10 circuits/Dispatch/GA(days)

P-10  [Switch Ports/<10 circuits/Non-Dispatch/GA(days)

P-10 Switch Ports/>=10 circuits/Dispatch/GA(days)

P-10 _ |Switch Ports/>=10 circuits/Non-Dispatch/GA(days)

P-10 _[Local Interoffice Transport/<10 circuits/Dispatch/GA(days)

P-10  |Local Interoffice Transport/<10 circuits/Non-Dispatch/GA(days)
P-10  [Local Interoffice Transport/>=10 circuits/Dispatch/GA(days)
P-10  |Local interoffice Transport/>=10 circuits/Non-Dispatch/GA(days)
P-10 _ |Loop + Port Combinations/<10 circuits/Dispatch/GA(days)

P-10 |Loop + Port Combinations/<10 circuits/Non-Dispatch/GA(days)
P-10 __ |Loop + Port Combinations/>=10 circuits/Dispatch/GA(days)
P-10  |Loop + Port Combinations/>=10 circuits/Non-Dispatch/GA(days)
P-10 |Combo Other/<10 circuits/Dispatch/GA(days)

P-10___|Combo Other/<10 circuits/Non-Dispatch/GA(days)

P-10__ |Combo Other/>=10 circuits/Dispatch/GA(days}
P-10__|Combo Other/>=10 circuits/Non-Dispatch/GA(days)
P-10__|xDSL (ADSL, HDSL and UCL)/<10 circuits/Dispatch/GA(days)
P-10  IxDSL (ADSL, HDSL and UCLY/<10 circuits/Non-Dispatch/GA(days})
P-10  {xDSL (ADSL, HDSL and UCL)/>=10 circuits/Dispatch/GA(days)
P-10 __|xDSL (ADSL, HDSL and UCL)/>=10 circuits/Non-Dispatch/GA(days)
P-10  |UNE ISDN/<10 circuits/Dispatch/GA(days)

P-10 _|UNE ISDN/<10 circuits/Non-Dispatch/GA(days)

P-10__ |UNE ISDN/>=10 circuits/Dispatch/GA(days)

P-10 _|UNE ISDN/>=10 circuits/Non-Dispatch/GA(days)

P-10__ |Line Sharing/<10 circuits/Dispatch/GA(days)

P-10 _ |Line Sharing/<10 circuits/Non-Dispatch/GA(days)

P-10 _|Line Sharing/>=10 circuits/Dispatch/GA(days)

P-10 __|Line Sharing/>=10 circuits/Non-Dispatch/GA(days)
P-10_|2W Analog Loop Design/<10 circuits/Dispatch/GA(days)
P-10__|2W Anaiog Loop Design/<10 circuits/Non-Dispatch/GA(days})
P-10 _ |2W Analog Loop Design/>=10 circuits/Dispatch/GA(days)

P-10  |2W Analog Loop Design/>=10 circuits/Non-Dispatch/GA(days)
P-10__|2W Analog Loop Non-Design/<10 circuits/Dispatch/GA{days)

Benchmark /
Analog

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic

BST
Measure

BST
Volume

CLEC CLEC
Measure Volume
7.80 5
9.75 4
9.00 1
0.97 662
1.00 1
11.00 1
6.43 7
18.67 3
8.35 47
363 79
12.50 2
12.00 2
10.79 121
6.69 48
1617 89
6.00 2
5.15 13
6.00 2

Standard  Standard
Error

Deviation

ZScore

Dia
Diay
Dia
Diay
Diay
Dia

Diagnosti

nostic

Q

Diay
Di
Dia
Di
Dia
Dia

nostic

nostic
nostic
nostic

nost

Inosti

Diay
Diay
Dia
Dia
Dia
Dia

nost

nost
nosti

nost

nosti

21 G GG G GRS

nosti
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BellSouth Monthly State Summary

Georgia, January 2002 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

B.2.308.1.2 P-10  |2W Analog Loop Non-Design/<10 circuits/Non-Dispatch/GA(days) Diagnostic
B.2.30.8.2.1 P-10 2W Analog Loop Non-Design/>=10 circuits/Dispatch/GA(days) Diagnostic
B.2.308.2.2 P-10__ |2W Analog Loop Non-Design/>=10 circuits/Non-Dispatch/GA(days) Diagnostic
B.2.30.10.1.1 P-10  |2W Analog Loop wANP Design/<10 circuits/Dispatch/GA(days) Diagnostic agnosti
B.2.30.10.1.2 |P-10 _ |2W Analog Loop w/INP Design/<10 circuits/Non-Dispatch/GA(days) Diagnostic agnost
B.2.30.10.2.1 P-10__ |2W Analog Loop w/INP Design/>=10 circuits/Dispatch/GA(days) Diagnostic g
B.2.30.10.2.2 P-10  [2W Analog Loop w/INP Design/>=10 circuits/Non-Dispatch/GA(days) Diagnostic Diagnostic
B.2.30.11.1.1 P-10__|2W Analog Loop w/INP Non-Design/<10 circuits/Dispatch/GA(days) Diagnostic Diagnosti
B.2.30.11.1.2 P-10  [2W Analog Loop w/INP Non-Design/<10 circuits/Non-Dispatch/GA(days) Diagnostic Diagnosti
B.2.30.11.2.1 P-10 2W Analog Loop w/INP Non-Design/>=10 circuits/Dispatch/GA(days) Diagnostic i
B.2.30.11.2.2 P-10 _ |2W Analog Loop w/INP Non-Design/>=10 circuits/Non-Dispatch/GA(days) Diagnostic
B.2.30.12.1.1 P-14  |2W Analog Loop w/LNP Design/<10 circuits/Dispatch/GA(days) Diagnostic 9.67
B.2.30.121.2  |P-14_ {2W Analog Loop w/LNP Design/<10 circuits/Non-Dispatch/GA(days) Diagnostic
B.2.30.12.2.1 P-14  |2W Analog Loop wLNP Design/>=10 circuits/Dispatch/GA(days) Diagnostic
B.2.30.12.2.2 P-14 _ |2W Analog Loop w/LNP Design/>=10 circuits/Non-Dispatch/GA(days) Diagnostic
B.2.30.13.1.1 P-14 _ [2W Analog Loop w/LNP Non-Design/<10 circuits/Dispatch/GA(days) Diagnostic 7.36
B.2.30.13.1.2 P-14  [2W Analog Loop w/LNP Non-Design/<10 circuits/Non-Dispatch/GA(days) Diagnostic 9.00
B.2.30.13.2.1 P-14 2W Analog Loop w/LNP Non-Design/>=10 circuits/Dispatch/GA(days) Diagnostic
B.2.30.13.2.2 P-14 _ |2W Analog Loop w/LNP Non-Design/>=10 circuits/Non-Dispatch/GA(days) Diagnostic
B.2.30.14.1.1 P-10__ [Other Design/<10 circuits/DispatchVGA(days) Diagnostic 7.00
B.2.30.14.1.2 P-10  jOther Design/<10 circuits/Non-Dispatch/GA(days) Diagnostic
B.2.30.14.2.1 P-10__ |Other Design/>=10 circuits/Dispatch/GA(days) Diagnostic
82301422 [P-10 _ jOther Design/>=10 circuits/Non-Dispatch/GA(days) Diagnostic
B.2.30.15.1.1 P-10 _ ]Other Non-Design/<10 circuits/Dispatch/GA(days) Diagnostic 5.00
B.2.30.15.1.2 P-10 Other Non-Design/<10 circuits/Non-Dispatch/GA(days) Diagnostic
B.2.30.15.2.1 P-10 _ |Other Non-Design/>=10 circuits/Dispatch/GA(days) Diagnostic
B.2.30.15.2.2 P-10 Other Non-Design/>=10 circuits/Non-Dispatch/GA(days) Diagnostic
B.2.30.16.1.1 P-10 INP (Standalone)/<10 circuits/Dispatch/GA(days) Diagnostic
B.2.30.16.1.2 P-10 INP (Standalone)/<10 circuits/Non-Dispatch/GA(days) Diagnostic
B.2.30.16.2.1 P-10 __|INP (Standalone)/>=10 circuits/Dispatch/GA(days}) Diagnostic
B.2.30.16.2.2 P-10 INP (Standalone)/>=10 circuits/Non-Dispatch/GA(days) Diagnostic
B.2.30.17.1.1 P-14  ILNP (Standalone)/<10 circuits/Dispatch/GA(days) Diagnostic 2.75
B.2.30.17.1.2 P-14 LNP (Standalone)/<10 circuits/Non-Dispatch/GA(days) Diagnostic 1.41
B8.2.30.17.21 P-14 _ |LNP {Standalone)/>=10 circuits/Dispatch/GA(days) Diagnostic
B.2.30.17.2.2 P-14 LNP (Standalone)/>=10 circuits/Non-Dispatch/GA(days) Diagnostic
B.2.30.18.1.1 P-10 _ [Digital Loop < DS1/<10 circuits/Dispatch/GA(days) Diagnostic 13.28
B.2.30.18.1.2 P-10 Digital Loop < DS1/<10 circuits/Non-Dispatch/GA(days) Diagnostic
B.2.30.18.2.1 P-10 _ |Digital Loop < DS1/>=10 circuits/Dispatch/GA(days) Diagnostic
B.2.30.18.2.2 P-10 Digital Loop < DS1/>=10 circuits/Non-Dispatch/GA(days) Diagnostic
B.2.30.19.11 P-10 Digital Loop >= DS1/<10 circuits/Dispatch/GA(days) Diagnostic 6.07
B.2.30.19.1.2 P-10 Digital Loop >= DS1/<10 circuits/Non-Dispatch/GA(days} Diagnostic
B.2.30.19.21 P-10 Digital Loop >= DS1/>=10 circuits/Dispatch/GA(days) Diagnostic
B.2.30.19.22 P-10__ [Digital Loop >= DS1/>=10 circuits/Non-Dispatch/GA(days) Diagnostic

Disconnect Timeliness
B.2.31 [P13__ [LNP/GA(%) ] >=95% w in 15 min

% Comp w/o Notice or < 24 hours
B.2321.1 P-6 Switch Ports/Dispatch/GA(%) Diagnostic
B.2321.2 P-6 Switch Ports/Non-Dispatch/GA(%) Diagnostic
B.2.32.21 P-6 Local Interoffice Transpor/Dispatch/GA(%) Diagnostic 75.00%
B.2.3222 P-6 Locat Interoffice Transport/Non-Dispatch/GA(%) Diagnostic
B.2.32.3.1 P-6 Loop + Port Combinations/Dispatch/GA(%) Diagnostic 15.10%
B.2.32.3.2 P-6 Loop + Port Combinations/Non-Dispatch/GA(%) Diagnostic 71.96%
B.2.324.1 P-6 Combo Other/Dispatch/GA(%) Diagnostic 66.45%
B.23242 P-6 Combo Other/Non-Dispatch/GA(%) Diagnostic
B.2.325.1 P-6 xDSL (ADSL, HDSL and UCL)/Dispatch/GA(%) Diagnostic 76.98%
B.2.3252 P-6 xDSL (ADSL, HDSL and UCL)/Non-Dispatch/GA(%) Diagnostic
B2326.1 P-6 UNE ISDN/Dispatch/GA(%) Diagnostic 92.37%
B.2.32.6.2 P-6 UNE iSDN/Non-Dispatch/GA(%) Diagnostic
B.2.32.7.1 P-6 Line Sharing/Dispatch/GA(%) Diagnostic 100.00%
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BellSouth Monthly State Summary

Georgia, January 2002 Benchmark / 8ST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

B.232.7.2 P-6 Line Sharing/Non-Dispatch/GA(%) Diagnostic Diagnostic
B.2.32.8.1 P8 2W Analog Loop Design/Dispatch/GA(%) Diagnostic 57 Diagnostic
B.2.32.8.2 P-6 2W Analog Loop Design/Non-Dispatch/GA(%} Diagnostic ic
B.232.9.1 P-6 2W Analog Loop Non-Design/Dispatch/GA(%) Diagnostic 78 ic
B.23292 P-6 2W Analog Loop Non-Desi lon-Dispatch/GA(%) Diagnostic ic
B.2.32.10.1 P-6 2W Analog Loop w/INP Design/Dispatch/GA(%}) Diagnostic ic
8.232.10.2 P-6 2W Analog Loop w/INP Design/Non-Dispatch/GA(%) Diagnostic ic
B.232.11.1 P-6 2W Analog Loop w/INP Non-Design/Dispatch/GA(%) Diagnostic ic
B23211.2 P6 2W Analog Loop w/INP Non-Design/Non-Dispatch/GA(%) Diagnostic ic
B.2.32.12.1 P-6 2W Analog Loop w/LNP Design/Dispatch/GA(%) Diagnostic ic
B.232122 P-6 2W Analog Loop w/LNP Design/Non-Dispatch/GA(%) Diagnostic i
B.2.32.131 P-6 2W Analog Loop w/LNP Non-Desigrn/Dispatch/GA(%) Diagnostic 91.40%
B.2.32.13.2 P& 2W Anaiog Loop w/LNP Non-Design/Non-Dispatch/GA(%) Diagnostic 93.42%
B.2.32.14.1 P-6 Other Design/Dispatch/GA(%) Diagnostic 100.00%
B232.142 P-6 Other Design/Non-Dispatch/GA(%) Diagnostic
B.2.32.15.1 P-6 Other Non-Design/Dispatch/GA(%) Diagnostic
B.232152 P-6 Other Non-Design/Non-Dispatch/GA(%) Diagnostic
B.2.32.16.1 P-6 INP (Standalone)/Dispatch/GA(%} Diagnostic
B.2.32.16.2 P-6 NP (Standalone)/Non-Dispatch/GA(%) Diagnostic
B.2.32.17.1 P-6 LNP {Standalone)/Dispatch/GA(%) Diagnostic
B232.17.2 P-8 LNP (Standalone)/Non-Dispatch/GA(%) Diagnostic
B.2.32.18.1 P6 Digital Loop < DS1/Dispatch/GA(%) Diagnostic
B.2.32.18.2 P-6 Digital Loop < DS1/Non-Dispatch/GA(%) Diagnostic
B.2.32.19.1 P-6 Digital Loop >= DS1/Dispatch/GA(%) Diagnostic
B.2.32.19.2 P-6 Digital Loop >= DS1/Non-Dispatch/GA(%) Diagnostic

% C ive Test A for xDSL
B8.233.1 lP—B |xDSL (ADSL, HDSL and UCL)/GA(%) § >=95% of requests 100.00% | 174
B.2.332 [P-8 |xDSL Other/GA{%) 1] >=95% of requests I

Service Order Accuracy
B.234.1.1.1 P-11 Design (Specials)/<10 circuits/Dispatch/GA(%) >=95%
B.234.1.1.2 P-11 Design (Specials)/<10 circuits/Non-Dispatch/GA(%) >=95%
B.2.34.1.2.1 P-11 Design (Specials)/>=10 circuits/Dispatch/GA(%) >=95%
B234.1.22 P-11 Design (Specials)/>=10 circuits/Non-Dispatch/GA(%) >=95%
B.234.2.11 P-11 Loops Non-Design/<10 circuits/Dispatch/GA(%) >=95%
B234212 P-11 Loops Non-Design/<10 circuits/Non-Dispatch/GA(%}) >=95%
B.2.34.2.2.1 P-11__|Loops Non-Design/>=10 circuits/Dispatch/GA(%) >=95%
B.234222 P-11 Loops Non-Design/>=10 circuits/Non-Dispatch/GA(%) >=95% 99.12%

lUnbundIed Network Elements - Mai: and Repair I

Missed Repair Appointments
B.3.1.11 |M&R-1 Switch Ports/DispatciVGA(%) R&B (POTS) 8.14% 65,575
B31.1.2 M&R-1_|Switch Ports/Non-Dispatch/GA(%} R&B (POTS) 1.14% 41,624
B.3.1.21 M&R-1_|Local Interoffice Transport/Dispatch/GA(%) DS1/DS3 0.57% 877 0.00% 1 0.07533 0.0757 YES
B.3.1.22 M&R-1_[Local Interoffice Transport/Non-Dispatch/GA(%) DS1/DS3 0.14% 738 0.00% 1 0.01117 0.1212 YES
B.3.1.31 M&R-1_|Loop + Port Combinations/Dispatch/GA(%) R&B 8.19% 67,845 3.16% 2,686 0.00540 9.3205 YES
B.3.1.32 M&R-1_{Loop + Port Combinations/Non-Dispatch/GA(%) R&B 1.21% 42,890 0.96% 1,248 0.00314 0.7849 YES
B.3.1.4.1 M&R-1_|Combo Other/Dispatch/GA(%) R&B&D - Disp 8.08% 68,558 0.00% 17 0.02521 3.2038 YES
B8.3.1.42 M&R-1_|Combo Other/Non-Dispatch/GA(%) R&B&D - Disp 8.08% 68,558 0.00% 7 2.4966 YES
B.3.1.51 M&R-1_|xDSL (ADSL, HDSL and UCL)/Dispatch/GA(%) ADSL to Retail 54.86% 1,768 3.70% 27 0.09650 5.3018 YES
B.3.1.5.2 M&R-1_{xDSL (ADSL, HOSL and UCL)/Non-Dispatch/GA(%) ADSL to Retail 5.12% 2,735 0.00% 21 0.04828 1.0603 YES
B.3.1.6.1 M&R-1_|UNE ISDN/Dispatch/GA(%) ISDN - BRI 14.93% 268 0.00% 67 0.04867 3.0665 YES
B.3.1.6.2 M&R-1_|UNE ISDN/Non-Dispatch/GA(%) ISDN - BRI 0.00% 411 3.85% 52 0.00000 NO
B.31.71 M&R-1_|Line Sharing/Dispatch/GA(%) ADSL to Retail 54.86% 1,768 33.33% 0.20350 1.0580 YES
B.31.7.2 |M&R-1 Line Sharing/Non-Dispatch/GA(%) ADSL to Retail 512% 2,735 10.20%. 0.03176 -1.6010 YES
B.3.1.8.1 M&R-1_|2W Analog Loop Design/Dispatch/GA(%) R&B - Disp 8.19% 67,845 1.47% 341 4.5181 YES
B.31.82 M&R-1_|2W Analog Loop Design/Non-Dispatch/GA(%) R&B - Disp 8.19% 67,845 0.00% 175 3.9470 YES
B3.191 M&R-1_[2W Analog Loop Non-Design/Dispatch/GA(%) R&B (POTS) excl SB FT 8.10% 65,300 3.45% 580 4.0877 YES
B.3192 M&R-1 {2W Analog Loop Non-Design/Non-Dispatch/GA(%) R&B (POTS) excl SB FT 1.06% 33,216 0.00% 0.5283 YES
02/27/2002
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B.3.1.101
B.31.10.2
B3.1.111
B8.3.1.112
B.31.121
B.31.122

8.3211
83212
83221
B8.3222
B.3231
8.3232
83241
B3242
B.3251
B.3252
B.3.261
B3262
B.3.271
B3272
B.3.2.81
B.3282
B.3291
B.3292
B.32.10.1
B.32.102
B.32.111
B.3211.2
B.32121
B32122

B.331.1
B.3312
B.3.3.21
B.33.22
B.3.3.3.1
B.3332
B.3.34.1
B.3.34.2
B.3.3.5.1
B.335.2
B8.3.36.1
B.3362
B.337.1
B3372
B.3.3.8.1
B.3.382
B.3.391
B.33¢82
B8.3.3.10.1
B.3.310.2
B.33.11.1
B.3.3.11.2
B.3.3.12.1
B.3.3.12.2

B3411
B3.412
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BellSouth Monthly State Summary

Georgia, January 2002

M&R-1 |Other Design/Dispatch/GA(%)
M&R-1_|Other Design/Non-Dispatch/GA(%)

M&R-1_|Other Non-Design/Dispatch/GA(%)

M&R-1 | Other Non-Design/Non-Dispatch/GA(%)

M&R-1

LNP (Standalone)/Dispatch/GA(%)

M&R-1

LNP (Standalone)/Non-Dispatch/GA(%)

Ci

Trouble Report Rate

IM&R-2

Switch Ports/Dispatch/GA(%)

Switch Ports/Non-Dispatch/GA(%)

M&R-2
M&R-2

Local Interoffice Transport/Dispatch/GA(%)

[M&R-2

M&R-2

Local Interoffice Transport/Non-Dispatch/GA(%)

M&R-2

Loop + Port Combinations/Dispatch/GA(%)
Loop + Port Combinations/Non-Dispatch/GA(%)

M&R-2

Combo Other/Dispatch/GA(%)

M&R-2

Combo Othet/Non-Dispatch/GA(%)

M&R-2

xDSL (ADSL, HDSL and UCL)YDispatch/GA(%)

M&R-2

xDSL (ADSL, HDSL and UCLYNon-Dispatch/GA(%)

|M&R-2

M&R-2

UNE {SDN/Dispatch/GA(%)

M&R-2

UNE 1ISDN/Non-Dispatch/GA(%)
Line Sharing/Dispatch/GA(%)

M&R-2

Line Sharing/Non-Dispatch/GA(%)

M&R-2

2W Analog Loop Design/Dispatch/GA(%)

M&R-2

2W Analog Loop Design/Non-Dispatch/GA(%)

M&R-2

2W Analog Loop Non-Design/Dispatch/GA(%)

M&R-2

2W Analog Loop Non-Design/Non-Dispatch/GA(%)

M&R-2

Other Design/Dispatch/GA(%)

M&R-2
M&R-2

Other Design/Non-Dispatch/GA(%)

Other Non-Design/Dispatch/GA{%)

M&R.
ME&R

Other Non-Design/Non-Dispatch/GA(%)

M&R-2

LNP (Standalone)/Dispatch/GA(%)

M&R-2

LNP (Standaione)/Non-Dispatch/GA(%)

M&R-3
M&R-3

Di
Switch Ports/Dispatch/GA(hours)

Switch Ports/Non-Dispatch/GA(hours)

M&R-3

Local Interoffice Transport/Dispatch/GA(hours)

M&R-3

Local Interoffice Transport/Non-Dispatch/GA{hours)

M&R-3
M&R-3

Loop + Port Combinations/Dispatch/GA(hours)

Loop + Port Combinations/Non-Dispatch/GA(hours)

M&R-3

Combo Other/Dispatch/GA(hours)

M&R-3
M&R-3

Combo Other/Non-Dispatch/GA(hours)

xDSL (ADSL, HDSL and UCL)/Dispatch/GA(hours)

xDSL (ADSL, HDSL and UCL)Y/Non-Dispatch/GA(hours)

UNE ISDN/Dispatch/GA(hours)

UNE ISDN/Non-Dispatch/GA(hours)

Line Sharing/Dispatch/GA(hours)

Line Sharing/Non-Dispatch/GA(hours)

2W Analog Loop Design/Dispatch/GA(hours)

2W Analog Loop Design/Non-Dispatch/GA(hours)

2W Analog Loop Non-Design/DispatchVGA(hours)

2W Analog Loop Non-Design/Non-Dispatch/GAthours)

Other Design/Dispatch/GA(hours)

Other Design/Non-Dispatch/GAthours)

Other Non-Design/Dispatch/GA{hours)

Other Non-Design/Non-Dispatch/GA(hours)

LNP (Standalone)/Dispatch/GAthours)

LNP (Standalone)/Non-Dispatch/GA(hours)

% Repeat Troubles within 30 Days

IM&R-4 [Switch Ports/Dispatch/GA(%)

M&R-4

| Switch Ports/Non-Dispatch/GA(%)

Benchmark /
Analog

Design
Design
R&B
R&B
R&B (POTS)
R&B (POTS)

R&B (POTS)
R&B (POTS)
DS1/DS3
DS1/DS3
R&B
R&B
R&B&D - Disp
R&B&D - Disp
ADSL to Retail
ADSL to Retail
ISON - BRI
ISDN - BRI
ADSL to Retail
ADSL to Retait
R&B - Disp
R&B - Disp
R&B (POTS) exct SB FT
R&B (POTS) excl SB FT
Design
Design
R&B
R&B
R&B (POTS)
R&B (POTS)

R&B (POTS)
R&B (POTS)
DS1/DS3
DS1/DS3
R&B
R&B
R&B&D - Disp
R&B&D - Disp
ADSL to Retail
ADSL to Retait
ISDN - BRI
ISDN - BRI
ADSL to Retail
ADSL to Retail
R&B - Disp
R&B - Disp
R&B (POTS) excl SB FT
R&B (POTS) exct SB FT
Design
Design
R&B
R&B
R&B (POTS)
R&B (POTS)

R&B (POTS)
R&B (POTS)

BST BST CLEC CLEC Standard  Standard
Measure Volume Measure Volume Deviation Error ZScore Equity

2.55% 1,883 18.18% 11 0.04766 -3.2800 NO
0.21% 3,902 0.00% 7 0.01711 0.1198 YES
8.19% 67,845 510% 98 0.02773 1.1151 YES
1.21% 42,890 2.94% 136 0.00938 -1.8477 NO
8.14% 65,575
1.14% 41,624
1.95% 3,360,299
1.24% 3,360,299
2.08% 42,091 0.33% 305 0.00830 2.1166 YES
1.76% 42,091 361% 305 0.00761 -2.4307 NO
1.78% 3,801,032 1.06% 254,412 0.00027 26.6504 YES
1.13% 3,801,032 0.49% 254,412 0.00022 29.3212 YES
1.60% 4,277,302 4.64% 2,522 0.00252 -12.0407 NO
1.60% 4,277,302 2.82% 0.00252 -4.8078 NO
1.17% 151,223 0.74% 0.00181 2.3723 YES
1.81% 151,223 0.58% 0.00225 5.4760 YES
4.46% 6,011 1.19% 8.3506 YES
6.84% 6,011 0.92% 12.1987 YES
1.17% 151,223 0.63% 1.5356 YES
1.81% 151,223 514% -7.6271 NO
1.78% 3,801,032 1.02% 10.3739 YES
1.78% 3,801,032 0.52% 17.1485 YES
1.94% 3,360,299 1.47% 6.6526 YES
0.99% 3,360,299 0.07% 18.3027 YES
0.26% 729,075 1.18% -5.5211 NO
0.54% 728,075 0.75% -0.8917 YES
1.78% 3,801,032 6.87% -14.3685 NO
1.13% 3,801,032 9.53% -29.8739 NOC
1.95% 3,360,299
1.24% 3,360,299

22.82 65,575 51.497

5.92 41,624 12.157

3.67 877 4.72 1 3.381 3.38253 -0.3092 YES

1.65 739 1.95 1 13.137 3.99033 -0.0750 YES
22.48 67,845 12.13 2,686 50.780 0.99902 10.3623 YES

5.86 42,890 321 1,248 12.094 0.34729 7.6474 YES
22.44 68,558 471 117 64.914 6.00641 2.9516 YES
22.44 68,558 1.75 71 12.091 1.43568 14.4168 YES
71.98 1,768 4.70 27 261.129 50.63665 1.3287 YES

6.30 2,735 1.49 21 47.822 10.47570 0.4599 YES
17.40 268 4.47 67 23.061 3.14991 4.1028 YES

2.59 411 5.46 52 4.520 0.66521 -4.3150 NO
71.98 1,768 23.11 6 261.129 | 106.78636 0.4576 YES
6.30 2,735 6.64 49 47.822 6.89270 -0.0483 YES
22.48 67,845 5.11 341 50.780 2.75681 6.3010 YES
22.48 67,845 2.09 175 12.094 0.91540 22.2787 YES
22.81 65,300 13.16 580 21.264 0.88687 10.8786 YES

6.30 33,216 4.25 26 10.844 2.12742 0.9640 YES
21.80 1,883 12.74 1 8.419 2.54574 3.5584 YES

2.02 3,902 1.67 7 2.448 0.92605 0.3792 YES
22.48 67,845 18.53 98 21.233 2.14643 1.8378 YES

5.86 42,890 389 136 10.507 0.90243 2.1823 YES
22.82 65,575 51.497

5.92 41,624 12.157

[1846% | 65575 |
| _1465% | 41,624 1
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B.3421
B.3.4.22
B.34.3.1
B.34.32
B.3.4.4.1
B.3442
B8.345.1
B.3452
B.3.4.6.1
83462
B.3.4.7.1
B.3472
B.3.4.8.1
B.3482
B.3.4.9.1
B.3492
B8.3.4.10.1
B.3.4.102
B.34.111
B.34.112
B.34.121
B.34.122

B.3.5.1.1
B.351.2
B.352.1
B.3522
B353.1
B.3.5.3.2
B.354.1
B.3.542
B.355.1
B.3552
B.3.5.6.1
B.356.2
B.3.571
B.3572
B.3.5.8.1
B.3.582
B.3.59.1
B.3.59.2
B.3.5.101
B.35102
B.3.5.11.1
B.35.11.2
B.35.12.1
835122

B.41

B4.2

02/27/2002

GA010213

BeliSouth Monthly State Summary

Georgia, January 2002 Benchmark / B8ST BST CLEC CLEC Standard  Standard
Analog A Volume Deviation Error ZScore Equity
Local Interoffice Transport/Dispatch/GA(%) DS1/DS3 22.92% 877 0.00% 1 0.42055 | 0.5450 YES
Local Interotfice TransportNon-Dispatch/GA(%) DS1/DS3 17.59% 739 0.00% 11 0.11565 1.5211 YES
Loop + Port Combinations/Dispatch/GA(%) R&B 18.31% 67,845 12.51% 2,686 0.00761 7.6231 YES
Loop + Port Combinations/Non-Dispatch/GA(%) R&B 14.68% 42,890 12.42% 1,248 0.01016 | 22255 YES
Combo Other/Dispatch/GA(%) R&B&D - Disp 18.34% 68,558 24.79% 117 0.03581_| -1.8014 NO
Combo Other/Non-Dispatch/GA(%) R&B&D - Disp 18.34% 68,558 23.94% 71 0.04595 [ -1.2204 YES
xDSL (ADSL, HDSL and UCLYDispatch/GA(%) ADSL to Retail 17.31% 1,768 11.11% 27 0.07336 | 0.8447 YES
xDSL (ADSL, HDSL and UCLYNon-Dispatch/GA(%) ADSL to Retail 15.98% 2,735 0.00% 21 0.08026 | 1.9907 YES
UNE 1SDN/Dispatch/GA(%) ISDN - BRI 24.25% 268 14.93% 67 0.05854 | 1.5834 YES
UNE ISDN/Non-Dispatch/GA(%) ISDN - BRI 22.87% 411 13.46% 52 0.06182 1.5221 YES
Line Sharing/Dispatch/GA{%) ADSL 10 Retail 17.31% 1,768 0.00% 0.15471 1.1187 YES
Line Sharing/Non-Dispatch/GA(%) ADSL to Retail 15.98% 2,735 28.57% 0.05281 | -2.3847 NO
2W Anal Design/Dispatch/GA(%) R&B - Disp 18.31% 67,845 12.90% 341 2.5749 YES
2W Analog Loop Design/Non-Dispatch/GA(%) R&B - Disp 18.31% 67,845 7.43% 37170 YES
2W Analog Loop Non-Design/Dispatch/GA(%) R&B (POTS) excl S8 FT 18.44% 65,300 9.83% 580 5.3230 YES
2W Anal Non-Design/Non-Dispatch/GA(%) R&B (POTS) excl SB FT 14.61% 33216 3.85% 1.5530 YES
Other Design/Dispatch/GA(%) Design 23.15% 1,883 0.00% 0.12755 | 1.8153 YES
Other_Design/Non-Dispatch/GA(%) Design 20.30% 3,902 0.00% 0.15216 1.3340 YES
Other Non-Design/Dispalch/GA(%) R&B 18.31% 67,845 15.31% 98 0.03910 | 0.7682 YES
Other Non-Design/Non-Dispatch/GA(%) R&B 14.68% 42,890 16.18% 136 0.03040 | -0.4917 YES
LNP (Standalone)/Dispatch/GA(%) R&B (POTS) 18.46% 65,575
LNP (Standalone)/Non-Dispatch/GA(%) R&B (POTS) 14.65% 41,624
Service > 24 hours
Switch Ports/Dispatch/GA(%) R&B (POTS) 21.84% 40,580
Switch Ports/Non-Dispatch/GA(%) R&B (POTS) 7.60% 12,117
Local Interoffice Transport/Dispatch/GA(%) DS1/DS3 0.57% 877 0.00% 1 0.07533 | 0.0757 YES
Local Interoffice Transport/Non-Dispatch/GA(%) DS1/DS3 0.14% 739 0.00% 11 001117 | 0.1212 YES
Loop + Port Combinations/Dispatch/GA(%) R&B 21.48% 42,065 9.84% 1,920 0.00958 | 12.1402 YES
Loop + Port Combinations/Non-Dispatch/GA(%) R&B 7.42% 12,825 1.81% 553 001138 | 4.9270 YES
Combo Other/Dispatch/GA(%) R&B&D - Disp 21.05% 43,035 0.00% 117 0.03774 | 55773 YES
Combo Other/Non-Dispatch/GA(%) R&B&D - Disp 21.05% 43,035 0.00% 71 0.04842 | 4.3471 YES
xDSL (ADSL, HDSL and UCL)/Dispatch/GA(%) ADSL to Retail 54.86% 1,768 3.70% 27 0.09650_ | 5.3018 YES
xDSL (ADSL, HDSL and UCLYNon-Dispatch/GA(%) ADSL to Retail 512% 2,735 0.00% 21 0.04828 | 1.0603 YES
UNE ISDN/Dispatch/GA(%) ISDN - BRI 18.22% 225 0.00% 67 005373 | 3.3917 YES
UNE ISDN/Non-Dispatch/GA(%) ISDN - BRI 0.28% 360 3.85% 52 -4.5701 NO
Line Sharing/Dispatch/GA(%) ADSL to Retail 54.86% 1,768 0.00% 0 YES
Line Sharing/Non-Dispatch/GA(%) ADSL to Retail 5.12% 2,735 0.00% 1 0.2322 YES
2W Analog Loop Design/Dispatch/GA(%) R&B - Disp 21.48% 42,065 1.47% 341 8.9624 YES
2W Analog Loop Design/Non-Dispatch/GA(%) R&B - Disp 21.48% 42,065 0.00% 175 0.03111 6.9044 YES
2W Analog Loop Non-Design/Dispatch/GA(%) R&B (POTS) excl SB FT 21.84% 40,562 6.25% 0.07306 | 2.1335 YES
W Analog Loop Non-Design/Non-Dispatch/GA(%) R&B (POTS) exdl SB FT 7.60% 12,099 0.00% 026494 | 0.2867 YES
Other_Design/Dispatch/GA(%) Design 2.55% 1,883 18.18% 0.04766 | -3.2800 NO
Other_ Design/Non-Dispalch/GA(%) Design 0.21% 3,002 0.00% 0.01711 0.1198 YES
Other Non-Design/Dispatch/GA(%) R&B 21.48% 42,065 12.90% 0.05219 1.6430 YES
Other Non-Design/Non-Dispatch/GA(%) R&B 7.42% 12,825 4.08% 0.03750 | 0.8889 YES
LNP (Standalone)/Dispaich/GA(%) R&B (POTS) 21.84% 40,580
LNP (Standalone)/Non-Dispalch/GA(%) R&B (POTS) 7.60% 12,117
died K El - Billing |

Invoice Accurscy

B [GAGR) BST - State 98.15% | $371,883,584] 09.83% 7,602,374 0.00005_] -343.2294 | YES

Mean Time to Deliver invoices - CRIS

[B2__[Region(business days) BST - Region [387 ] i [ 414 [ 1493

page 39 of 47



BellSouth Monthly State Summary

Georgia, January 2002 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity
lLoca! 1 Trunks - Ordering ]
% Rejected Service Requesis
[oAR] [0-7__ [Local Interconnection Trunks/GA(%) 1 Diagnostic 47.62% 189
Reject Interval
ci12 [0-8 |Local interconnection Trunks/GA(%) ] >=85% win 4 days 98.89% 89
FOC Timeli
C13 [0-9 JLocal Interconnection Trunks/GA(%) ] >=95% win 10 days 95.76% 165
FOC & Reject Resp Compl
C14 [O-11  [Local interconnection Trunks/GGA(%) ] >=95% 96.34% 164 YES
FOC & Reject Resp Comp (Multiple Responses)
c1s [T TCocal trconmection Trurk/GAC) ] >=95% I [ |
|:ocal Inter Trunks - Provisi g I
Order Comy Interval
c.21 |P4 [Local Interconnection Trunks/GA(days) ] Parity w Retail [2062 ] 37 | 30.47 | 42 [ 23062 [ 519976 | -1.8357 | NO |
Held Orders
caz2 P-1 |Local interconnection Trunks/GA(days) | Parity w Retail I 000 | 0 | 000 | [4 | | { [ _YES |
% Jeopardies
c23 [P-Z__Ttocal Interconnection Trunks/GA(%) | Parity w Retail [o00% | 38 T o000% | 47 NN 000000 | [ ves 1]
Average Jeopardy Notice interval
cas P2 Tiocal ercomsoton Turk/GATHo) | ews-cone | 1
% Missed Appoil
c25 [F=3—Ttocal Interconnection Trunks/GA{%) ] Parity w Retail [Z76% T 37 [ ooo% | 45 N 003636 | 07433 | _Yes |
% Provisioning Troubles within 30 Days
c26 [F-5—Tocat Interconnection Trunks/GA(%) ] Parity w Retail [ooo% T 71584 T o1e% | 1722 [N 000000 | [[NC 1]
Average Comp Notice Interval
c27 [P-5  [Local Interconnection Trunks/GA(hours) ] Parity w Retail | 10714 | 33 | 1567 41 | 383600 | 8971088 [ 1.0186 [ VYES |
TYotal Service Order Cycle Time
c28 [P-10  [Local Interconnection Trunks/GA(days) | Diagnostic 36.33 39
Total Service Order Cycle Time (offered)
c28 |P-10  [Local Interconnection Trunks/GA(days) ] Diagnostic
% Comp w/o Notice or < 24 hours
c.2101 {P-6 __ [Local Interconnection Trunks/Dispatch/GA(%) | Diagnostic 100.00% | 42
c.2102 {P-6 __[Local Interconnection Trunks/Non-Dispatch/GA(%) ] Diagnostic |
Service Order Accuracy
c21t11 P11 Local Interconnection Trunks/<10 circuits/Dispatch/GA(%) >=95% 100.00% 29
c2111.2 P-11 Local Interconnection Trunks/<10 circuits/Non-Dispatch/GA(%) >=95% 100.00% 48
ca211.21 P-11 Local Interconnection Trunks/>=10 circuits/Dispatch/GA(%) >=95% 100.00% 3
c211.22 P-11 Local interconnection Trunks/>=10 circuits/Non-Dispatch/GA(%) >=95% 100.00% 11
ILocal | ion Trunks - Mainten: and Repair I
Missed Repair App
c311 M&R-1_|Local Interconnection Trunks/Dispatch/GA(%) 1 Parity w Retail |_000% | 1 | 0.00% | 5 0.00000 | | YES
c312 M&R-1 [Local Interconnection Trunks/Non-Dispatch/GA(%) ] Parity w Retail [ 600% [ 369 | 0.00% | 37 0.00000 | YES
C Trouble Report Rate
c.321 M&R-2_|Local Interconnection Trunks/Dispatch/GA(%) | Parity w Retail | _000% | 326650 | 0.00% | 123,386 0.00001 | -6.4074 | NO
c322 M&R-2 |Local Interconnection Trunks/Non-Dispatch/GA(%) | Parity w Retail | 011% | 326,650 | 003% | 123,386 0.00011 | 7.3882 | YES
02/27/2002
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C.331
c332

C341
C342

C.35.1
C35.2

Ca

C42

C51

02/27/2002
GA010213

BeliSouth Monthly State Summary

Georgia, January 2002 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog M Vol M Volume Deviation Error ZScore Equity
Mai 1ge Durati
M&R-3 [Local Interconnection Trunks/Dispatch/GA(hours) 1 Parity w Retail I 150 | 1 | 800 | 5 | 0000 [ 0.00000 | | NO |
M&R-3 ]Local Interconnection Trunks/Non-Dispatch/GA(hours) ] Parity w Retail {1 070 | 369 166 | 37 | 2751 [ 047442 | -2.0136 | NO ]
% Repeat Troubles within 30 Days
M&R-4 |Local Interconnection Trunks/Dispatch/GA(%) 1 Parity w Retail | 000% | 1 | 000% | 5 0.00000 YES
M&R4_|Local Interconnection Trunks/Non-Dispatch/GA(%) 1 Parity w Retail [ o21% | 369 | 18.92% | 37 0.04988 | -1.9458 NO
Out of Service > 24 hours
M&R-5 |Local Interconnection Trunks/Dispatch/GA(%) ] Parity w Retail | 000% | 1 1 000% | 5 0.00000 | [ _ves |
M&R-5 [Local Interconnection Trunks/Non-Dispatch/GA(%) ] Parity w Retail [ 000% | 369 [ 000% | 37 0.00000 | | YES |
ILoenI ) ion Trunks - Billing l
Invoice Accuracy
|B-1 [GA(%) | BST - State 98.15% 371,883,584 | 99.38% 5,184,200 0.00006 -207.0580 YES
Mean Time to Deliver Invoices - CABS
B2 {Region(calendar days) } BST - Region { 53 | 1 | 485 | 4,800 YES
ILOCAL INTERCONNECTION TRUNKS - TRUNK BLOCKING J
Trunk Group Performance - A ate
[TGP-1 JGA ]  >0.5% dif 2 consec. Hrs [0 | YES
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D114
D112
D113
D114
D115
D116
D117
D118

D121
D122
D123
D124
D125
D126
D127
D.128
D.t29
D.1.210
D.1.2.11

D.1.3.14
D131.2
D.1321
D1322
D1.331
D1.332
D1.34.1
D1.342
01351
D.1.352
D136.1
D.1.362
D1.371
D1372

D1411
D1.412
D1424
D.1422
D.1.431
D1432
D1.4.4.1
D1442
D.1.45.1
D.1452
D.1.46.1
D1462
D1.47.1
D1472
D1481
D1.482
D.1.4.9.1
Di14g2

02/27/2002
GAQ10213

BellSouth Monthly State Summary

Georgia, January 2002 Benchmark / BST BST CLEC CLEC Standard ~ Standard
Analog Measure Volume Measure Volume Deviation Error 2ZScore Equity

[f‘, Support Sy - Pre-Ordering l
% Interface Availability - CLEC

0SS-2_|EDI/Region{(%) >=99.5%

0SS-2 |HAL/Region(%) >=99.5%

0SS-2_|LENS/Region(%) >=99.5%

0SS-2 |LEQ MAINFRAME/Region(%) >=99.5%

0SS-2_|LEO UNIX/Region(%) >=99.5%

0SS-2 | LESOG/Region(%) >=99.5%

088-2 |TAG/Region(%) >=99.5%

055-2_|PSIMS/Region(%) >=99.5%

% Interface Avallability - BST & CLEC

08S-2_|ATLAS/COFFI/Region(%) >=99.5%

08S-2 |BOCRIS/Region(%) >=99.5%

0SS-2_|DSAP/Region(%) >=99.5%

0SS-2 |RSAG/Region(%) >=99.5%

0SS-2_}SOCS/Region{%}) >=99.5%

OSS-2 |SONGS/Region(%) >=99.5%

0SS-2 |DOE/MRegion(%) >=99.5%

0SS-2_|LNP Gateway/Region(%) >=99.5%

0S58-2_|COG/Region(%) >=99.5%

QSS-2_|DOM/Region(%) >=99.5% 100.00%

0SS-2 |SOG/Region(%) >=99.5% 100.00%

Average Response Interval - CLEC (LENS) (85T Measure includes Additional 2 Seconds)

0SS-1_|RSAG, by TN/Region(seconds)

0SS-1_|RSAG, by TN/Region(seconds)

0SS-1 |RSAG, by ADDR/Region(seconds)

OSS-1 _|RSAG, by ADDR/Region{seconds)

0S8-1_|ATLAS/Region(seconds)

0SS-1_|ATLAS/Region(seconds)

0SS-1_|DSAP/Region(seconds)

0SS-1_|DSAP/Region(seconds)

088-1_|HAL/CRIS/Region{seconds)

0S8S-1 _{HAL/CRIS/Region(seconds}

0SS-1 |COFFI/Region(seconds)

[OSS-1 _|COFFI/Region(seconds)

0SS-1_|PSIMS/ORB/Region(seconds)

0SS-1_|PSIMS/ORB/Region(seconds)

Average Response Interval - CLEC (TAG) (8ST Measur Indludes Additional 2 Seconds)

OSS-1_|RSAG, by TN/Region(seconds)

0SS-1 |RSAG, by TN/Region(seconds)

08S-1 |RSAG, by ADDR/Region(seconds)

0SS-1 _|RSAG, by ADDR/Region(seconds)

OSS-1_|ATLAS - MLH/Region(seconds)

OSS-1_JATLAS - MLH/Region(seconds)

0SS-1 [ATLAS - DiD/Region(seconds)

OSS-1 |ATLAS - DID/Region(seconds)

OSS-1_|ATLAS - TN/Region(seconds)

OSS-1_|ATLAS - TN/Region(seconds)

OSS-1_|DSAP/Region{seconds)

0SS-1_|DSAP/Region(seconds)

0SS-1_|HAL/CRIS/Region(seconds)

088-1_|HAL/CRIS/Region{seconds)

OSS-1_|CRSEINT/Region(seconds)

OSS-1 |CRSEINT/Region(seconds)

0SS-1 |CRSECSRL/Region(seconds)

0SS-1 |CRSECSRL/Region{seconds)

RNS - RSAG, by TN + 2 sec
ROS - RSAG, by TN + 2 sec
RNS - RSAG, by ADDR + 2 sec
ROS - RSAG, by ADDR + 2 sec
RNS - ATLAS + 2 sec
ROS - ATLAS + 2 sec
RNS - DSAP + 2 sec
ROS - DSAP + 2 sec
RNS - CRSACCTS + 2 sec
ROS - CRSOCSR + 2 sec
RNS - OASISBIG + 2 sec
ROS - OASISBIG + 2 sec
RANS - OASISBIG + 2 sec
ROS - OASISBIG + 2 sec

RNS - RSAG, by TN + 2 sec
ROS - RSAG, by TN + 2 sec
RNS - RSAG, by ADDR + 2 sec
ROS - RSAG, by ADDR + 2 sec
Diagnostic
Diagnostic
Diagnostic
Diagnostic
RNS - ATLAS - TN + 2 sec
ROS - ATLAS - TN + 2 sec
RNS - DSAP + 2 sec
ROS - DSAP + 2 sec
RNS - CRSACCTS + 2 sec
ROS - CRSOCSR + 2 sec
RNS - CRSACCTS + 2 sec
ROS - CRSOCSR + 2 sec
RNS - CRSACCTS + 2 sec
ROS - CRSOCSR + 2 sec

295 3,160,405 119 481,475
3.25 8,626 1.19 481,475
3.16 9,008,384 121 248,243
5.16 803,093 1.21 249,243
320 884,595 1.05 91,322
277 293,270 1.05 91,322
284 1,686,299 0.69 2,304
272 326,682 0.69 2,304
10.07 5,392,348 228 1,336,181
3.39 580,889 228 1,336,181
4.66 11,256,738 0.77 55,729
493 704,599 0.77 55,729
4.66 11,256,738 0.04 110,374
4.93 704,598 0.04 110,374
295 3,160,405 1.35 230,416
325 8,626 1.35 230,416
3.16 9,008,384 1.99 52,384
516 803,093 1.99 52,384
1.83 4
1.83 4
320 884,595 1.99 11,060
277 293,270 1.99 11,060
284 1,686,299 1.94 302,940
272 326,682 1.94 302,940
10.07 5,392,348 2.35 192,574
192,574

YES
YES
YES
YES
Diagnostic
Diagnostic
Diagnostic

Diagnostic

YES
YES
YES
YES
YES
YES
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D221
D222

D231
D232
D.233
D234
D235
D236
D237

D241
D242
D243
D244
D245
D246
D247
D248
D249
D.24.10
D.24.11

D251
D252
D253
D254
D255
D256
D257
D258
D259
D.2510
D.25.11

D.26.1
D262
D263
D264
D265
D266
D267
D268
D269
D.26.10
D.26.11

02/27/2002
GA010213

BellSouth Monthly State Summary

Georgia, January 2002 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume ZScore Equity
!QL pport Systems - Mal and Repalr j
% I itability - BST
[OSS3_TTAFRegion(%) ] >=99.5%
% Interf; ilability - CLEC
0SS-3_|CLEC TAFI/Region{%) ] >=99.5%
0SS-3 [ECTARegion(%) _ ] >=99.5%
% Interface ility - BST & CLEC
(0SS-3_|CRIS/Region(%) >=99.5%
0SS-3 [LMOS HOST/Region(%) >=99.5%
0SS-3 [LNP/Region(%) >=99.5%
0SS-3_|MARCH/Region(%) >=99.5%
0S5-3 [OSPCM/Region(%) >=99.5%
0SS-3_|Predictor/Region(%) >=99.5%
0SS-3 |SOCS/Region(%) >=99.5%
Avera Interval <= 4 S d:
(0SS-4_|CRIS/Region(%) Parity w Retail 93.93% 1,575,671 92.84% 14.5923 NO
0SS4 |DLETHRegion(%) Parity w Retail 2.95% 43,626 4.88% -3.6316 YES
0S54 _| DLR/Region(%) Parity w Retail 4.05% 32,433 261% 10.1611 NO
0S54 [LMOS/Region(%) _ Parity w Retail 99.57% 1575618 | 99.62% -2.6438 YES
0SS-4_[LMOSu ion(%) Parity w Retail 95.99% 1,145030 | 91.73% 53.3476 NO
0SS4_|LNP/Region(%) Parity w Retail 99.61% 115,489 99.18% 5.2940 NO
0SS-4 [MARCHRegion(%) Parity w Retail 31.31% 7,125 34.90% -1.7527 YES
0SS-4_|OSPCM/Region(%) Parity w Retail 26.31% 4,496 13.92% 2.4789 NO
0S54 _|Predictor/Region(%) Parity w Retail 17.20% 76,019 24.07% -14.5938 YES
0SS4_|SOCS/Region(%) Parity w Retail 99.76% 227,763 99.72% 0.9175 YES
0SS4~ |le—/Region(%) Parity w Retail 87.02% 64,162 85.67% 2.4040 NO
A F Interval <= 10 S¢ d.
OSS4_|CRIS/Region(%) Parity w Retail 98.82% 1,575,671 99.24% -12.3383 YES
OSS4 | DLETH/Region{%) Parity w Retail 77.65% 43,626 84.99% -5.6341 YES
0SS-4 |DLR/Region(%) Parity w Retail 80.31% 32,433 917% -38.0036 YES
0SS-4 [LMOS/Region(%) Parity w Retail 99.77% 1,575,618 | 99.82% -3.6629 YES
OSS-4_|LMOSupd/Region(%) Parity w Retail 98.59% 1,145,030 | 9517% 71.1949 NO
0S54 [LNP/Region(%) Parity w Retail 99.88% 115,489 99.83% 1.1525 YES
0SS-4_|MARCH/Region(%) Parity w Retail 31.31% 7125 34.90% -1.7527 YES
OSS4_|OSPCM/Region(%) Parity w Retail 96.71% 4,496 94.94% 0.8748 YES
0SS-4_|Predictor/Region(%) Parity w Retail 17.20% 76,019 24.07% -14.5938 YES
0SS-4_|SOCS/Region(%) Parity w Retail 99.98% 227,763 99.98% -0.6496 YES
0SS4 [NIW/Region(%) Parity w Retail 99.52% 64,162 99.60% -0.7020 YES
A Response Interval > 10 Second: .
0SS4_|[CRIS/Region(%) Parity w Retail 1.18% 1,575,671 0.76% 109,063 12.2383 YES
OSS-4_|DLETH/Region(%) Parity w Retail 22.35% 43,626 15.01% 5.6341 YES
0SS-4 |DLR/Region(%) Parity w Retail 19.69% 32,433 8.83% 38.0036 YES
0S54 _|LMOS/Region(%) Parity w Retail 0.23% 1,575,618 0.18% 3.6629 YES
0SS-4_|LMOSupd/Region(%) Parity w Retail 1.41% 1,145,030 4.83% 711949 NO
0SS-4 |LNP/Region(%) Parity w Retail 0.12% 115,489 017% -1.1525 YES
0SS-4_|MARCH/Region(%) Parity w Retail 68.69% 7,125 65.10% 1.7527 YES
0SS-4 |OSPCM/Region(%) Parity w Retail 3.29% 4,496 5.06% -0.8748 YES
0SS-4_|Predictor/Region(%) Parity w Retail 82.80% 76,019 75.93% YES
0SS-4_|SOCS/Region(%) Parity w Retail 0.02% 227,763 0.02% YES
(0S5S4 |NIW/Region(%) Parity w Retail —048% | 64,162 0.40% YES
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BellSouth Monthly State Summary

Georgia, January 2002 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Deviati Error ZScore Equity
[Cotocation - Gtocat ]
Average Response Time
E1.11 C-1 Virtual/GA(calendar days) <=10 days
E.1.1.2 C-1 Physical Caged/GA(calendar days) <= 20 days 23 YES
€1.1.3 C-1 Physical Cageless/GA(calendar days) <= 20 days 7 YES
A g 1g) Time
E.1.21 Cc-2 Virtual-Ordinary/GA(calendar days) <= 50 days 1 YES
E1.22 C-2 Virtual-Extraordinary/GA(calendar days) <= 75 days
E123 C-2 Physical Caged/GA(calendar days) <= 90 days 19 YES
E124 C-2 Physical Cageless/GA(calendar days) <= 60 days 5 YES
E1.25 C-2 Physical Cageless-Extraordinary/GA(calendar days) <= 90 days ]
% Due Dates Missed
E.1.31 |C-3 __ |Vitual/GA(%) ] < 5% missed | 1
E.1.32 [C-3—|PhysicalGA(%) | < 5% missed ) 24
02/27/2002
GA010213
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F111
F112
F113
Fi114
F115

F1.21
F122
F123
F124
F125

F.1.31
F132
F133
F134

F21

F22

F.3.1.1
F.31.2

F.41

F.62

F.71

02/27/2002
GA010213

BellSouth Monthly State Summary

Georgia, January 2002 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity

s | - Flow Through l
LGer - ug

% Flow Through Service Reg

0-3 Summary/Region(%) Diagnostic 327,495

0-3 Aggregate/Region(%) Diagnostic 327,495

0-3 Residence/Region(%) >= 95% 212,656

0-3 Business/Region(%) >=90% 6,848

0O-3 UNE/Region(%) >=85% 107,991

% Flow Through Service Reg -A

0-3 Summary/Region(%) Diagnostic Diagnostic
0-3 Aggregate/Region(%) Diagnostic Diagnostic
0-3 Residence/Region{%) Diagnostic

0-3 Business/Region{%) Diagnostic

0-3 UNE/Region(%) Diagnostic

% Flow Through Service Req -LNP

0-3 Summary/Region(%) >=85%

O-3 _JAggregate/Region(%) >=85%

0-3 Residence/Region(%) Diagnostic Diagnostic
0-3 Business/Region(%) Diagnostic Diagnostic
| Pre-Orderin J
12= - g

Loop Makeup Inquiry (Manual)

[Pt Tooops/aAh s=osnwinsbus coys | | T |
Loop Makeup Inquiry (Electronic)
[PO-2  {Loops/GA(%) >=95% win 1 min 96.96% 2,535 YES
IGeneral - Ordering J
Service Inquiry with Firm Order

]0-10_ |xDSL (ADSL, HDSL and UCL)/GA(%) >=95% win 5 bus days 100.00% | 24 YES
[0-10  [Local Interoffice Transport/GA(%}) >=95% win 5 bus days | ]
beneral - Ordering ]
Average Speed of Answer

[0-12  [Region(seconds) Parity w Retait | 22126 | 7,043987 | 24.06 37,148 YES

| | - M. Center I
|Ge

Average Answer Time

[MER56 iRegion(secon@L Parity w Retail [ 3350 | 2,126,673 | 2543 | 84,124
[general - Operator Services (Toll) J
Average Speed to Answer

05-1__|GA(seconds) PBD 2.30 PBD

% Answered in 10 seconds

[0SZ2~ [GA{%) PBD 93.20% PED
evepp— |
Average Speed to Answer

[DAT__]GA(seconds) PBD 6.27 PED

% Answered in 12 seconds
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F72

F82

F.83

F81

F.92

F.951
F952
F.953

F.9.6.1
F.8.6.2
F.963

F.10.1

F.102

F.103

F.104

F.105

F.10.6

F.111

F11.21
Fi1122
F1123

02/27/2002
GA010213

BellSouth Monthly State Summary

Georgia, January 2002 Benchmark/ BST BST CLEC CLEC Standard ~ Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity
IDA2__[GA(%) 1 PBD
&enenl - E911 I
Mean Interval
[E3_[GAthours) ] PBD 1.30 3,208
% Accuracy
E2~_JGA[®) ] PBD 95.69% 471,611
% Timel
EL_ToAR ] PED [ EEomEoD
IGeneraI - Billing l
U Data Delivery Accuracy
[B3  JRegion(%) ] Parity w Retail [9896% | 5215 ] 100.00% | 19904 N 000030 [ 12581 | Ves ]
Usage Data Delivery Tit
[B5 _ Region(%) ] Parity w Retail 96.95% 30,213 98.30% | 825,755,575 0.00098_| -13.6406 | YES |
Usage Data Delivery C
[BF JRegion(%) ] Parity w Retail [9875% | 30,213 | 99.67/% | 325,755,575 0.00064_| -14.4648 | YES |
Mean Time to Deliver Usage
fB5___[Region(days) ] Parity w Retail [ 378 [ 30213 ] 276 325,755,575 YES
Recurring Charge Completeness
E? Resale/GA(%) Parity w Retail 83.01% $14,003,404 97.46% $360,535 0.00154 -94.0267 YES
B8-7 UNE/GA(%) >=90% 98.82% $400,240 YES
B-7 Interconnection/GA(%) >=90% 83.91% $5,483 NO
Non-Recurring Charge Ci
E—S Resale/GA(%) Parity w Retail 89.28% $18,356,638 69.09% $707.110 176.3531 NO
B-8 UNE/GA(%) >=90% 68.34% $1,248,207
B-8 [Interconnection/GA(%} >=90% 75.76% $293,146
| \
1Ge - Change
% Software Release Notices Sent On Time
Gt Ton | seowwinoocas RN So0o: |7
Average Rele Notice Delay Days
ICM-2  [GA(average) |  >=22days prior 1o release 26 1 YES
% Change M; D jon Sent On Time
[CM3A"[GACR) 1 >= 95% w in 30 days I co00: [ 2 YES
% Change Manag Documentation (Defects, C etc.) Sent On Time
[Cve38 [oAGR ] =sswwinsons [ T - s
A ige D Rel Delay Days
[Ghs_ToAGaverage] | >-zzdasprortorease T
% CLEC Interface Outages Sent within 15 Minutes
[EM5_TGAR) ] >=97% win 15 min I 000 | 20
——r——— ]
% New Req F d within 30 Days
EF~T Tregoncs ] >-sonwinsousceys N -
% Quotes F within X i Days
BFR-2A[Region(%) >=90% w in 10 bus days
BFR-2B |Region(%) >=90% w in 30 bus days
BFR-2C|Region{%) >= 90% w in 60 bus days
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BellSouth Monthly State Summary

Georgia, January 2002 Benchmark / BST BST CLEC CLEC Standard  Standard
Analog Measure Volume Measure Volume Deviation Error ZScore Equity
' |
| - Ordering
Acknowledgement Message Timeli
F.12141 01 EDI/Region(%) 1 >=95% win 30 min 100.00% | 92,808
F.121.2 O-1 TAG/Region(%) | >=95% win 30 min 100.00% | 379,170
Acknowledgement Message Comp
F.122.1 02 __|EDV/Region(%) ] 100% 100.00% | 92,808 YES
F1222 02 |TAG/Region(%) | 100% 100.00% | 379,170 [ NO |
{Generai - Database upd: |
A Database Update interval
F.13.1.1 |D-1 LIDB/GA(hours) PBD 340 24 3.40 4 PBD
F131.2 D-1 Directory Listings/GA(hours) PBD 0.08 27 0.08 7 PBD
F.1313 D-1 Directory Assistance/GA(hours) PBD 4.14 27 3.66 7 PBD
% Update Accuracy
F.13.21 ID- LIDB/GA(%) >=95% 00.00% 233 YES
F.1322 D- Directory Listings/GA(%) >=95% 00.00% 212 YES
F.132.3 D-; Directory Assistance/GA(%) >=95% 00.00% 74 YES
% NXXs / LRNs Loaded by LERG Effective Date
F.133 [D-3___[Region(%) 1 100% | 100.00% | 32 | YES
IGmenI - Network Outage Notification I
Mean Time to Notify CLEC of Major Network Outages
F.141 [M&R-7 [Region(minutes) ] Parity w Retail 9] 3 [ 180 ] 4 YES

02/27/2002
GA010213 page 47 of 47



